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IJTIABA 1. OITPEAEJIEHUSA

1. AyTeHTH(MKALHMS — TpOIEAypa TPOBEPKH COOTBETCTBUS MPEAbIBICHHBIX
YnonnomouenHubM JuioM Knuenrta CpenctB ayreHTrduKanmuun CpeacTBaMm ayTeHTU(UKAIINH,
yCcTaHOBJICHHBIM Npu akTuBaiuu cucreMbl «METIB Business Online», BeImomHseMas KaKIblid
pa3 nepen HaganoM paboTsl B cucreme « METIB Business Online».

2. Bbank - AKIIMOHEPHBIN KOMMEPYECKUM BAHK
«METAJUTYPTUUECKU NHBECTULIMOHHBIN BAHK» (ITYBJIMYHOE
AKIIUOHEPHOE OBHIECTBO) (ITAO AKB «MeramiuHBecTOaHK»), KpeIUTHAs
opraHu3alys, KoTopas UMEET MPaBO OCYIIECTBIATh OAHKOBCKHE ONECPAIMH B COOTBETCTBHU C
®enepanbHbiM 3ak0HOM Ne 395-1 ot 02.12.1990 «O Gankax u OAaHKOBCKOW NIEATEILHOCTHY» Ha
OCHOBaHUHU [eHepaJbHOM JHMICH3MM Ha OCYIICCTBICHHUE OaHKOBCKHMX ormeparuii Ne 2440,
BbiaHHOW lleHTpanbHbiM OankoM Poccuiickoit @enepanmu 21.11.2014, Bximroyas ¢uiauanbl,
JOTOTHUTEbHBIE 0uchl banka/pununanos banka.

3. JloroBop  KOMILUIEKCHOTO  OO0CJHYy:KMBaHUsI —  Hacrosmuii  Jlorosop
KOMILJIEKCHOTO OOCITY)KMBaHUSI FOPUIUUECKHUX JIMI], UHAUBUAYAIbHBIX NIPEANPUHUMATEIICH U
(U3MYECKUX JIMI, 3aHUMAIOIIMUXCS B YCTAHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoid
®deneparnun nopsake yactHor nmpaktukoi, B IIAO AKb «MertammraBecTOaHK Y, BKITFOYAIOIINN B
CBOIO CTPYKTYpPY TakXe MPWJIOKEHHMS, SBIAIOIIMECS €r0 HEOThEMJIEMON YacThlO, K YCIOBHUSIM
KOTOporo mpucoenuusiercss KimmeHT, B paMkax M Ha OCHOBaHHMU KOToporo baHk o0s3yercs
MPEeA0CTaBIATh KiMeHTy KOMIUIEKC BEIOpAHHBIX YCIyT. JIOroBop KOMILIEKCHOTO 00CTyKUBaHUS
B COOTBETCTBHM C TonokeHusiMH cT. 428 'K PO sBnsercs mOroBOopoM NpPHCOCTUHEHHUS.
HeoTbemiieMpIMH COCTaBHBIMH YacTsMH JlOroBOpa KOMILJIEKCHOTO OOCITY)KMBAHUS SBJISIOTCS
Takke aknentoBanHoe bankom 3asBrnenue Knmenta o mnpucoegunHenun k  JloroBopy
KOMIUIEKCHOTO OOCTYXUBaHUS IOPUANYECKUX JIHI, HHANBUAYAIbHBIX TpEANpUHUMATENEH U
(¢u3NYEeCKUX JIMI, 3aHUMAIOIIMXCS B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
Oenepannu nopsiake yactHou npakTukoi, B [IAO AKb «MerannunBectoanky», Tapuds banka,
a Ttakke JloroBopel o mpenocraBieHun Ycayru. Ho 01.04.2022 200a ucnonv3o6anocs
Haumenosanue. J[020860p KOMNIEKCHO20 OOCAVHCUBAHUS IOPUOUYECKUX AUl U UHOUBUOYATLHBLX
npeonpunumamernei 6 cucmeme «METIB Business Onliney. Kiuenmvi, npucoedunuswiuecs x
Hoeosopy xomniexcnozo obcavacusanus 0o 01.04.2022 npodonsicaiom o00Caylcusamvcs 6
banxe na ycnosusax nacmoswezo Jlo2o6opa KoOMNIEKCHO20 0OCIVHCUBAHUS, NPU IMOM
nepe3axiouenuss 002060pa He mpebdyemcsi.

4. JlokyMeHT, cocTaBJeHHbIH ¢ CcoOOJII0OIeHMeM NHCbMEHHON  ¢opMbI
(muchMeHHBI 10KyMeHT) — FOpuandecku 3HaYuMOe COOOIICHUE, UMEIOIIIEE BU/I;

v\ JIOKYMEHTa, COCTaBJIEHHOIO Ha OyMaXHOM HOCHTENE, COAEPKALIETO OPUTHUHAI
ortucka mevatn (npu Hammuud y CTOpPOHBI TMe4aTH) | COOCTBEHHOPYYHO \-HBIX
nognucu\nmoanuceid. Takod JOKYMEHT MOXET ObITh IepeJaH. HAapOYHO JIMOO IOCPEICTBOM
OTMPABKU 3aKa3HOTO TMOYTOBOTO OTMpaBiieHWs Ha aapec Kmmenta wim banka nis momydeHus
MOYTOBOM KOPPECTIOH/ICHIINH;

v DJIEKTPOHHOTO JIOKYMEHTa, MOAMUCAHHOTO [IpoCTOil 3MEKTPOHHON MOANMUCHIO
WM YCWICHHOM 3JEKTPOHHOW MOJMUCHIO0, OTIPABICHHOTO MOCPEICTBOM KOMMYHHUKAIIMOHHOTO
¢ynkumronana Jlnunoro kabunera Kiuenra B cucteme «METIB Business Onliney;

v\ IpPOCTOro DJIEKTPOHHOIO COOOINEHHS, B TOM 4YHCJIE€ B BHUAE YBEIOMIIEHUS
(TpeboBaHUs, MUChMA), HE MOMUCHIBAEMOTO OJIEKTPOHHOW TOJMUCHI0O B CHIIY OTCYTCTBUS
Takoro TpeOOBaHUs COITIACHO JEHCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickoit denepanun wim
PernamenToM oOMeHa 3JEKTPOHHBIMH JTOKYMEHTaMH, TPH STOM ITO3BOJISIONIETO OJHO3HAYHO
YCTAHOBUTH OTIIPABUTEISA 3a CYET OTIPABKU DJICKTPOHHOIO COOOIICHHS ONPEACICHHOMY
anpecary (CTopoHE) IMOCPEACTBOM KOMMYHHMKAIMOHHOTO (yHKIHMOHANa JIMyHOro kKabmHeTa
Knuenta B cucteme «METIB Business Onliney.
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5. JJonmoiHUTEJbHBII  CcepBUC —  CEpBUC, TNOAKIOYaeMbii  KiueHtowm,
npenocrabnsieMbii [laptHepamu banka/bankom mocpenctBom cucremsl «METIB Business
Online» no yxa3zanueiM B [lpunoxenun Ne 5 k J{oroBopy KOMIUIEKCHOTO OOCITYKHBaHHS
HaIpaBJICHUSIM.

6. JloroBop 0 mpenocraBjieHHMH YCJIYrd — JIOTOBOP O npenocraBieHun KimeHTy
Yeinyru B mopsiike, yCTaHOBIEHHOM IIpaBwiiamu mnpenoctaBieHust Y CIYyTH, SBISIOLIUMKACS
HEOThEMJIEMOH 4acThio J|oroBopa KOMIUIEKCHOTO OOCTY>KUBAHMUS.

7. 3aperucTpUpoOBaHHbIi HOMeEP — HOMEp COTOBOI'0/MOOMJIBLHOTO TenedoHa,
IIPEAOCTABICHHBIN Y IIOJHOMO4YeHHOMY ULy KinenTta oneparopoM MOJABUKHOM 3JIEKTPOCBS3U
B COOTBETCTBUHU C JIOTOBOPOM Ha OKa3aHUE YCIIYT CBS3U, npeaocTaBieHHbl Kimuentom banky B
Ka4yecTBE KOHTAaKTHOTO HOMepa Uil MH(POPMALMOHHOTO M (PMHAHCOBOTO B3aMMOJICHCTBHS C
bankom B cucreme «METIB Business Online» u 3apeructpupoBanHsiii B cucreme «METIB
Business Onliney.

8. 3asiBjieHre O NPHCOEAUHEHUM — 3asBJICHME II0 YCTAHOBJIECHHOW baHkoM
dbopme, mnpencraBmsieMoe Knuentom B baHk W sBIsIomeecss OCHOBAHHEM ISl paCCMOTPCHUS
bankom Bompoca o mnpucoenuHeHuu KimeHTa K mpaBwiaM U YCJIOBHUSIM, YCTaHOBJICHHBIM
JloroBOpoM KOMILJIEKCHOTO OOCIY)KMBaHHS W NPHIOKCHUSIMH K HEMY, C ICJIbI0 MOJYyYCHUS
KOMIUIGKCHOTO ~ OOCIIY’)KMBaHUS ~ COIVIaCHO  BBIOpaHHBIM  TMapaMeTpaMm. 3asBICHHE O
MPUCOCIUHCHUH  SBIISIETCSI OJHOBPEMEHHO 3asiBJICHHMEM O TIPEIOCTaBICHUU YCIYyrd B
OTHOILIEHUHU YKa3aHHbBIX B HEM YCIIYT.

9. 3asiBjleHHe O NpeAOCTABJEHHWH YCJIYIH — 3asBJICHHE [0 YCTaHOBJIEHHOU
bankoMm ¢opme, mpenocraBisemoe Kimmentom B bank ¢ menbio 3akimodeHwst JloroBopa o
NpPEAOCTAaBICHUH YCIYyrM B TOpsAKe, ycTaHoBiIeHHOM [lpaBunamu mpenocTaBieHUs
COOTBETCTBYIOLIEH Y CIIYTH.

10. Kaprouka — kapTouka ¢ oOpasmamMu TOANUCEeH M OTTHCKA meuyarn Kiumenra,
obpopmienHas 1o ¢opMe W B COOTBETCTBUM C TpPeOOBaHUSMH, YCTAHOBICHHBIMHU
3akoHozarenbCcTBoM Pocculickor denepannu U bankoM.

11. Kamenr — pesunentst u HepesuaeHtol P®. IOpuanueckue nuna,
WH/IMBU/yalIbHbIE IPEANPUHUMATEIN UIH (pU3HUECKUe JINIA, 3aHUMAIOIINEeCcs B YCTaHOBIEHHOM
3aKOHOAATenbCTBOM Poccuiickoil @enepanuy MOpSAKE YacTHOM NIPAKTHKOM, KOTOpPHIE B
YCTaHOBJICHHOM IOPSJIKE MTPHUCOEINHIINCH K JJOroBOpy KOMIUIEKCHOTO OOCITYKHBAHHUS.

12. KonoBoe cioBo - cioBo, ykaspiBaemoe KimeHTOM/YMOIHOMOUYEHHBIM JIMIIOM
Knunenra B 3asiBJICHHH Ha BBIMYCK HEMMEHHOW KOPIOPATUBHOW OAHKOBCKOW KapThbl/ 3asiBICHUH
Ha ycraHoBJeHHe/m3MeHeHne «KomoBoro cimoBa», peructpupyemoe B 0a3e naHHbIX banka u
UCTIONb3yeMoe I uaeHTuuKanuu huznyeckoro jauna B KontaktHom neHTpe banka.

13. KonrakTHble nannble KiameHrta — nansble, npenocrasisieMble KnmneHtom
banky, ms ocymectsiaenuss CTopoHaMu HaJyiekaniero ooMeHa mHpopmMaiueil, B TOM 4HCIIE,
Opuanueckn 3HaunmbiMu coobmieHusiMu. K KonrtaktHbiM nanHbiM  Kimenta CTOpoHBI
OTHOCST: TOYTOBBIM aapec KimeHTta, aapec 5SIEeKTpPOHHOM TOYTH, HOMEp (HOMeEpa)
MOOWIBHOTO/cOTOBOrO TenedoHa, cooOmeHHble Knuenrom baHky, B TOM uucie B LEIX
Ha/JIeXKAIlero OCYIIEeCTBIEHUS Mpoleypbl AyTeHTH(DUKALINH.

14. KonrakTHblii unentp banka - coTpyaHuku mojpasjaeineHuit  baHka,
npenocrapisomue Knuenty mo ¢akty ero oOpameHus HWHPOPMAMOHHYIO TOAJEPKKY
MOCPEACTBOM Telle(hOHHOTO KaHama.

15. Kuarou syekTponnoi noanucu (kiawou ) - yHHKanbHas mOCIeA0BaTeIbHOCTh
CHUMBOJIOB, NpEAHA3HAYCHHAs AJIs CO3/IaHUsI DIIEKTPOHHOM MOIHUCH.

16. Komnpomeranusa KogoBoro ciaoBa — 03HAKOMJIEHME TPETbUMH JHIAMH C
KonoBbIM ciioBOM 1100 TOA03pEHNUE, YTO TAKOE 03HAKOMIICHHE UMEJIO0 MECTO.

17. Komnpomerauuss SMS-kona, CpeacrB ayreHTH(PUKAIMH — CHUTyallMs, MpPH
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KOTOpPOM €CTh JOCTaTOYHbIE OCHOBAHMS MMOJIaraTh, YTO JOBEpHUE K HCIONb3yeMoMy SMS-komy,
CpenctBy ayreHTHUKauu yrpadeHo. K coOwbitusiM, cBsizanHbIM ¢ Kommpomeramnmeir SMS-
kona, CpenctBa ayTeHTU(UKAIIMM OTHOCSTCS, BKJIIOYas, HO HE OTPAHUYUBASCH, CIIEAYIOIIHE
COOBITHS:

- yreps/kpaxa/u3psaTue MoOunsHOTO ycTpoiicTBa/SIM—KkapThl ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM YHCJIE C TIOCIEAYIOUINM 0OHAPYKEHUEM,

- HECAaHKIMOHUPOBAHHOE HCIIOJIb30BaHHWE 3apErHCTPUPOBAHHOTO HOMEpPA, TEXHUYCCKHUX,
MPOrPaMMHBIX ¥ KOMMYHHKAIIMOHHBIX PECYPCOB, UCIOIB3YEMBIX IS JOCTYIA B CHCTEMY
«METIB Business Onliney,

- BO3HHMKHOBEHHE ITOJ03PEHUI 0 moctyne K uHpopmanuu B cucteme «METIB Business
Online» HeymoJHOMOYEHHBIX Jull uiu 00 ee uckaxenuu B cucreme «METIB Business
Online», koraa Henb3s JOCTOBEPHO YCTAaHOBUTH, UTO MPOM3OLLIO C TEXHUYECKUMH,
IPOrPaMMHBIMH, KOMMYHHUKAIIHOHHBIMH PECYpCaMH, HCIIOJIB3yeMBIMH JUISl JOCTYyIa B
cuctemy «METIB Business Online» (B ToM 4ncie, BBIXOA U3 CTPOA, KOTAa A0Ka3aTeIbHO
HE OIPOBEPTHYTa BO3MOXKHOCTH TOTO, YTO IaHHBIA (AaKT TPOU3ONICT B PE3yIbTATe
HECAHKI[MOHUPOBAHHBIX EHCTBUI TPETHUX JIMII).

18. Komnpomeranus Kiroueit II1 PayControl — cobbiTue, B pe3ynbraTe KOTOPOTo
Kimrou OI1 PayControl mim ero 4acte CTaHOBATCS M3BECTHBI WM JIOCTYITHBI IIOCTOPOHHEMY
JMLy, JIMOO NPU BO3HUKHOBEHUH IIOJIO3PEHUS, YTO Takoe coObITHMe Morjo mnpousoiTtH. K
COOBITUSIM, CBSI3aHHBIM C KOMIIPOMETAlMEW, OTHOCSATCS, BKJIOYas, HO HE OrPaHUYMBAsCh,
CJIeAYIOIINE:

— yreps/kpaxka/uzbsitiue MoOuibHOTO ycTpoicTBa/SIM—KapThl ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM YHCJIE C OCIEIYIOIUM OOHAPYKEHUEM,

— YBOJIbHEHHE COTPYIHUKOB, UMEBIIUX JOCTYN K MOOMIBHOMY yCTPONCTBY,

— HapylleHue MpaBWi XpaHeHHs MOOHJIBHOIO YCTpoiicTBa YHOJIHOMOUEHHOIO JIMIa
Kmmenra,

— cioy4ad, KOrJa HEJb3s JOCTOBEPHO YCTaHOBUThb, YTO HpoH3ouuio ¢ MoOHIBHBIM
YCTPOMCTBOM (B TOM 4HCIE Ciiy4au, korna MoOmibHOe yCTPOHCTBO BBILUIO U3 CTPOS U
JIOKa3aTeJIbHO HE OMPOBEPrHyTa BO3MOXHOCTH TOTO, YTO JAHHBIA (DaKT MPOU30IIET B
pe3yabTaTe HECaHKLIMOHUPOBAHHBIX JEHCTBUI 3110YMBIIIIICHHHUKA),

— BO3HHUKHOBEHHME TO03pPEHUI Ha yTeuKy HH(OpMAIMK WIN €€ UCKaKEHHE.

19. JInuHblii Ka0MHET — CHCTEMa DIIGKTPOHHOTO JOKYMEHTOO0OpOTa MEXITy
CropoHamu, TMO3BOJISIIONIAs OCYIIECTBIATH B3aumozeiicTBue banka u Kiuenta B cucreme
«METIB Business Onliney.

20. Moobunabnoe mnpuiaoxenue PayControl — MoOWIBHOE TPUIIOKEHUE IS
onepaunoHHbix cucreM i10S u Android, paspaboranHoe OOO «CoiidpTek», BbIIOTHSIOMIEE
(GYHKIMU yTIpaBiIeHUs KIIOYEBOW WHQOpManueil (CUuuThIBaHWE, XpaHEHWE, HWCIOJIh30BaHUE,
OOHOBJICHHE, yIAJIEHUE), MOJIydyeHHs] HHPOPMAILIUHU JJIsl TOJTBEPKACHUS OT CEpBEPHOM YacTH,
0TOOpakeHUs TOATBEPKACHHON H(OpMaLUK Ha SKpaHe MOOMIIBHOTO yCTPOCTBA, BHIPAOOTKHI
KO/Ja TMIOATBEPXKACHUS Ha OCHOBE JIAHHBIX OMNEpalH, KIoYya I[0Jb30BaTels, BPEMEHHU
00paboTKH, OTIPaBKU KO/A MOATBEPK/ICHUS B CEPBEPHYIO YaCTh.

21. Mob6uasnoe mnpuino:xkenne «METIB Business Online» — MoOumbHOe
npuiokeHue, spisonieecs 4actbio cuctembl «METIB Business Online», mosBomsioriee
ocymiecTBIATh AocTym B cuctemy «METIB Business Online» ¢ MoOHIIBHBIX yCTPONCTB.

22. MoobuabHoe ycTpoiicTBO — cMapT(hoHBI, MOOMIIbHBIE TeNe(OHBI, TUIAHIIETHl U
poyne YCTPOWCTBA, HAa KOTOPBIX €CTh JA0CTyll B MHTepHET, KOTOpble HCIONb3YIOTCS
VYnonHomoueHHbM JunoM Kimenta s paborel B MoOunbHOM mnpuinoxennn «METIB
Business Online» wmu gist momydenust SMS-koma ot banka, KOTOpble TpUBS3aHBI K
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3apeructpupoBaHHOMY HOMepy TenedoHa. B ciayyae ucnonb3oBanust Kinuentom s paboTsl B
cucteme «METIB Business Online» cpeacrBa D11 PayControl ucnons3yercst Kak HOCHTEIb
kiroueBoi nHopmanuu 11t cpeactsa D11 PayControl.

23. Oo0padoTka IlepcoHAJTBHBIX JaHHBIX — COOp, CHCTEMAaTH3aIlUs, HAKOILICHHUE,
XpaHEHWE, YTOYHCHHE, WCIIOJIb30BaHKUE, pPaCIpOCTpaHEHWEe, YHHUTOXEeHHE I[lepcoHanbHBIX
JAHHBIX M HWHBIC JCHCTBUA 10 00padoTke IlepcoHaNbHBIX HaHHBIX, MPEIYCMOTPCHHBIC
JICUCTBYIOIIUM  3aKoHOAAaTeNbCTBOM  Poccuiickoit ~ denepanuu,  OCYIIECTBISIEMbIE  C
MCTIOJIb30BaHUEM /WK 0€3 UCTIOIh30BaHUS CPEACTB aBTOMATU3AIINU.

24. Ony6aukoBanne WHPOPMANMU — TPEAOCTaBICHUE WHOOPMALUU JTIOOBIM
TPETHUM JIMIIaM, TIPU KOTOPOM J[OroBOp KOMIUIEKCHOTO OOCTYXHBAHUS U MPUIIOKEHHS K HEMY,
W3MCHCHUsS, BHOCHMBIE B HMX TEKCT, a TaKXKe JIF0ObIe JTOKYMEHTHI, M3/1aBaeMble baHKOM BO
UCIIOJTHEHHUE YCIOBHI yka3aHHOro JloroBopa, pasmematorcs B odmiem noctyme Ha Caiite banka
Y CTAaHOBATCS JOCTYITHBIMH K O3HaKOMIICHUIO KiTneHTamMu ¢ MOMEHTa pa3MeIeHust JOKYMEHTOB.

25. IlepcoHalbHbIE JaHHbIe — JIF00as MH(POpPMAIUs, OTHOCAIIAICS K MPSIMO HIIH
KOCBEHHO OIpEACIICHHOMY WJIH ONpeAensieMoMy (pU3NYecKOMY JUILY (CyObEeKTY MmepcoHaIbHBIX
JIAHHBIX ).

26. IIpaBuia nmpexocTaBjeHUus1 YCJIYTH — YCIOBHS TPEIOCTaBICHUS KOHKPETHOM
VYciyru v nopsioK OKa3zaHus 3TOM Y CIIyI'M, YCTaHOBJIEHHBIE COOTBETCTBYOIMM [Ipunoxennem
K JloroBopy KOMIUIEKCHOTO 0OCTY>KUBaHUSI.

27. PaGouuii neHb - 110001 KajeHIApHBIA JIeHb, B KOTOpbIH baHK ocymiecTBiser
ob0ciyxuBanne KimentoB B pamkax JloroBopa KOMIUIEKCHOTO OOCITY)KMBaHHS, KpOMeE
YCTAQHOBJICHHBIX (pe/lepajbHBIMM 3aKOHAMU BBIXOJHBIX W TMpa3JHUYHBIX JHEH, a Takxke
BBIXOJHBIX JIHEH, MEpeHEeCeHHBIX Ha paboune nHU pemeHueM [IpaButenbctBa Poccuiickoit
®denepanuu.

28. PersiameHT 00OMeHa 3J1eKTPOHHBIMHM JOKyMeHTamMm — PerimameHt oOmeHa
ANEKTPOHHBIM  JIoKyMeHTaMu mnocpeactBoM  Cucremsl  «Knwmentr-bank» IIAO  AKbB
«MetammuuBectoank» (30 CKb 4.0), Ha ocHOoBaHUM KOTOporo BaHKOM TpemnocTaBisIOTCS
YCIyTH TIO0 JUCTAHIIMOHHOMY OaHKOBCKOMY oOOCIyXHuBaHHIO KJIHEHTOB C HCIOJIb30BaHHEM
Cuctembr «METIB Business Online», a Takxe peryjiupyroTcsi OTHOIICHHS Mexay baHkom u
KnuenToM, BO3HMKAlOIIME B TMPOIECCE OKa3aHWA baHKOM yCIyrd MO JIUCTaHIIMOHHOMY
OaHKOBCKOMY 00ciykuBaHuio. [fo 01.04.2022 2. ycayeu no OucmaHyuoHHOMY O0OCTYHCUBAHUIO
npedocmasianucy 8 coomgemcmeuu ¢ llpagunamu OUCMaHyuOHHO20 0OCIVIHCUBAHUS 8 CUCTEME
«METIB Business Onliney (asnaswuxcs Ilpunoscenuem Ne 5 x Jloeosopy KomniekcHo2o
oocnyacusanus). Knuenmol, npucoedunuswuecs x /[020860py KOMNIEKCHO20 00CAVHCUBAHUS OO
01.04.2022 npoodonsicaiom noavzosamuvcs Cucmemon « METIB Business Onliney na yciogusix
Pecnamenma obmena snekmpounviMu 0OKYMeHmMamu, npy 3mMomM nepe3axiioyenus 002080pd Ha
QUCMAHYUOHHOE DAHKOBCKOe 00CYIicusanue ne mpedyemcs.

29. Caiit Banka — odwunmanbHeiil caiiT banka, pacmonoXeHHBIN O aipecy B CETH
uHTepHeT www.metallinvestbank.ru, mo3Bossronuii oCcymecTBIsATh B3auMoielicTBiue banka u
Knuenra, B Tom uncie B pamkax cuctemsl «METIB Business Online.

30. Cucrema «METIB Business Online» — aBTOMaTU3UpPOBaHHBIN CEPBUCHBIN
npoaykT banka, B yJaJeHHOM AOCTyIe MpeaocTaBisitonuii KinueHTy BoO3MOXHOCTD TOJTYYHTh
TUCTAHIIMOHHOE KOMIUIEKCHOE OOCHTy>KMBaHWE, MOCPEICTBOM HHTETPUPOBAHHBIX B CUCTEMY
B3aMMOCBSA3aHHBIX MOJAYyJIEH B TMOpSIKE W Ha YCIOBHSX, YCTaHOBIEHHBIX JloroBopom
KOMIUIEKCHOTO 00CTyXUBaHUs U PermameHTOM 0O0MeHa 3JIEKTPOHHBIMH JIOKYMEHTAMHU.
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31. CpencrBa ayreHTHQUKAIUM — CPEACTBA, UCIOJb3yeMble YIOIHOMOYEHHBIM

muniom KimmeHTa ISl MOATBEPKACHUS €r0 MOJHOMOYHI Ha OCYIIECTBICHUE Pa0OThI B CUCTEME
«METIB Business Onliney.

32. Cropona, CTOpoHbI — B 1LIeJIIX TOJIKOBaHUs HacTosiero JloroBopa, bank wiun
KnueHt o otaenpHOCTH HMEeHYIOTCS Kak CTopoHa, a COBMECTHO CTOpPOHBI.

33. CMC-kon/SMS-kox —  yHHUKaJbHBI  OJHOPA30BBIM  HHU(PPOBOKM KO,
npenocTabisieMblii bankom mocpeactBom SMS-cooOmienust Ha 3aperucTpUpOBaHHBIA HOMEP
Y OJIHOMOYEHHOTO JIUIa Kinuenra. OrtnpaButenb SMS-coo0mienus
METIB_INFO/METIB_BO.

34. Cuer - mo0oii pacyeTHbIi cuer KnmeHTa B pOCCHMCKOM WM HHOCTPAHHOM

BAJIIOTE, OTKPHITBIH B baHke B IesIX OCylIecTBIEHHs OaHKOBCKUMX OIEpaluil COTJIACHO
NEepeYHI0, YCTaHOBJIEHHOMY baHkoMm, cogepikamemy HHGOPMAIMIO O BAIIOTAX OTKPBITUS
cuetoB B banke u Bujax onepanuii, pOBOAMMBIX B COOTBETCTBYIOLICH BAIIOTE, B COOTBETCTBUH
C TpaBWJIaMH, YCTAHOBJICHHBIMH YCIOBHSMH JlOroBopa KOMIUIEKCHOTO OOCITYXHBAaHHUS U
NPUIOKEHUH K HEMY. YKa3aHHBIM TepMUH IpUMeHseTcs Takke K CueTy Juis OCYIIEeCTBICHUS
pacyeToB C WCIOJB30BAHUEM KOPIIOPATUBHBIX KapT, CHEIHAIbHBIM OaHKOBCKHM CUETaM,
OTKPBIBaEMBIM B paMKax JloroBopa KOMILIEKCHOTO OOCITY>KMBaHUS, 32 UCKIIOYEHHEM CIIydacB
CaMOCTOSITENIFHOTO YKa3aHHs JTaHHBIX BHJOB CYETOB IO TEKCTy JloroBopa KOMILIEKCHOTO
00CTyKUBaHUSI.

35. Cuer 1A OCYLIECTBJIEHUSI PACYETOB C HCMOJIb30BAHHEM KOPNOPATHBHBIX
KapT — pacueTHbld cuer Kiumenta B poccuiickoil BamtoTe, OTKpBITHIH B banke s
OCYIIIECTBJICHUS pPacueToB MO omnepanusM KimeHTa ¢ HCMOIb30BaHMEM KOPIOPATUBHBIX
0aHKOBCKHUX KapT WJIH PEKBU3UTOB KapT.

36. Tapugbr — COopHuku TapupoB KOMHUCCHOHHOTO BO3HArpaxaeHUs IO
orepanusM C KOPIOPATUBHBIMU KIMEHTaMH (IOPUIUYECKUMH JUIAMU, WHIUBUIYAJTbHBIMU
OpeANpUHUMATENIIMA U (U3UYECKUMHU  JIMLIAMH, 3aHUMAIOIIUMHCS B  YCTAHOBJICHHOM
3aKOHOMATeNLCTBOM P® mopsake dacTHOW mpakTukoit) - kimeHtamu [1AO  AKB
«MetamnuHBecTOaHK». B paMkax Bellleyka3aHHbIX TapuhoB KOMHCCHOHHOT'O BO3HATPaKICHUS
MOYET JEeWCTBOBATh HECKONBKO Tapu(HBIX MmIaHoOB, 1OCTYMHBIX KIMEHTY Ui HCTIOIb30BaHMUS.
Tapuds! nyonukyrotcs Ha Caiite banka.

37. TapudHuplii njaaH — COBOKYNHOCTh YyciIoBUM oOciyxuBaHus KiueHra,
ABJISIOIIAsACA COCTaBHOM dYacTeio TapudoB, BKIIOuaromas IMepeueHb MPeloCTaBIsIeMbIX
Kimenrty B banke ycnyr U pazMepbl KOMUCCHOHHOTO BO3HAIPAKICHHUS.

38. Apxusnblii Tapug - Céopuuku Tapudos, nns Gunmnanos u Oducos [TAO AKB
«MeTamumHBeCTOAHK» Ha PACUETHO-KAacCOBOE OOCTY)KMBAaHWE IOPUIUYECKUX JIUI  «3a
UCKJTIOUEHHEM  KPEIUTHBIX  OpraHM3alui», HHIUBUAYAJIbHBIX IpeIIpUHUMATened U
(bU3MUECKUX JIUII, 3aHUMAIOIINXCS B YCTAaHOBJIEHHOM 3aKOHOJAaTeIbCTBOM P® nopsiake yacTHOM
NPaKTUKOH, KOTOpBIE TNMPHUMEHSUTHCh TMPH OOCITyXHBaHWM KIIMEHTOB Ha OCHOBAaHWM WHBIX
JIOTOBOPOB 00 OKa3aHUU Y CIIYT, OTIMYHBIX OT J[oroBopa KOMIIEKCHOTO OOCITYXHBaHUS, paHee
3aKIIIOYeHHBIX ¢ KimeHTtom, B TOM dmcie Ha OcHOBaHWMU JloroBopa OaHKOBCKOTO cCUETa,
JloroBopa 0GaHKOBCKOIO cyeTra B pPyOJIiIX M MHOCTpPaHHOW Bamore, JloroBopa crernuanbHOrO
0aHKOBCKOTO cyeTa IUIATe)KHOTO areHTta, JloroBopa 3aJlorOBOTO cYeTa M JIp. aHAJIOTUYHBIX
noroBopoB. KineHTsl, panee 00cayKUBaroOIUecs Ha yCIOBUAX APXUBHOTO Tapuda, ¢ MOMEHTa
NPUCOCTUHEHUST K yclIoBUsSM JloroBopa KOMIUIEKCHOTO OOCTYKHBAaHHUS —IPOJODKAIOT
oOCITy’)kuBaThCsl Ha ApXMBHOM Tapude JT0 MOMEHTa OTMEHbl ApxXuBHOro Tapuda.
[Toaxmouenne HOBbIX KineHTOB kK ApXUBHOMY Tapudy HE OCYIIECTBIISCTCS.
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[lpn wucnome3oBanum B TekcTe TepmuHa «Tapud» 3maech W nanee Moapa3yMeBacTCs
cooTrBeTcTBeHHO TOT Tapud, Tapudnsiii mian uam ApxuBHBINA Tapud, KOTOPBIHA NEHCTBYyeT B
OTHOUIEHNH KOHKpeTHOro Knnenra.

39. YnonnomoueHHbIH npeacrasuresb Kinuenra — ynonnomouennoe KimeHnrom
¢u3nyeckoe MO, B TOM YHUCIE MMEIOLlee IpaBoO JeicTBOBaTh 0€3 JOBEPEHHOCTH,
pacnopspKatbCs  JIEHEXKHBIMU  CpeACTBaMM, Haxoxasmumucs Ha (Cdyere, MNOANKMCHIBATh
OJEeKTPOHHBIE JOKYMEHTHI M COBEpIIATh UHbIE JEHCTBUS MOCPEACTBOM (yHKIMOHANA JInuHOTrO
kabuneta Cucremsr «METIB Business Online», B TOM uuciae HUCHONB3YS DICKTPOHHYIO
HOJNNCh, 4YTO TOATBEPXKIACTCS NPEAOCTaBICHHbIMU baHKy HEOOXOAMMBIMM B  CHILY
JIEMCTBYIOIET0 3aKOHO1aTeNIbCTBA U JIOroBopa KOMILJIEKCHOTO 00CIyKUBaHUS JOKYMEHTaMH.

40. Ycayra — oraensHas OaHKOBCKasi yciyra, Kotopas npenoctanisercs: Kiimenty Ha
OCHOBaHMM 3aKJIOYEHHOro ¢ HUM JloroBopa o mNpeaocTaBieHUM YCIYrd, B HOpPSJIKE,
YCTaHOBJIEHHOM J[0roBOpoM KOMIUIEKCHOI'O OOCITyKMBAaHUS U COOTBETCTBYOmKUMHU [IpaBunamu
MpeloCcTaBleHusl YCIyru. Yciayra TUCTaHIIMOHHOTO OaHKOBCKOTO OOCHY>KMBaHUA (JIOCTYI K
Cucreme «METIB Business Online») mpemocraBisieTcs B COOTBETCTBHH C PerimameHTOM
oOMeHa »JIEeKTPOHHBIMH JIOKyMeHTaMu. JJo 01.04.2022 2. ycnyeu no OucmaHyuoHHOMY
obcmyocUBanUIl0  npedocmasnAnucy 8 coomeemcmeuu ¢ Ilpasunamu  OucmaHyuoHHO20
oocnyocusanus 6 cucmeme «METIB Business Onliney (asnaswuxcs Ilpunoocenuem Ne 5 k
Hozoseopy komnnexcnozo obcayxcusanus). Kiuewmwi, npucoeounuswiuecs x - [lozoeopy
KoMnIeKcHo2o oocayxcusanus 0o 01.04.2022 npooonscarom nonvzosamscsi Cucmemott « METIB
Business Online» na ycnosusax Pecnamenma obmena 21eKmpoHHbIMU OOKYMEHMAMU, NPU IMOM
nepe3axitoyeHus 002080pa Ha OUCAHYUOHHOEe OAHKOBCKOe 00CIyJicUu8anue He mpebyemcs.

41. JuextponHas noanuchk () — undopmanusa B MEKTpOHHOU PopMme, KoTopast
MPHUCOEANHEHA K JIpyroi HHGOpMAIH B JIEKTPOHHON hopme (ToamucsiBaeMoil nHdopmaimn)
WM WHBIM 00pa3oM CBsi3aHa C TakoW WHGOpPMAIMEH, UCTIOIb3yeMas JJIs ONpeneNieHus JIUIa,
MOJIMMCHIBAIOIIETO WH(OPMAIIHIO.

42. DJIeKTPOHHBII J0oKkyMeHT (D) — JOKYMEHT, B KOTOpPOM HHQpOpMAII
Mpe/ICTaBJICHa B JIEKTpOHHOU popme, co3nannbiii B cucteMe «METIB Business Online» nu6o
HaTPaBIEHHBIN MOCPEACTBOM MOUTOBOrO (pyHKIIMOHANA JInuHOTO KabUHeTa.

43. DJIeKTPOHHOE CPeICTBO IJaTe:Ka - CPEACTBO U (WJIH) CIOCOO, MO3BOJISIONINE
KnueHTy cocTtaBisiTh, yIOCTOBEpSITh W MepeAaBaTh PACIOPSDKEHUS B ILEISIX OCYIIECTBICHUS
nepeBojia JCHEKHBIX CPEACTB B paMKax NpPHUMEHSEMBbIX (opM O€3HAIMYHBIX PACUETOB C
UCIIONIb30BaHUEM  HMH(DOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX ~ TEXHOJIOTUH,  AJIEKTPOHHBIX
HOCHUTEIIEN I/IH(l)OpMaHI/II/I, B TOM 4YHUCIIC IUIATCKHBIX KapT, a TaKXE HHBIX TEXHHUYCCKHX
YCTPOMCTB.

44, FOpuauyecku 3HaYUMbIe cO00IEHNsI — 0OpallleHus, 3asIBICHUS, YBEIOMIICHHSI,
W3BEIICHUS, TPeOOBaHMsS, PACIOPSHKCHUS W WHBIC IOPHUIAYECKH 3HAYUMBIE COOOIICHHUS,
co/iepXalire BOJIEU3bsIBICHUE OTpaBuBiied CTOPOHBI Ha YCTAaHOBJIEHUE, M3MEHEHUE WM
npekparieHue npaBooTHomeHnii CTOpoH B pamkax J[oroBopa KOMITJIEKCHOTO OOCITYKHBaHHSI.
KOpuandecku 3HaunMble cooOmieHuss baHka COCTaBNSIOTCA W HAMpaBisAOTCS B QopMme U
MOPsIIKE, TIPEAYCMOTPEHHBIMU M. 6 HacTosmiedl [7aBbl, a Takke MHBIMH YCTaHOBJICHHBIMU
JloroBOpOM KOMITJIEKCHOTO OOCTyXHBaHUsS criocobamu. KOpuandecku 3HaUYMMBbIE COOOIIECHUS
Knuenra mnpencTaBisitoTcss B BHIE COCTABJICHHBIX C COOJIIOJICHHEM NHCHMEHHON (OpMBI
JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIE WU DIIEKTPOHHBIX JOKYMEHTOB, a TAaK)K€ MHBIMH, TIPSIMO
MPEyCMOTPEHHBIMU J[OrOBOPOM KOMIIJIEKCHOTO OOCTY>KMBAaHUS WIH MPUIOXKEHUSAMU K HEMY
cnocobamu. [lonyuenune KOpuamuecku 3HaunMoro cooOuieHus ogHoid 3 CTOpPOH MpU3HAETCS
IOpUIUYECKUM (haKToM.
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Onpenenenus, He yKa3aHHbIC B HacTosmlei [maBe, MO0 MCHOIB3yeMbIe B HACTOSIICH
['maBe ompeneneHus, 3HAUYCHHWE KOTOPHIX B HEH HE yKa3aHO, UCIOIB3YIOTCS B 3HAYCHHSIX,
YCTAHOBJICHHBIX B  COOTBETCTBYHOINUX  [IpwimokeHwsx K  JlOroBopy  KOMIUIEKCHOTO
o0cnyxuBaHus1, 3aK0HO1aTeILCTBOM PO.

IJTABA 2. OBIIME ITOJIOXKXEHUA

2.1. Hactosimuii JIoroBop KOMILIEKCHOTO OOCITY)KMBAHUs, BKJIFOUAs NMPUIIOKECHHUS K HEMY,
Ompe/IeICH KaK CTaHAAPTHBIN YTBEPIKICHHBIN (hOPMYIIIp U, B COOTBETCTBHHM C TOJOKECHUSIMH CT.
428 I'paxxnanckoro kojekca PO, siBisieTcst ZOrOBOPOM NMPUCOCAMHEHUS.

JIoroBOp KOMIUIEKCHOTO OOCITY)KUBAaHUSI CUMTACTCS 3aKIFOYCHHBIM C MOMEHTA aKIIerTa
bankom noanucanHoro Knuenrom 3asiBlIeHUSI O NMPUCOCAMHEHUM IO YCTAHOBJICHHOW baHkoM
dbopme. AxknentoMm banka 3asBicHUS O TPHUCOCTUHECHUH SIBISETCS OTKPHITHE YKA3aHHBIX B
3asBJICHUHU O MPUCOCIMHEHUH PacUyeTHHIX cueToB. bank Hanpasiser Knmuenty SMS-cooOmienue
00 OTKPBITHH PACYETHOTO CYETa/-OB Ha 3aperMCTPUPOBAHHBIN HOMEp, YKa3aHHBIM KireHToM B
3asgBICHUH O IPUCOCAMHCHUU.

2.2. JIoroBOop KOMIUIEKCHOTO OOCIY)KHBaHHS HMEET B CBOCH CTPYKTypE NPUIOKEHUS,
SIBJISIFOIIMECS €r0 HEOThEMJIEMOM 4acThiO, YCTAHABIMBAIOLIME MpaBUJia M TMOPSAJIOK OKa3aHUs
bankoMm oTaenbHBIX YCIyr W OPEAOCTaBICHMS OTIENIbHBIX cepBUCOB B cucteme «METIB
Business Online». Knuent mnpucoenuHsercs K ycioBusM JloroBopa KOMILIEKCHOTO
00CITy)XMBaHUS W TPUIOKCHUH K HEMY HE HHa4de, Kak B IieJoM. HeoThemiieMoW YacThio
JloroBopa KOMIUIEKCHOTO OOCTYXHBAHHS SBISIOTCA CIEAYIOUIUE MPHIOKEHUS (M0 TEKCTY
JloroBopa KOMILJIEKCHOTO 0OCTYKHBaHHS COBMECTHO HMEHYEMbIC TIPHUIIOKCHHS ):

1. IMpunoxenune Ne 1 «IIpaBuiia oCyIiecTBIEHUs PACUETHO - KACCOBOTO OOCTYKMBaHUS
kmueHToB B ITAO AKB «MeTamnHBeCTOAHKY).

2. llpunoxenne Ne 2 «lIlpaBuna oOCyIIECTBIEHHS pPACUYETOB IO ONEPALUsAM C
HCIIOJIb30BAaHUEM KOpIIOPATUBHBIX OAHKOBCKUX KapT B ITAO AKb
«MeTamunHBeCTOAHKY.

3. Ipunoxenue Ne 3 «[IpaBuna OTKpBITUS U 00CTy>KMBaHUs CUETOB Mpoaykra dunanc
B [TAO AKB «MeTammmHBECTOAHK)).

4. Tpunoxenne Ne 4 «[IpaBuna OTKpBITUS U OOCTY)KUBAHUS CHEIUANBHBIX 3aJI0TOBBIX
cueToB B [TAO AKDB «MerauimHBeCTOAHK.

5. Ilpunoxenne Ne 5 «J/lomomuurenshupie cepBuckl B cuctemMe «METIB Business
Online» B I[TAO AKbB «MeTannuHBecTOAHK.

6. IMpwroxkerne Ne6 «llpaBmia TpeqOCTaBICHHUS YCIYyr IO TEPEBOJY JICHEKHBIX
cpeactB ¢ wucnonb3zoBaHueM Cucrembl ObicTpbix Iuarexeit B IIAO  AKDB
«MeTtamunHBeCTOAHKY.

2.2.1. B cayuae, ecau na 09.01.2024 meocoy Kiuewmom u bBankom umeromcs
delicmsyrouue 002080psl 0 npedocmasieHuu Kakou-iubo Ycnyeu, ykazaunotu 6 n 2.2. Jloeogopa
KOMNIEKCHO20 —obcayscusanus (6 mom  yucie J[loeosop 6ankosckozco cuema, [loeogop
OaHKo6CcK020 cuema 6 pyonax u UHOCMPAHHOU eaniome, J{02060p cneyuaibHo2o OAHKOBCKO2O
cuema naamexcHoeo azenma, J/{02080p 3an0206020 cuema u Op. AHANOSUUHbIE 002080DbL, 3d
uckniouenuem Jlocogopa cuema Ons  OCYWeCm6LeHUs. pAcdemos Nno  Oonepayusm  C
ucnonvzosanuem kopnopamusHolx 6anxosckux xapm) nauunas ¢ 09.01.2024 ob6cnyscusanue
Knuenma 6yoem ocywecmenamvcs na ycnosuax Hacmoswe2o J[02060pa KOMNIEKCHO20
00CYIHCUBAHUS, C COXPAHEHUEM YEHOBLIX Napamempos, 3aKPenjieHHbIX 6 paHee 3aKIHUEHHbIX
002080pax, a makdice ¢ coxpameHuem pauee 6vlopanHvix Knuenmom Tapugos (Apxuemwiii
mapugh), paree 3aKarOyeHHblEe OONOIHUMENbHbIE co2nauieHue K [locoeopam bankosckozo cuema
He mpebytom nepezakaouenus. Ilpu smom 3axaouenue c¢ Knuenmom Oononnumensvnoeo
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coenauienus K YKa3aHHblM 8 HaACmosuem NyHKme 002080pam uiu npeoocmaeienue Knuenmom
00NoIHUMENbHO20 3asa6leHuss He mpedyemcs. Kooosoe cnoso (kodogvle €108a), yKA3awHOe
Knuenmom panee, coxpansem ceoro cuny. Homep u oama 0o2o6opa ocmaromcs npe’cuumu.

B cnyuae necoenacus Knuenma c oanbHetiuum 00CIyHCU8AHUEM HA YCIOBUAX HACTNOAUE20
Hozoseopa komnnexcnozo obcayycusanus Knuenm enpase omxazamscsi om  OaibHelule2o
obcnyscusanus u pacmopeHyms /[02060p KOMIIEKCHO20 0OCTYHCUBAHUA.

B cayuae, ecnu 6 meuenue 10 ([ecaimu) kanenOoapHwvix OHell nocie YKA3AHHOU 8
Hacmoswem nynkme damul bankom He nonyuen nucbmennvlii omkas Kiuenma om oanvuetiuezo
obcnycusanuss 8 pamkax Jlocoeopa Komniekcnozo obcayxcueanus, Knuenm cuumaemcs
NPUCOEOUHUBLUUMCSL K YCI08UAM J{02080pa KOMNIEKCHO20 OOCYIHCUBAHUA.

2.3. JloroBop KOMIIJIEKCHOTO OOCTYXMBAHHS U HPUIIOKEHHS K HEMy NYOIUKYIOTCS B
o6mieM nocryne Ha Caiite banka.

2.4. MomentoM o3HakomiieHusi Knmenrta ¢ ycnmoBusiMu JloroBopa KOMILIEKCHOTO
00CITYy)KUBaHUSI U TPWIOKCHUN K HEMY, B TOM YHUCJE, C U3MEHEHUSIMH, BHOCUMBIMH B TEKCT
JloroBopa KOMIUIEKCHOTO OOCIY)KMBaHUS M TMPWIOKEHUH K HEMY, CUHUTAeTCS MOMEHT
nyOJIMKaMy HHGOPMAITUH.

bank mybnukyer Ha Calite baHka:
v" JIOrOBOp KOMIUIEKCHOTO OOCITY)KUBAHUS U BCE HEOTHEMJIEMBIE TIPUIIOKEHUS K HEMY;
v Tunosbie GOPMBI 3asBICHH;
v' Tapudsi.

2.5. B pamkax xoMmruiekcHOro oOcnykuBanus KiMeHTy mocTymHO OaHKOBCKOE,
KOHCYJIFTAlMOHHOE W WH(GOPMALMOHHOE OOCITYy)KMBaHHE COIVIaCHO ycioBusM JloroBopa
KOMITJIEKCHOTO OOCTY)KMBAHHSI U TIPUIIOKEHUI K HEMY.

B pamkax komIuieKCHOro oOCiIyKMBaHUsI B3auMojelcTeue mMexay Kinuentom u bankom
OCYILECTBIISIETCS C MCIOJb30BaHUEM (yHKIMOHana Jlnunoro xabunera B cucteme «METIB
Business Online».

Knuent BnpaBe He ucnonb3oBaTh ¢GyHknuoHan cucreMbl «METIB Business Online» B
nepuon aerctsusa Jloropopa KOMIUIEKCHOTO OOCTy)XKMBaHMsSI U OOMEH JoKyMeHTamH ¢ bankom
OCYIIECTBIIATH HAa OyMa)KHBIX HOCUTEJISIX.

B cnyuae ecnu Kiment mpenocrasnser B baHk pacnopspkeHust o mepeBojie IEHEHKHBIX
cpencTB Ha OyMa)KHOM HOCHTENE W/WIM TpPH HEBO3MOXKHOCTH HCIIONb30BaHUs KiueHToM
nosiHoro (Qyuknuonana Jluunoro xabunera Knuenta B cucreme «METIB Business Onliney»
Knuent npenocraBnser B bank kapTouky ¢ oOpasliaMu MOANMUCEH M OTTHUCKA TMEYaTH U
YCTAaHOBJICHHBIM BaHKOM KOMIUIEKT JOKYMEHTOB, HEOOXOUMBIX JIJIsl €€ IPUHSTHS, JIsl OOMEeHa ¢
bankom pokymeHTamu Ha OyMakHBIX HOCHUTensx. [loBTOpHOe mpedocTaBIeHHE TaHHBIX
JIOKYMEHTOB HE TpeOyeTcss MpH YCIOBHH WX NPABOMOYHOCTA HAa MOMEHT ONHMCAaHHBIX B
HacToseM [[oroBope KOMIIEKCHOTO 00CTY)KUBAHUS CIIydasiX.

2.6. PacmopsbkeHWe — JCHOKHBIMH  CpeACTBaMH,  Haxoismmmucs Ha  Cuere,
OCYILECTBIIIETCS Ha OCHOBaHUM pacnopstbkeHuil KinenTta o mepeBoie IEHEKHBIX CpPEICTB,
HaIpaBJICHHBIX MocpeacTBoM ¢yHKimoHana Jlmanoro kabunera Kimenra B cucreme «METIB
Business Online» ¢ ucnonp3oBaHUEeM ODJIEKTPOHHOW MOAIKMCHA B TMOPSAIAKE W Ha YCIOBHUSX,
YCTAHOBJIICHHBIX PernmameHToOM OOMEHa »5SJIEeKTPOHHBIMH JOKyMEHTaMu. JlaHHBIN TOpsAIOK
pacnpoCTpaHsieTcsl TakKe Ha WHbIE NpelocTaBisieMble B baHK JOKYMEHTHI, CBSI3aHHbBIE C
pacniopsbkeHreM CyeToMm, BO3MOKHOCTh OOMEHa KOTOPBIMHU B AJIEKTPOHHOM BHJIE€ Pealii30BaHa B
cucteme «METIB Business Online». B unbix cnyuasx KaueHnt npemocrasnser B baHk
COOTBETCTBYIOLIUI TOKYMEHT Ha OyMa)XHOM HOCHTEJIE.

2.7. baHk BIpaBe NPUHATH pelieHue o nepeBoge KnueHTta Ha oOMEH JOKYMEHTaMH Ha
OyMa)KHBIX HOCUTENSIX (B TOM 4YHCIE, B ClIy4ae OTCYTCTBHUS TEXHUYECKOH BO3MOXKHOCTH
nposeaeHus onepanuii mo Cuery nocpeactBom cuctembl « METIB Business Online»). B cnyuae
ocymecTBiieHuss bankom Takoro mpaBa, KinmeHT 00s3aH mpenocTaBUTh B baHK KapTOuky C
oOpa3iiaMu TOAMKCeH U OTTUCKA TIeYaTH C MPHIOKEHUEM YCTaHOBIEHHOTO baHKOM KOMILIEKTa
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JOKYMEHTOB, HeoOxomumoro Juist ee npuHATus. [IpaBo moanmucu pacropsbkeHuil Ha OyMaXKHOM
HocuTene OyayT MMETh YHOJIHOMOYeHHbIE ymna KimeHTta, MMeonpe HauiexkKalmM oopa3oM
MIPEIOCTABIICHHBIE MTOJIHOMOUHS Ha PACIIOPSHKEHUE IEHEXHBIMU cpefcTBaMu Ha Cuete, 00pasiibl
NOANMCEH KOTOPBIX YyKa3aHbl B KapTOuke ¢ oOpasuamMu MOANKUCEH M OTTHCKA II€YaTH,
npenocrasiieHHON KitneHrom.

2.8. Kiwmenr BmpaBe mnoakmoyarh JlOMONHUTENBHBIE CEPBHCHI, YCIYIH B paMKax
KOTOPBIX MPEIOCTAaBIAIOTCS MapTHepaMu baHka, B Mops/ike U Ha yCIOBHSX, YCTAHOBJICHHBIX B
[Tpunoskenuu Ne 5 x J[oroBopy KOMIUIEKCHOTO oOCTyXuBaHus («J{ONMOTHUTEIBHBIE CEPBUCHI B
cucreme «METIB Business Online» B [IAO AKb «MeTaminHBeCTOaHK).

2.9. 3asBIICHHE O MPUCOCAMHEHHH COICPKUT cBeneHus o KimmeHTe W BBIOpaHHOM
Kiuenrom Tapudnom miane, yctanosieHHoMm Tapudamu banka.

2.10. B paMkax KOMIUIGKCHOTO oOcimyxkuBaHusi bank Beimyckaer Kimenty B
HEOOXOMMOM KOJIMUECTBE HEMEpCOHAIN3UPOBaHHbIE/ TIepCOHaIM3MpOBaHHbIe KoprmoparuBHbIe
0aHKOBCKME KapThl, IpuBA3aHHble K CueTy s OCYLIECTBIEHHSI PAacyETOB C UCIOJIb30BAaHUEM
KOPIOPAaTUBHBIX KapT, OOCIY)XKHMBaeMOMY B COOTBETCTBHM ¢ IIpaBuiamu oOcCyIiecTBICHUS
pacyeToB IO OMEpalrsM C HMCIIOJIb30BAHUEM KOPIOpaTuBHBIX OaHKOBCKHX KapT B [TAO AKB
«MerannuaBectoank» ([Ipunoscenue Ne 2 k JIoroBopy KOMILJIEKCHOTO OOCITY)KHBAHUS).

2.11. JIroObiec 3asBIICHHMS, YBEIOMJICHHS, COOOIICHHUS, 3amlpoChl, MPEANUCAHHUS,
TpeboBaHusi U uHble FOpuanuecku 3HaYMMbIe COOOIIeHUs, HampaBisemble bankom KnueHTy,
npusHaroTcss Ctopornamu KOpuanuecku 3HaUMMBIMU, OTIPABICHHBIMHA HAJICKAUM 00pa3oM U
UCXONNIMMU 0T baHka, eclid Takue COOOILIEHUS OTHpPaBiICHbl C HCHOJIb30BaHUEM
npenocrabieHHbIX KinenTom KOHTaKTHBIX TaHHBIX:

- nocpenctBoM cuctembl «METIB Business Online» — B BuUae MpOCTOro 3JI€KTPOHHOTO
CcoOOIeHUsT WU  OJEKTPOHHOIO JIOKyMeHTa, HampasieHHoro bankom Kiuenty ¢
HCIIONb30BaHMEM KOMMYHHMKAIIMOHHOTO (yHKIMOHana Jlnunoro kabunera Kinuenra B cucreme
«METIB Business Online» (mpuMeHUMO Uil HAllpaBJIEHUs IPOCTHIX JEKTPOHHBIX COOOIIEHUN
u DNEeKTPOHHBIX JIOKYMEHTOB). Nudopmanus, yKa3aHHast B AIEKTPOHHOM
coo01IeHNN/DNeKTpoHHOM JTokyMeHTe banka Knuenty, cranoButcs o0si3arensHoi A Knnenta
U BIEUET IOPUAMYECKHUE TOCIENCTBUA C JaThl pa3MelieHus HHPopMauu/INeKTPOHHOTO
nokymeHnTa B JInunom kabunere B cucreMe « METIB Business Onliney;

- IIOCPEJICTBOM TEJIeKOMMYHHUKAIIMOHHBIX KaHaJIoOB oO0miero jocryna (B TOM 4HCIE
nocpeacTBoM SMS-cooOmieHmin);

- IOCPEIACTBOM B3JEKTPOHHOM mo4uThl, ykazaHHoW Kimentom B 3asgBieHuUHM O
NPUCOEAMHEHUN WM CBEJIEHHUS O KOTOpoil mpenocrasieHsl banky KinmenTtoM mnocpeactBom
KOMMYHHKAIIMOHHOTO pyHKIIMOHAaNa JInunoro kabuneta B cucreMe «METIB Business Onliney;

- IIOYTOBBIM OTIPABICHUEM.

[Ipu nanpaBnenun bankom KimeHTy JOKYMEHTOB MOCPEICTBOM KOMMYHHUKAIIMOHHOTO
¢ynkumnonana Jluunoro kabunera B cucreme «METIB Business Online», TpeOyromux
MOATBEPKACHUSI CONEPIKALIUXCS B HUX CBEIACHHM, TaKue JOKYMEHTHI (TIOATBEPKICHUS)
noanuckiBaloTCA KimmeHToM DIeKTpOHHOM MOAIHUCHIO.

2.12. WudopmupoBanue Knmenra bankom 0  coBepiieHWH — omepamuii ¢
HCIIOJIb30BaHMEM JJIEKTPOHHBIX CPEJCTB IIaTeXa/Ipu OKa3aHuM Yciayr B pamkax Jlorosopa
KOMITJIEKCHOTO OOCTY>KHUBAaHHUSI:

2.12.1. bank BopaBe Ha OCHOBAaHMM COOTBETCTBYHIOIIETO 3asBieHHs KimeHrta
MOKITIOUUTh KITueHTy ycayru nHQOpMHUpPOBaHUS.

Nudopmuposanne — cepBuc banka, nonkitogaemsiit Knuenty u nosposstonuii Knmuenty
nonyyarh Ha 3aperucTpupoBaHHBIN HOMEpP HHpopMaLHio 00 onepanusx/Yciyrax, (GUHAHCOBBIX
U HepUHAHCOBBIX JEHCTBUSX B pamkax JloroBopa KOMILJIEKCHOTO OOCTYXHBaHUS W HHOMN
uH(pOopMaIuu 1Mo ycMotrpeHuto banka.

Jlia ucnonb3oBaHus cepBuca HHPopMUpoBaHUS KIIMEHT caMOCTOSTENbHO 00ecreunBaeT
noanepxkky ¢yHkuuid SMS Ha cBoeM MOOHIBHOM YCTPOMCTBE M Yy CBOEro oreparopa
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MOOWJIBHOW CBSI3H.

bank BmpaBe B OJHOCTOPOHHEM IMOPSAKE BHOCUTH M3MEHEHUS B BHUJBI, IEPEUYCHB
coo0mieHuH, HanpaBisgeMblx Kiuenty, 6e3 mpeaBapuTenbHOro yBenomiieHus Kiuenra.

bank ocymectBisier yBenomieHue Kimenra o0 omepanusax/yciayrax B paMkax JloroBopa
KOMIUIEKCHOTO OOCITY)KHBAaHHS OIHUM WM HECKOJbKUMH W3 CICIYIOIIMX CIOCO00B: MpHu
noMoru otnpaBku SMS (ecnu Takas ycimyra mpenycMmorpeHa Tapudamu banka m Knuent
HNOAKJIIOYEH K yciuyre) wid Push-yBemomieHwii, myreM OTIpaBKHA COOOIIEHHI Ha ajipec
SNEKTPOHHOM MOYTHl M myreM uH(popmupoBanus Knmenra B JluuHom kabuHeTe B cUCTEME
«METIB Business Onliney.

2.12.2. CooGOmienuss B dopmare SMS /Push-ysemomiieHuit/ cooOmieHnii Ha aapec
AJICKTPOHHOW TOYTHl CYUTAIOTCS HAJUICKAINUM O0pa3oM OTIPABIECHHBIMU U HCXOISAIIUMH OT
banka, ecnmu oHu HampaBiieHbl Ha 3aperdUCTPUPOBAHHBIN HOMEp, apec 3JICKTPOHHOU IOYTHI,
ykazaHHbeli  KnweHtoM B 3asgBICHUM O TMPUCOSAMHEHWHW WM CBEACHHS O KOTOPOM
npenoctaBiieHbl banky KimmeHTOM MOCpencTBOM KOMMYHHUKAITMOHHOTO (yHKIMOHAIA JIMIHOTO
kabunera B cucreme «METIB Business Onliney.

JlocTaToYHBIM JI0KA3aTeIbCTBOM HAJJIC)KAIIIETO HAIPABICHUS YBEIOMIICHUS B BUJC TTHCEM
Ha aJapec SIIEKTPOHHON MOodYThl / oTmpaBku SMS-coobmienust / PUSh-yBeqoMiIeHHI SBISIOTCS
AJIEKTPOHHBIE JIOKYMEHTBI, B TOM YHCJIE, pacledyaTaHHble Ha OyMa)XHOM HOCHUTeNe, U3 0a3bl
JIAHHBIX COOTBETCTBYIOIIUX CEPBEPOB, MPOTOKOJIBI OTIPABKH COOOIIEHUH, (aiiabl C OTYETaAaMHU
00 oTmpaBKe, B TOM YHCJIE, XPaHAIIUECS Ha JKECTKUX TUCKax (cepBepe) KOMIbIoTepa (MHOTO
MIPOrpaMMHO-TEXHUYECKOTO CPEJICTBA), C KOTOPOrO OCYIIECTBIBSUIOCH CO3JIaHME MMKHChMa Ha
azZipec dIEKTPOHHOM 1mouThl / orripaBka SMS-coobmienus / orpaska Push ysemomienus.

2.12.3 KnueHnrt, ucnionb3ys ¢pyHkimonan Jimanoro kabunera B cucreme «METIB Business
Online» BIpaBe 0TKa3arbCs OT NOJYUYEHUS ONPEAEIEHHOTO NepeuHs NH(pOopMaluu, yKa3aHHOU B
Jlnunom kabunere B cucreme «METIB Business Onliney.

Ecnu Knuent otkaszancst ot undopmupoBanusa 06 onepanusx no CueTy Nnpu 3aKIIOYEHUH
JloroBopa KOMILJIEKCHOTO OOCTY)KMBAaHUS WJIM BIIOCIEJICTBUU, U Takoe HWH(GOPMUPOBaHUE
SBIISIETCSI 00S3aTEIbHBIM B COOTBETCTBHHM C JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM, TO OHO
ocymectpisgercs B Jlnunom kabunete Knuenta B cucreme «METIB Business Online». Kinuent
CaMOCTOSITEJIbHO HECET PUCKH, CBSI3aHHBIE C TAKUM OTKa3oM. KineHT, B JaHHOM citydae 00s3aH
€XETHEBHO OCYIIECTBIATh BX0A B JInunbiii kabuHeT B cucteme «METIB Business Online» st
nojydenuss Beimucku 1o Cuery/Cyery Ui OCYIIECTBIACHHS PacyeTOB C HCIOJb30BAHUEM
KOPITOPaTUBHBIX KapT, MOJy4YeHHUs cBeAeHuit 06 ocratke Ha Cuere/Cuere i OCYIIECTBICHHS
pacyeToB ¢ UCIOJIb30BAaHUEM KOPIIOPATUBHBIX KAPT M COBEPIICHHBIX OTIEPAIIHIX.

2.12.4. B cny4yae u3MeHeHUs 3aperucTpUpPOBAHHOTO HOMEpa, MPEKPAILIECHUS MOJTHOMOYHIMA
VYnonnomouennoro suuna Knuenrta, yrepu wunum kpaxku  MoOUIBHOrO — ycTpoiicTBa
YrnonnomouenHoro smna KiweHTa, BO3HHKHOBEHHMH HHBIX OOCTOATEIHCTB, B pe3yabTare
KOTOpBIX TiepenaBacmasi bankom B pamkax JloroBopa KOMITJIEKCHOTO —OOCITYy>KMBaHUS
uHboOpMaIUsl MOXKET CTarb JOCTYMHOW HEYMONHOMOUYEHHBIM JumaM, KiueHT o0s3aH
HEe3aMeUINTEIbHO YBEAOMUTh 00 3ToM bank myrem mnpencrtaBieHus B bank 3asBineHus o
KOMITPOMETAITUHU B COOTBETCTBUH ¢ PeriaMeHTOM 0OMeHa 3IeKTPOHHBIMU JOKYMEHTAMH.

2.12.5. KnueHT, npucoeuHsisich K JloroBopy KOMILIEKCHOTO OOCITY)KHBAaHUS, Ja€T COTIache
Ha nonydeHue or banka SMS w/unm Push-yBemomiieHmi, COOOIICHHI Ha TPEI0CTaBICHHBIN
Knuentom agpec 3MeKTpOHHOM MTOUTHI, COOOIICHHM, HarpaBisieMbix bankoM B JInuHbIi KaOuHET
B cucreMe «METIB Business Online», a Take COOOIICHHI, HaNpaBlIsIeMbIX MOCPEICTBOM
Viber, Push notifications, E-mail, Telegram, WhatsApp, conepxamntux nnpopmaiuio ot banka, B
TOM YHCIIe, HO HE OTPaHUYUBasCh, SMS-Kkoabl, HHPOpPMALIMOHHBIE COOOIIEHNs 00 U3MEHEHUSX B
JloroBOp KOMITJIEKCHOTO OOCITYKUBaHUS W MPWIOKEHUS K HEMY, HH()OPMAITMOHHBIC COOOIICHHS
00 w3meHeHusx Tapudo banka, wuHPOpPMAMOHHBIE COOOIIEHUST 00 oOmepanusx IIo
Cuery/Cueram Kimenra, mHpOpMaIMoHHBIE COOOIICHHS O 3am0/ukeHHOCTH KimenTa mepen
bankom, 00 orpanmyenusix mo Cuery\Cueram, o TpedoBanusx k Cuery/Cyeram, OCTYIHBIIHX
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B bank, uHpopmalMoHHBIE COOOIIEHUs 00 aKIUsAX, MNPOBOAUMBIX baHKOM, pekiaMHbIe
cooO1eHus banka.

Hactosammum KnueHT mnoaTrBepkaaeT UM rapaHTupyer, 4YTO B clydyae I[epenayu
MEPCOHANIBHBIX JIAHHBIX COTPYIHUKOB, TmpeactaButTenet KiueHta wiM WHBIX CyOBEKTOB
NEPCOHANBHBIX JaHHbIX B baHk, um coOmiogatorcsi TpeOoBanusi denepanibHOro 3akOHA OT
27.07.2006 Ne 152-®3 «O mnepcoHaJbHBIX JAAaHHBIX», a baHk o00s3yeTcs co001aTh
KOH(UICHIIMATBLHOCTD TOJIYYeHHBIX IEPCOHAJIbHBIX JAHHBIX U OOecrneyuBaTh 0OE30MAaCHOCTD
npu uX 00pabOTKE B COOTBETCTBHH C TPEOOBAHUSIMHU YKAa3aHHOTO 3aKOHA.

2.12.6. baHK He HECeT OTBETCTBEHHOCTH 3a pasmialieHue WHOOPMAIMH, COCTABIISIONICH
0aHKOBCKYIO TaliHy, B TOM uncie IlepcoHanbHbIX TaHHBIX, COAEPKAIINUXCS B IIPEICTABICHHbBIX B
bank noxymenrtax, npu uHpopmupoBanuun KiueHta baHkoM o0 coBepiieHHH omepanuil ¢
UCTIOJIb30BAaHUEM DJIEKTPOHHBIX CPEACTB IIJIaTeXa/0 TPEAOCTaBICHHH YCIYT B paMKax
JloroBopa KOMIUIEKCHOTO OOCTYXKUBaHUS B Cllydasx, KOrja Takas HHpOpMalMs cTajla IOCTyIHa
HEYIIOJJHOMOUYEHHBIM JIMIaM, B YACTHOCTH, HO HE OIPaHUYMBAsICh, B CIAEIYIOIIMX CIIy4asX:

v’ ykazanus KimeHTOM HeBepHOro 3aperucTpupOBaHHOTO HOMepa/ajapeca 3IeKTPOHHON

TIOYTHI,

v’ nepenaun Kinrenrom/YiosaHoMoueHHBIME JnaMu KiveHTa mosydeHHON WH(OpMaIuu
HEYIIOJIHOMOUYEHHBIM JIULIaM;

v’ mapymienus Kimenrom/JlepskareneM GaHKOBCKOW — KapThl TPaBUJI  0E30MAaCHOCTH
ucnoabp3oBaHuss KapTel, ycraHoBieHHbIX IIpaBuiamMu OCYIIECTBIEHHS PacyeToB IIO
omepanusiM C HCIOJIb30BaHUEM KOpIopaTUBHBIX OaHKoBckux kapt B I[IAO AKDB
«MetammunBectoank» ([Ipunokerne Ne 2 k JIoroBopy KOMILIEKCHOTO 00CTYKHBaHHUA),
B ToM umcie nepenaun Kmmentom/[lepkarenem O6ankoBckoit kapThl Kaptel/ PIN-koma
TPETHHUM JTUIIAM;

10 BUHE OIIEpaTopa CBS3H;
HEUCIIOJHEHHs] WJIM HECBOEBPEMEHHOro wucrnoigHeHus KiueHTom oO0s3aHHOCTEN MO
JloroBopy KOMIIJIEKCHOTO OOCITY>KHBaHMUS,

v nepenaun Kimentom/YnomHomoueHHbM juiioM Kimenrta MoOuisHOro ycrpoiictsa /
NapoJsi OT JOCTYIA K 3JEKTPOHHOM 1MOYTE HEYNOJTHOMOYEHHOMY JIUILY;

v Kpaxu Wik yrepu MOOHIBHOTO YCTPOUCTBA YIIOJIHOMOYEHHOTO Jinna KimenTa u MHBIX
AQHAJIOTMYHBIX CITyYasX.

2.12.7. bank He HeceT OTBETCTBEHHOCTH 3a HEIOJIyYCHHE/HECBOCBPEMEHHOE TOTYUYCHHE
Kiurenrom SMS-coobmiennit /Push-yBenominennii/coobieHuii Ha aapec MeKTPOHHOM MOUThI, a
TaK)kK€ 3a BO3MOYKHbIE YOBITKM W HMHbIE HeONarompusaTHble mnocieactsus st Knmenra, B
YaCTHOCTH, HO HE OTPAaHUYHBASCH, B CICAYIOMIUX CIydYasx:

v' MobunsHoe ycrpoiictso Kinrenra/Vionaromouennoro nuna Kinenra He moaaepKuBaer
bynkumu SMS-coo01ieHnii, TEXHUYECKH HEUCIIPABHO;

v mepenaya SMS-coOOIIEHNIT HE BXOOZUT B [EPEYEHb  YCIYI, OKa3bIBAEMBIX
Knuenty/YnonnomoueHHoMy nuily KinueHTa 0O0CTyKUBAIOIUM €T0 ONEePaTopoM CBS3H;
WHBIX aHATOTHYHBIX CITyYasx;

v' ykazanus KiMeHTOM B 3afBICHUHW, HaNpaBJIeHHOM B bBaHK  HEBEPHOIO
3aperucTpupoBaHHOTO HOMEpA / ajipeca AEKTPOHHOU ouThl KimenTa;

v\ TeXHMYECKHX HEMCIPABHOCTEH B CETAX CBs3M / 00OPYAOBaHHs OIEPATOPOB CBS3H M
CepBUCAax TMPOBAWJEPOB; TMEPEPHIBOB B OOCITY)KMBAaHWUU OIEPATOPOB CBA3U H
MIPOBalJIEPOB;

v’ HEWCIIOJHEHUs/HEHAUIEKAIIETO UCTIOJHEHUs  KITMeHTOM/YIOTHOMOYEHHBIM  JIHIIOM
Knunenra 00s13aTenbCTB nepes] 00CTyKHBAIOIIUM €ro OIepaTopoM CBsI3U, B YaCTHOCTH, B
cllydae MPOCPOYKHM OIUIaThl YCIYr OIepaTopa CBA3W/HAIWYUS 33J0JDKEHHOCTU Iepes
OIIEpaToOpOM CBSI3U;

v\ Kkpaxu wim yrepu MoOunbHoro ycrpoiictea KimenTa/VYIIOIHOMOYEHHOrO M
Kinuenra;

AN
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v nepenaun Kinmenrom/YnonHomodeHHbM JunoM Kiavenra MoOWIBHOTO yCTpOKCTBa
HEYITOJIHOMOYCHHOMY JIUILY;

v’ oTkiroueHus tenaedonHoro ammapara Kivenra/YmnonHomouenHoro jmna Kiunenra wiu
€r0 HaXOXKJICHUS BHE 30HBI JICHCTBHS CETH CBSI3H;

v\ HEUCHIOJNIHEHMs WIM HEHAJIeKAIIEro WchoiHeHus KIMeHTOM — 00sS3aHHOCTEH,
MPEeyCMOTPEHHBIX [|0rOBOPOM KOMILIEKCHOTO OOCITY)KUBAHUS;

v/ HHBIX aHAJOMMYHBIX CITyYasX.

2.13. Pucku HenomyueHus: KiimeHTOM yBenOMIICHHS, COOOIICHMS, 3a1ipoca, MPEAMUCAHNUS,
TpeOOBaHUST U MHOTO JOKyMEHTa, HampaBieHHoro bankom KiumeHty, cBsizaHHble C
HEUCTIOJTHCHUEM HAMpPaBICHHOTO BaHKOM yBeJIOMIICHHUS, COOOIIEHUS, 3arpoca, MpeIrnucaHus
WJIM UHOTO TpeOOBaHUS M MHOTO IOKYMEHTA, BKJIIOUas IPaBOBbIE MOCEeACTBUS, HeceT KiueHT.

2.14. VYBemomuieHHS, COOOIICHHS, 3alpOChl, NPEANHUCAHHS, TPeOOBAaHUSI M IIPOUYHC
JOKyMeHTHI, HanpaBisiemble Kinentom B bank, coneprkaiue BoneusbsiBienue Kiuenra, B Tom
YHCIIe, OTBETHI HAa YBEIOMIICHUS, 3allPOCHI, MPEANUCAHUS, PACTIOPSDKCHUS U UHBIC COOOIICHUS,
apnsitores HOpuanmdecky 3HAYMMBIMU COOOIIEHUSIMU U JOJDKHBI HampaBisaTbes KiueHToM B
baHk B THCHPMEHHOM BHJE WM C HCIOJH30BAaHUEM KOMMYHHUKAIIMOHHOTO (DYHKIIMOHATA
JInunoro xabunera Knuenra B cucreme «METIB Business Onliney, 3a HCKIIFOU€HHEM CITyJacs,
korna J[oroBopoM KOMILIEKCHOTO OOCITY)KUBAHUS JOIYCKACTCS MPEIOCTABICHUE JOKYMEHTOB B
uHOl opme. [loroBopoM KOMIUIEKCHOTO 0OcimyxuBaHUS WM PermameHToOM oOMeHa
AIIEKTPOHHBIMU JOKYMEHTAMH MOTYT OBITh YCTAaHOBIICHBI CIIy4aW, KOTJa MPEIOCTaBIICHUE
TOoKyMeHTOB KIilMeHTOM BO3MOXHO TOJBKO Ha OymakHOM HocuTtene. Ilpu stom FOpunnuecku
3HaYMMBIe cooOmmeHus KimeHTa, HampaBisieMble C HCIOJB30BAHHEM KOMMYHHUKAIMOHHOTO
¢ynknuonana Jinunoro kabunera B cucteme «METIB Business Online» moamuceiBaoTcs
OnexkTpoHHOW moanucklo KimeHta, ecnu WHOE HE YCTaHOBJIEHO YycioBusiMu JloroBopa
KOMITJIEKCHOTO OOCTY)KMBAHHSI M TIPHIIOKEHUH K HEMY.

2.15. JIokyMeHT, TOTUCaHHBINA DJIEKTPOHHOM Moanuckio KimnenTa:

2.15.1 uMmeeT Takylo K€ IOPUAWYECKYIO CHUJY, KaK M TMOAMUCAHHBIH COOCTBEHHOPYYHO
JIOKYMEHT Ha OyMa)>KHOM HOCHTEJIE, 3aBEPEHHBIN IMeYaThI0 (€CIIH HATMYHE TIeYaTH HEOOX0IUMO B
COOTBETCTBUHM C TPEeOOBAHMSIMH HOPMATHUBHBIX MPABOBBIX AaKTOB JTUOO OOBIUAsMHU JEIOBOTO
000poTa) M BJICYET MPETyCMOTPECHHBIE JIJIS YKa3aHHOTO JIOKYMEHTA ITPABOBBIC ITOCIICICTBUS.

2.15.2 sgBnsieTcs OCHOBaHUEM /sl TpoBelaeHUS baHkoM (QUHAHCOBBIX omepanuid ¢
JIEHESX)KHBIMH CpeJIcTBaMU, HaxoasmumMucs Ha Cuere, or umeHN KineHTa;

2.15.3 He MoxeT OBbITh OCIIOpeH WK oTpunarscs Knnentom, bankoM U TpeThUMH THUIIaMU
Wi OBITh MPU3HAH HEJICHCTBUTEIHHBIM TOJHKO HA TOM OCHOBaHWH, YTO OH IepenaH B baHk c
ucnonb3oBanueM Cucremsl «METIB Business Online» u/unu odopmiieH B Bujie DIEKTPOHHOTO
JIOKyMEHTA;

2.15.4 moxeT OBITh IPEACTABIEH B KQUECTBE JI0KA3aTeIbCTB, PABHOCHIBHBIX TUCHMEHHBIM
JI0Ka3aTeIbCTBAM, B MOPSJKE, TPEAYCMOTPEHHOM 3aKkoHOoaTenbcTBOM Poccuiickoit denepanmu,
OpH 3TOM JOMYCTHMOCTh TAaKHX JOKa3aTeIbCTB HE MOXET OTPULIAThCS TONBKO Ha TOM
OCHOBaHWH, YTO OHH IPEJICTABICHBI B BUJIC DJICKTPOHHBIX JTOKYMEHTOB WJIM HMX KOIMH Ha
OyMa)XHOM HOCHTEIE.

2.16. Hanmune B noKymMeHTe DIJIEKTpOHHOU moanucu KimeHTa o3Havaet, 4To JTOKyMEHT
HampaBlieH W mnoanucad KiumeHToM, a CBeAeHHS, COJAEep)Kalluecs B TaKOM JOKYMEHTe,
MPU3HAIOTCS TIOJTMHHBIMU U JJOCTOBEPHBIMH.

2.17. O6men noxkymentamu B cucreme «METIB Business Online» B mopske,
YCTaHOBJICHHOM YyclioBUsIMU J[oroBopa KoMIuieKcHOro obcimyxuBaHus U PermamenTom oOMeHa
DIIEKTPOHHBIMU JTOKYMEHTaMH, sBIseTcs FOpuaWYecku 3HAYMMBIM JOKYMEHTOOOOPOTOM.
Hcuuncienre cpokoB, UMEIOIINX IOPUANYECKOE 3HAUEHUE, €CJIM MHOE HE OroBopeHo B JloroBope
KOMILJISKCHOTO OOCIyXKHBaHHS U PeriiaMeHTe OOMEHa DIEKTPOHHBIMH JOKyMEHTaMH,
HAYMHAETCSl C MOMEHTA OTIPABKH JIOKyMEHTA.

2.18.  Kument, npucoenuussicb K JloroBopy KOMIIEKCHOTO OOCTY)KHBaHUS, MOpy4aeT
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banky cniuceiBaTh 6€3 JOMOIHUTENBHBIX pacnopsbkeHui (akuenTa) Knuenra ¢ moboro Cuera B
Banke cymmy mmr000ii 3310JDKEHHOCTH M JIt00oro ruiareska Kimenra B Jary, B KOTOPYIO Takas
3aJI0JKEHHOCTH JIOJDKHA OBITh MOTallleHa, WM B JaTy, B KOTOPYIO TaKOH IIATEX JOJKEH OBbITh
OCYILIECTBJIEH B COOTBETCTBUU C JIOTOBOPOM KOMITJIEKCHOTO OOCITY)KUBAHHS U JIFOOBIMH MHBIMU
3aKiIoYeHHbIMU Mexay KimentoM u baHkoM qoroBopamu, KOTOPBIMH YCTaHOBJIEHO IPaBO
banka Ha criucaHue JIEHEXKHBIX CPEICTB 0e3 pacnopspkeHus (akmenrta) Kinuenra.

2.19. Kmuent mnopyudaer baHKy OCYIIECTBISATH IEPEBOJ JIEHEKHBIX CpPEICTB 03
JIOTIOJIHUTENBHBIX pacnopsbkeHui (akuenrta) Knvenra ¢ ero CueToB B cueT omiarsl yeuyr banka
cornmacHo TapudHoro miaHa, HeyCTOeK, HAYMCIEHHBIX B COOTBETCTBUHU C yCJIOBUsMHU JloroBopa
KOMIUIEKCHOTO OOCIY)KUBaHHsI, a TakKXXe CIHUCHIBaTh 0€3 JOMOJHUTEIbHBIX PaCIOPSHKEHUN
(akuenta) Kimenta wuHble npuuMTamomuecs baHKy cyMMbl, B TOM 4HCIE MOJUIEkKallne
BO3MEUIEHNIO baHKy pacxonbl Ipu OCYyIIECTBICHUH onepaunid Kinuenra.

2.20. B cnyuae, ecnu He yKa3aHO HMHOE, KOMHUCCHUHU 3a COBEpILIEHHUE OIepaiuil 1o
Cueram/ oka3aHuE YCIIYT, HE CBSI3aHHBIX C COBEpIIeHHEM omepanuid 1o Cyeram B3UMAKOTCS
bankoM B JeHb COBEpIICHHUS OINepaluy WId B JeHb OQOpMIIEHUS JTOKYMEHTOB B baHke
COOTBETCTBEHHO.

2.21. Omnepauuu coBepiaTcs (yCIyrd OKa3bIBAIOTCS) MPU YCIOBUU JOCTAaTOYHOCTH
cpeactB Ha Cuere i OIUIaThl CaMOW OIEpalud, CyMMbl BCEX B3MMAaeMbIX KOMUCCUH (MU
3aJI0JKEHHOCTEH M0 KOMUCCHSIM M MHBIM IIaTekaM) B cOOTBeTCcTBUU ¢ Tapudamu.

2.22. KiuneHT mONTBEpKIAeT, YTO YCTaHOBJIEHHbIe TyHKTamu 2.17-2.18 JloroBopa
KOMITJIEKCHOTO OOCIy:KHBaHUS MopyueHus: KimeHTa SBISIOTCS 3apaHee JaHHBIM aKIENTOM
Knuenra Ha Bechb mepuop nelictBusi JloroBopa KOMIUIEKCHOTO OOCTY>KMBAHHS Ha CIIHUCAaHUE
bankom co CuetoB m00bIX TpeOoBanuii banka, m000i 3a0KEHHOCTH (B TOM YHCIIE CCYIHOM
3ajomkeHHocT) KnmenTa nepen bankom, Bo3HuKIel Ha ocCHOBaHUM J[0oroBopa KOMILJIEKCHOTO
oOCTyXMBaHHs, a TaKXKe HWHBIX 3aKIOYeHHbIX Mexnay bankom u KimenTtoM m0roBOpoOB,
KOTOPbIMHM YCTaHOBJIEHO NpaBo baHka Ha cnucaHue JIEHEXKHBIX CPEICTB 0€3 pacropsyKeHHs
(axnenrta) KnuenTa (3apanee naHHBIN aKIlenT).

2.23. Ceccust B JInunom kabunere Knuenra B Cucreme «METIB Business Online»
noclie aBTOpU3aluy, AIUTcs B TedeHne 10 MUHYT ¢ MOMEHTa mocieaHero neicTBus Kinuenra,
MoCJe Yero ocymiecTsisiercs aBromarnyeckuii Beixo u3 Cucrtemsl «METIB Business Onliney.
Ceccust mpekpaiaercsi Takke MyTeM IPUHYIUTENbHOTO Bhixona u3 Jlnunoro kabunera Kinnenra
B Cucteme «METIB Business Online», ocymecteisemoro Kiuenrom.

IJTABA 3. HOPAAOK 3AK/IFOYEHUSA

3.1. JloroBop KOMIUIEKCHOTO OOCTYKMBAHHs CUMTAETCS 3aKIIOUEHHBIM C MOMEHTA
akuenrta bankom noanucanHoro KiameHtom 3asBieHUs] O IPUCOECTUHEHUU B COOTBETCTBUH C II.
2.1 JloroBopa KOMIUIEKCHOTO OOCITY>KUBaHUSI.

3.2. bank mnpuHUMaeT 3asBICHHE O MPHUCOCAMHCHHH TPH YCIOBUHU TIPEAOCTABICHUS
KnuentoMm Bcex JOKYMEHTOB, HEOOXOMUMBIX Ui OTKphITHsS Cuera/oB U HICHTHUDUKAIUU
Knuenta B cOOTBETCTBHH C TPeOOBAaHUSAMH JCHCTBYIOIIETO 3aKOHOAATEIHCTBA U HOPMATUBHBIX
aktoB banka Poccun. B mensax namnexamiein uaentuduxanu Knuenra, bankom mMoryt ObITh
3alpOIICHBI JOMOJIHUTEIbHBIE JOKYMEHTHI.

3asiBieHUE O MPUCOCIMHEHUH M HEOOXOIUMBbIE JJIs 3aKIoueHus: [JoroBopa KOMIUIEKCHOTO
00CITy’)KMBaHHUSI JTOKYMEHTBI TPEAOCTABISIIOTCA KinMeHTOM uiau  YIMOJTHOMOUYEHHBIM JIUIIOM
Knuenra nuuno. JIokyMeHTHI MOTYT OBITh TPEOCTABIEHBI B YIEKTPOHHOM BHU/IE, TIOAMICAHHBIE
OnekTpoHHOUN noanuchio Knuenrta B nopsiake, yctaHoBiieHHOM bankom. baHk BhpaBe oTka3arh
B IIpHeMe JOKYMEHTOB B JJIEKTPOHHOM BHJIE WM NoTpedoBarh oT KimeHTa mpemocraBieHUs
OPUTHMHAJIOB TIPEIOCTABIEHHBIX IOKYMEHTOB/KOIIH, 3aBEPECHHBIX B YCTAHOBJICHHOM ITOPSIJIKE.
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[TonnuceiBasg 3asiBiIieHHE O NMPUCOCAVMHEHMM, KIIMEHT NMOATBEP)KIAECT, YTO O3HAKOMIICH C
NpaBUIaMH, TOPSIKOM, CTOMMOCTBIO oOcimyxkuBaHus (B Tom uucie c¢ Tapudamu banka),
HOJHOCTBIO U OE30rOBOPOYHO NMPUHUMAET YCIOBUS UX OKa3aHMsA, a TaKkKe HOATBEPKIAET (aKT
TOro, 4ro J{OroBop KOMIUIEKCHOTO OOCIY)KMBaHHMS M TPHIOKECHUS K HEMYy HE coAepar
oOpeMeHuTeNnbHbIX 111 KiMeHTa ycioBuii.

3.3. bank BmpaBe He NMPHUHMMATh 3asBICHUE O MPUCOCTUHEHUH, eciu baHK He MMeeT
BO3MO)KHOCTH IIPOBECTH uaeHTuukanuio Kiuenra.

3.4. bank BmpaBe oTkazarb KimeHTy B mpuHATUU 3asBICHHUS O MPUCOCTUHEHHU Oe3
OObsSICHEHMs] ~ IPUYMH, a TaKkKe B  ClIydasx, [PEAyCMOTPEHHBIX  JEHCTBYIOILUM
3aKoHOnIATeIbCTBOM Poccuiickoit dexepannu W BHYTpeHHUMH TpaBuiamu banka nmubo ecnu
TIpMEM TaKoro 3asBIeHHs O NPUCOEAMHEHHH MOXKeT PUBECTH K Hapymennio Cankiuit! u (uim)
K TOMY, yTO BaHK MOXeT cTaTh JINLIOM, [TOaIal0IUM IIOJ] UX JAeHCTBUE, U (WIN) MOXKET MOBJIEYb
npuBiieucHue baHka K OTBETCTBEHHOCTH M NPUMEHEHUE K baHKy Mep BO3IEHCTBUS B CBS3H C
CaHknusiMH, B TOM 4Hciie eciii baHK He MMeeT BO3MOXKHOCTH HCHOJIHMTH 00s3aTelbCcTBa IO
TaKOMY JI0TOBOpPY B CBs3U ¢ CaHKIMAMMU.

bank BmpaBe oTka3aTh B 3aKIOYeHHU J|OroBOpa KOMIUIEKCHOTO OOCITY:KWBAaHUS W/WIH
JoroBopa o mpenoctaBieHUM YCIYIM Ha OCHOBAaHMU IyHKTa 5.2. ctatbu 7 DenepanbHOro
3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaeHCTBUH JieTaIM3allii (OTMBIBAHUIO) J1I0X0JI0B,
HOJYYEHHBIX MPECTYMHbIM IyTeM, M (PMHAHCHPOBAHUIO TEPPOPU3Ma» B Clyyae HaIUYMUS Y
banka mopo3peHuil 0 TOM, YTO LEJNbIO 3aKIHOYEHMS] TaKOro JOTOBOpa SIBISIETCS COBEpPILICHUE
orepauuii B LENX Jeralu3aluuy (OTMbIBaHUS) JOXO0B, HOJYYEHHBIX IPECTYIHBIM IyTeM, WU
(bUHaHCUPOBAHUS TEPPOPU3MA.

VYBenomiieHue o0 OTKasze B 3aKiII0YeHUM J[oroBopa HampaBiseTcss B CpPOK HE IMO3/HEe
IATU pabOYUX JTHEH CO JHS MPHUHSITHUS TAKOTO PELIEHMsI C UCIIOJIb30BAHUEM OJJTHOTO U3 CIIOCOOOB
CBs13U, yKa3zaHHoro B 11. 10.7. JloroBopa KOMITJIEKCHOTO OOCITY>KUBaHHUS.

3.5. llpenocraBneHre KOHKPETHON YCITyTH OCYIIECTBIIICTCS HA OCHOBAaHUH 3aKIIFOUCHHOTO
¢ Kimentom JloroBopa o mnpenocraBnenun Yemyru. g 3akmodeHus Jlorosopa o
NPEIOCTABIEHNN YCIIyTy, HE yKa3aHHOM B 3asBIeHUU O npucoenuHeHuu, KimeHT nonaer B
bank cooTBeTCTBYyMOIEE 3asBIIEHUE, JTOKYMEHTHI U CBEACHHUS, HEOOXOAUMBIE ISl 3aKJIFOUEHUS
JloroBopa o mpenocraBieHUN YCIyru, B Hopsake U o0beme, mperycMoTpeHHoM [IpaBunamu
IIPEOCTABIICHUS YCIYTH.

IJTABA 4. CTOUMOCTDB OBCIYKUBAHUA U ITOPATOK OIIJIATBI

4.1. YcnoBus, mpaBuia, MOPSIOK (OPMUPOBaHMS M CHHCAHUS €KEMECSUYHOW IUIaThI,
Abonentckoit matel co Cuera ompenenensl Tapudamu banka, ApxuBHBIM Tapudom,
ycnoBusMu JloroBopa KOMIUIEKCHOTO OOCIYXHBaHMS M TNPHIOKEHUH K HEMY, M TOAJexar
o0s3aTeTbHOMY HCTIONTHEHHIO CTOpOHAMHU.

4.2. baHk BrpaBe B OAHOCTOPOHHEM IOPSJKE M3MEHATH YCJIOBUS, YKa3aHHbIE B 1. 4.1
JloroBopa KOMILIEKCHOTO OOCITYXXHBAaHHUS, B COOTBETCTBUU C TPaBUIAMH, yCTAHOBJICHHBIMU
I1asoti 8 nacrosiero Jlorosopa.

4.3. bank BIpaBe B OIHOCTOPOHHEM TIOpPSIIKE YCTaHABIMBATh B Tapu(HBIX IJIaHAX, B
TOM 4uClie B ApPXMBHBIX Tapudax, JUMHUTHI Ha COBEpIICHUE OMNPEAEICHHBIX omepanuil (mo
KOJMYECTBY WJIM CyMME OIEpalliu), a TaKXke pa3Mep IulaThl, B3WMaeMblii baHkoMm 3a
COBEpILIEHHE TAaKUX OMEparui.

! Cankuun - Mepbl OTPaHMYHUTEIBHOIO XapaKTepa, BBEACHHBIC MEXIYHAapOIHBIMH OPraHU3aLMSAMH WM YHOJIHOMOYCHHBIMU
OpraHaMyd MHOCTPaHHBIX TOCYJIapCTB B OTHOIICHHWW FOPHIUYECKHX W (u3mdyeckux Jmi Poccuiickoit @enepannu, oTIeTbHBIX
oTpaciieit skoHoMuKH Poccuiickoit ®@enepanuu nnu Poccuiickolt @enepauuy B LEIOM, U NPUMEHUMbIE K TakKUM Mepam
OTPaHUYUTENILHOIO XapaKTepa 3aKOHbI COOTBETCTBYIOIIUX IOPUCIUKLINI
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bank BrnpaBe CHU3UTH/U3MEHUTh KIIMEHTY JTMMUTBI 110 OTAEIBHBIM OIEPALUsAM B PaMKax
KOHKpeTHOTro TapudHOro miaHa ¢ OJHOBPEMEHHBIM yBeromiieHueMm Kimenta uepes JInunbiid
kabuner B cucreme <«METIB Business Online» w/nmu SMS-cooOmenueM Ha
3aperucTpupoBaHHBI HOMEpP, C YyKa3aHUEM YCTaHOBJIEHHOro baHkoMm pasmepa M cpoka
JEUCTBUS JIMMWMTOB II0 OIEpalusM, A0 KOTOPBIX OCYLIECTBICHO CHIDKCHHME, B CIIydasx
BbIsIBIICHHS baHkoMm B festenbHOCTH KineHTa npu3HakoB HEOOBIYHBIX ONEPAIUi M CAEIOK WIIH
npu HanuuuM y banka nogo3penuii B coBepiieHH KiimeHToM HEOOBIUHBIX Ollepaluil U ClENoK,
HEHAJIeXKAIEero UcrnonHeHus: KimeHToM CBOMX 00s3aTelbCTB, YCTAHOBICHHBIX YCIOBUSMHU
JloroBopa KOMIUIEKCHOTO OOCIYXHBaHHUS M MPHIOKEHUH K HEMY, B TOM YHUCIIe IpPU HE
NPEIOCTaBICHUN CBEICHHH M JOKYMEHTOB MO 3ampocam banka (a Takke 1Mo TpeOOBaHUIO
YIIOJTHOMOYEHHBIX I'OCYNAPCTBEHHBIX OPraHOB — B CIy4asX U B IOPAIKE, IPELyCMOTPEHHBIX
JIEMCTBYIONINM 3aKOHOaTeIbecTBOM Poccuiickoit denepanun).

bauk npu yBenomnenuu Knuenra uepes JInunsiii kabuner Kinuenta B cucreme «METIB
Business Online» 0 CHIKEHHHM JHMHTOB IO OTIEJIBHBIM orepanusM cooOmraer KimeHty
IIPUYMHBI CHWKEHUS JMMHTOB, & TAK)KE yKa3blBa€T OCHOBAHUS U BOCCTAHOBJICHHS JINMUTOB
Kinenry.

Ecnu numutel Knuenty bankom He BocctaHoBieHsl, nepeBoa Kinmenrta na Tapudusiii
IUIaH C JIMMHATaMH BBIIIE, 4Ye€M 10 TMOIKIueHHOMY Tapupuomy tuiaHy bankom He
IIPOU3BOAMTCH.

Hecmotpst HM Ha 4TO MHOE, YKa3aHHOE B HACTOALIEM ITYHKTE U JIOroBOpe KOMIUIEKCHOTO
oOciy>)kuBaHMsl B LieoM, baHK BIpaBe peanu30BbIBaTh MHBbIE IIpaBa baHka, ycTaHOBIIEHHBIE
JICUCTBYIOIIUM 3aKoHOHarenbCcTBoM Poccuiickoir ®denepaunu, JloroBopoM KOMILIEKCHOTO
oOCIIy’)KMBaHMsI U NPUIOKEHUSAMHU K HEMy, B ciydae HeucroigHeHus KiumeHtoMm ycioBuil u
noJjioxkeHui JloroBopa KOMIIJIEKCHOTO OOCTYXUBAaHUS U HPUIIOKEHUH K HEMY, HEHUCIOJHEHUS
Knuenrom TtpeboBanuii baHka uW/miM yIOJTHOMOYEHHBIX TOCYIAapCTBEHHBIX OpPraHoB IO
MPEIOCTABIICHUIO JOKYMEHTOB W/WUJIN CBECHUM.

4.4. bank BripaBe ycraHaBiuBaTh TapudHbi miaH uian Tapudsl, nperycMaTpuBaromye
MOBBIIICHHBIA pa3Mep KOMUCCHOHHOTO BO3HArpaXaeHus 1o onepauusm Knuenra, B ToMm dncie
U3MEHEeHHEe JIMMUTOB Ha coBeplieHue ormpeneneHHbix oneparmii (Ilosbimennsiit Tapudubiii
TUIaH).

IlepeBon Knmenra Ha oOcmyxuBaHue mo KoHkpetHoMmy IloBbimennomy Tapudnomy
IJIaHy, OCYIECTBIIAETCS. baHKOM B OMHOCTOPOHHEM MOPSJAKE B CICAYIOIINX CIydasx:

- B city4yae He npenocraieHus Kinuenrom B bank 1okyMeHTOB, HcTpeOOBaHHBIX baHkoM
B COOTBETCTBUM C JlOrOBOpOM KOMILIEKCHOTO oOcCiy:xXuBaHusl u/uiau Permamentom oOMmeHa
ANIEKTPOHHBIMU IOKYyMEHTAMHU.

- ecnn Kimenty npuocraHoBieH/orpanndeH goctyn k cucteme «METIB Business
Online» mno wHunmaruBe baHka MO CHeqyONIMM OCHOBaHHSIM: BbIsABICHHE baHkOM B
JesrenpHOCTH KimeHTa Mpu3HakoB COMHMTENBHBIX ONEPALMI U CIEJIOK WIH B CIIy4ae HaJTU4Hs
y banka nono3penuii o coBepuieHnyn KineHTOM HEOOBIYHBIX OMEpaIfili U CHETOK, a TaKKe B
UHBIX CydYasX, MPelyCMOTPEHHbIX PernmaMeHToM OoOMeHa 3JIeKTPOHHBIMHM JTOKYMEHTaMH, €CIU
KnuenT He  yCTpaHWI  MNPUYMHBI,  KOTOPbIE  TOCIHYKWJIM  OCHOBaHMEM  JUIS
NPUOCTAHOBIICHHS/OrpaHrueHuss jaoctyna k cucreme «METIB Business Online» mo mater
nepeBoga bankom Knnenra na [loBbimennsiit Tapudublii muiaH.

[lepeBon nHa  [loBbimenHbit  TapudHbli  IaH  OCYIIECTBISETCS B CPOKH,
npeaycmorpennsle  Tapudamu. Bospar nHa mnpeapiaymuit Tapudusii nman umm  uHOU
TapugHblil miaH ocyuiecTBisieTcs B cilydae ycTpaHeHus KiMeHTOM NpuYHH, MOCTYKUBIIUX
ocHoBaHueM s mnepeBoja Kimenta Ha I[loBbimennsiii Tapudsblii maaH u Tombko MO
COMIAaCOBAaHHUIO ¢ baHKOM.
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IJTABA 5. IIPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KnueHT BOpase:

5.1.1. Ha ocHoBaHuM JloroBopa KOMIUIEKCHOTO OOCITY)KMBAaHUSI U MPUIOKEHUN K HEMY, K
YCIIOBHUSIM KOTOPOTO TMpUcoeTuHmICS KIMeHT, UIsi OTKPBITHS BTOPOTO U MOCIEIYIOIIUX CYETOB,
HamnpapisATh B baHK cooTBeTcTByIOIlEe 3asBIIEHHWE, B TOM YHCIE HCMONb3YyS (YHKIIMOHAT
JInunoro xabunera Knuenra B cucreme «METIB Business Onliney;?

5.1.2. BBIOMpATh MapaMeTpbl KOMIUIEKCHOTO OOCITY)KHBAaHHS, CAMOCTOSTEIIBHO BBIOMpas
TapudHublii TIaH oOCTy)XMBaHHS B TpeAeliaX YCTAHOBJICHHBIX JIMMHUTOB OOCITYXHUBaHWUS,
MOJKITIOYas U OTKIIto4ast JlornonHuTe bHbIe CEPBUCHI;

5.1.3. pactoprayTth J[oroBop KOMIUIEKCHOTO OOCTYXKHBAHHS B OJHOCTOPOHHEM TOPSIIKE,
B COOTBETCTBHH C YCIOBUSAMU U mosokeHussMu [aBel 8 Hactosmero Jlorosopa,

5.1.4 npencraButh B bank win yepe3 JInuHblil KaOMHET TOKYMEHTHI U (W) CBEACHUS (B
TOM 4KCJe B BUJE 3asBJICHHS, COCTaBIEHHOTO B CBOOOIHOI (hopMe) 006 OTCYyTCTBMM OCHOBAaHUM
JUISL TIDUHSITHSL PEIICHUST 00 OTKa3e OT IMPOBEICHUS OIEpalud, penieHus 00 OTKa3e oT
3aKJIIOYEHHsS] JOroBopa OaHKOBCKOTO cyeTa (BKiIana) Ha OyMaKHOM WM  AIIEKTPOHHOM
HOCHTEIISX;

5.1.5. oOparutbcs ¢ 3asBICHHEM M JOKYMEHTaMH U (MJIU) CBEICHUSMU B
MEXBEJIOMCTBCHHYIO KOMHCCHIO, CO3/laHHyl npu banke Poccum, B ciaydae HampaBiIeHHS
bankom KnneHnty cooOriieHusi 0 HEBO3MOXXHOCTU YCTPAaHEHUS! OCHOBAaHUU, B COOTBETCTBHH C
KOTOPBIMH paHee ObLIO MPUHSTO PEIIeHUE 00 0TKa3e B COBEPIICHUH ONEPANUN WK 00 OTKa3e OT
3aKIJIFOYEHHS] IOrOBOpa 0AHKOBCKOTO cyeTa (BKIIaza);

5.1.6. momyuath oT baHka 1Mo TeneoHy WM WHOMY CPEICTBY CBSI3U HH(OPMAIHIO IO
oneparusM u Cueram KimeHTa Ha OCHOBaHUU YCTAHOBIIEHHOTO B TMOPSAJIKE, MPETYCMOTPEHHOM
JloroBopom KoMITIIEKCHOTO oOcmykuBanusi, KogoBoro ciioBa;

5.1.7. B moboe Bpems usmeHuTb KomoBoe cioBo.

5.2. KnueHT 00s13aH:

5.2.1. exegHEBHO CaMOCTOSTENbHO 3HAaKOMUTbCA ¢ Tapudamu, wuHHPOpMaILIMEH,
Kacarolleics BHITOJHEHUS YCIoBUN J[oroBopa KOMIUIEKCHOTO OOCITYKUBaHUS U MPHIOKEHUHN K
HEMY M M3MEHEHHH B Hero, myonukyeMmbIMH bankom B oOmiem noctyne Ha Caiite banka, a
TaK)Ke pazMmeliaeMoil/HanpasisieMoll baHkoM B BUI€ 3JIEKTPOHHBIX COOOIIEHUN/TOKYyMEHTOB - B
JInanom kabunere B cuctreMe « METIB Business Online».

Pa3memaemass bankom BbIIeyKa3aHHass WHQGOPMAIHS CUYUTACTCS JIOJDKHBIM 00pa3oM
JI0BeIEeHHOW 110 cBeneHus KineHra:

e c narbl nyonukanuyu bankoM B 0o01em noctyne qokymeHToB/mHpopmanuu Ha Caiite

banxa,
e c garbl HanpapleHuss KiueHTy DOJNEKTpPOHHBIX JOKYMEHTOB TOCPEICTBOM
KOMMYHHKAIIMOHHOTO (pyHKIMoHana Jlmunoro kaOuneta Kimenta B cucreme
«METIB Business Online»,

e c jarel pa3meneHus nHpopmaruu B Jlmunom kabunete B cucreme «METIB Business
Onliney.

5.2.2. mpenocraBiaTe TO 3ampocy baHka mr0Oble HEOOXOMUMBIE M HCTPEOOBAHHBIC
bankom nmoxymeHThI, cBeneHus u uHpopmaiuio. He mpenocrasnenue mo tpeboBanuio banka
JIOKyMEHTOB, B TIOpSJIKE M B CPOKH, OIpeaelicHHble baHKOM, CUHMTaeTCs CyIIeCTBEHHBIM
HapymieHneM KiueHToMm ycinoBuii U ojoxenuii JloroBopa KOMITJIEKCHOTO 00CTYKHBAHHSI,

2 I[OCTyHHO C aThbl peaiu3alliu COOTBETCTBYIOLICTO q)yHKIlI/IOHaJ'Ia B JInunom kabuneTe
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5.2.3. cobmonare TpeboBaHuss DexepanbHoro 3akoHa ot 27.07.2006 Ne 152-®d3 «O
MEPCOHANBHBIX JAHHBIX» B OTHOIICHWHW JUI], YbH TEPCOHAIBHBIC JAHHBIC MPEIOCTABIISIOTCS
Kiuenrom B bank B pamkax J[oroBopa KOMIIJIEKCHOTO OOCTYKUBaHUS,

5.2.4. He3aMeUIMTEIILHO HHPOPMUPOBaTh baHK 000 BCeX M3MCHCHUSX, BIMSIONIUX HIIH
MOTYIIMX TOBIHMATh Ha wucrnoiaHeHue CTopoHaMH CBOMX o00s3arenbcTB 1Mo J[oroBopy
KOMITJICKCHOTO OOCTYXMBaHHS, B TOM 4YHclie 00 WM3MEHEHHUSX B JOKYMECHTAaX, yKa3aHHBIX B
[Tepeune MOKyMEHTOB, 00 U3BMEHEHHH YIIOJIHOMOYCHHBIX JUI KiTneHTa, a Takke MpeoCTaBIsTh
HaIeKamuM 00pazoM oopMIIeHHBIE JTOKYMEHTBI, TTOATBEPKIAIONINE YKa3aHHBIE NU3MEHEHUS.
HemnpenocraBienne cooTBeTcTBYyIONeH HMHpopManuu baHk paclieHMBaeT Kak HEHW3MEHHOCTH
cBeneHui 0 KimmeHTe, yCTaHOBICHHBIX paHEe MPH €ro WACHTH(HUKAIIH,

5.2.5. THiareapHO COOJIONATH YCIOBHE O JOCTAaTOYHOCTH JACHEXKHBIX cpencTB Ha Cuere
IS CIHCAHMS CXKEMECIYHOM IIaThl, AOOHEHTCKOM INIATHI, KOMMCCHI ¥ HHBIX ILIATCIKCH,
noaexkamux yriare banky Kimmenrom B pasmepe, ycranosieHHoM Tapudamu banka;

5.2.6. moramiare 3aJI0JKCHHOCTH epe baHkoM (TIpy ee HaJIWYnu) C y4eTOM HEYCTOMKH,
ecau oHa Oblla HAYMCJICHAa B CBS3M C HaApYLICHUsSMH YCIOBUH JloroBopa KOMILIEKCHOTO
00CITy)KUBaHUSI U MPUJIOKEHUN K Hemy. Pasmep HEyCTONKM YCTaHOBJIEH COOTBETCTBYIOIIMMHU
[TpunoxenussmMu kK J{oroBopy KOMIIJIEKCHOTO 00CTy>KHBaHHS,

5.2.7. He3zaMemIUTENBHO C€OO0MaTh BaHKy O HEBO3MOXKHOCTH IMOJIYYUTh IOCTYI K
YCTPOMCTBY, MOCPEACTBOM KOTOPOTO OCYILIECTBISETCS ucHoilb30BaHue cucrembl «METIB
Business Online», B ToM 4mcClie, HO HE OrpaHUYHMBAasCh, B Ciydae Kpakv, yrepu. B ciydae
HECBOCBPEMECHHOTO yBEAOMJICHUS baHka 0 Takux 0OCTOsATeIbCTBaX, baHK HE HeceT
OTBETCTBEHHOCTH Tiepe KitmeHToM 3a mpsiMoil it KOCBEHHBIH yiep0, mpuanHEHHBIN KinenTy
MIPOTHUBOITPABHBIMU/MOIIEHHUYECKUMH JACHUCTBUS TPETHUX JIIL;

5.2.8. HesamemmmTenbHO coobmiate banky o cmene SIM-kapter  (Subscriber
Identification Module — monyns uaeHTHduKanuu abOHEHTa, MPHUMEHSEMOTO B MOOWIBHOM
CBSI3H), B TOM YHCJIC, TPH COXPAHEHUH 3apETUCTPUPOBAHHOTO HOMEPA,

5.2.9. mpencraBnATh CBEACHUS O TPUHAMICIKHOCTH K KaTETOPUSM  MyOIHUYHBIX
JOJDKHOCTHBIX JIMI, TIEPEUUCIIEHHBIM B CT. 7.3. @enepanpHoro 3akoHa ot 07.08.2001 Ne 115-03
«O TPOTUBOACHCTBUY Jieranu3aluu (OTMBIBAHUIO) J0XOJ0B, MOMYYEHHBIX MPECTYIHBIM MyTeM,
u (UHAHCUPOBAHUIO TEPPOPHU3Ma», a TaKKe MPEAOCTaBIATh HHQPOPMAIIUI0O O CBOUX
BhITOJI0TIpHOOpeTaTeNsiX U 6eHeunapHbIX Blaenblax;

5.2.10. mpencTaBnsATh CBEACHUS M JOKYMEHTHI B OTHOLICHHWHW ceOst, OeHeUIapHBIX
BJIaJIeJIbIIEB, BRITOAONIpHOOpeTaTeNnell U (WIK) JIHII, MPSMO HIIM KOCBEHHO WX KOHTPOJIHPYIOIIUX,
0 HAJIMYUU ¥ U3MEHEHHUH CTaTyca MHOCTPAHHOTO HAJIOTOIJIATENbIIMKA U HAJIOTOIUIATe IbIIINKA
CIIIA B He3aMeNIUTENLHOM MOPSIKEe C MOMEHTA U3MEHEHHSI CTaTycCa,

a TaKKe TPEIOCTaBNIATh B baHK cBeneHUs, HEOOXOMUMBIC IS BBHITIOJTHEHHS BaHKOM
TpeboBaHuil 3akoHonmarenscTBa M banka Poccuum B cdepe MpOTUBONEHCTBUS JeTalH3alluN
(OTMBIBaHHIO) JTOXOJIOB, TMOJYYCHHBIX MPECTYITHBIM TyTeM, ¥ (UHAHCHPOBAHHIO TEPPOpH3Ma,
BKIItOYasi MHPOpMAIMIO O  TPEACTaBUTENSAX,  BBITOAOMPHOOpETATENAX,  yUPEIUTEIIX
(ygacTHUKax) W OeHedUIMApHBIX BIAAENbIIaX, a TaKXE CBEACHHS B IEJISIX OINPEACICHUS
(UHAHCOBO-XO3SUCTBEHHON JNEATEIHHOCTH, (PMHAHCOBOTO TMOJOXKEHHS, ACIOBOM permyTaIuu,
HCTOYHHKOB MPOUCXOKJICHUS JCHEKHBIX CPEACTB W (WIM) HHOTO MMyinecTBa. KiimeHT o0s3aH
NpenocTaBUTh B baHk WHGOpMAIUIO/CBEACHHS, a TakKe HaJUIekKalle 3aBepeHHbIC KOMUHU
COOTBETCTBYIOIIMX JOKYMEHTOB HE TO3/JHEE CPOKa, YKA3aHHOTO B 3ampoce banka.

5.2.11. oGecnieunts ucnoas3oBanue DIl B cucteme «METIB Business Online» Toibko
YrnonaomoueHHbiMU Jinniamu Kimenta. KnmeHTy 3amperaercss MCHONB30BaTh ISl TOIITUCH
JTOKYMEHTOB ckoMIipoMeTupoBanHbie D11 YnonHnomoueHnHbx iui Kivenra,

5.2.12. obecrieunTh KOHPUACHITHATHLHOCTD, a TAKXKe XpaHeHne MOOMIIBHOTO YCTPOHCTBA,
Kmroua D11, Kimoueir D11 PayControl, Cpencts ayrentudukanuu, Ycrpoiicrtea Pyroxken DT
Croco00oM, UCKITIOYAIOITUM JOCTYI K HUM TPEThUX JIHII.

Banxoeckue ycnyeu npedocmasnaromes I1I1AO AKE «Memanaunsecmbanky. I'enepanvnas nuyensusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 18
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HezamemmurensHo uH@opMHupoBaTh 000 BCEX CilydasX OOHApYKEHUS TEXHUYECKUX
HEUCHPAaBHOCTEN WM APYTUX 00CTOSTENBCTBAX, IPENATCTBYIOIIUX 3JIEKTPOHHOMY OOMEHY.

Veegomiate bank o Kommpomerammum SMS-koma, CpeactB —ayTeHTH(DUKAIUH,
Komnpomeraruu Kiroueit OI1 PayControl, Kimroua D11, Yerpoiicta Pyroken DUII B cpoku u
MOpsZIKE, yCTaHOBJIEHHbIE PeriaMeHTOM OOMEHa »JJIEKTPOHHBIMU JOKyMeHTaMu. B cimyuae
HapymeHuss KIMEeHTOM IOJIOKEHMH HACTOSALIEro IYHKTa, baHK He HECeT OTBETCTBEHHOCTH
nepen Knnenrom 3a mpoTHBONpaBHBIE/MOIIEHHUYECKHUE ACUCTBUS TPETHUX JIMIL, MPSAMOIM WU
KOCBEHHBI ymiepO, npuyuHEHHBIA KiMeHTy TakuMu JedcTBUAMHU. PHUCKHM BO3MOXKHBIX
HEONMarompusATHBIX  TOCHEACTBUM,  BBI3BAaHHBIX  HEMPEACTAaBICHUEM/HECBOCBPEMEHHBIM
NPEACTaBICHNUEM BBIIICYKa3aHHOM HH(OpMALIUU H/IITH TOKYMEHTOB, HeceT KineHr;

5.2.13. B cnyuae peanusanuu bankom mpaBa, yctaHoBieHHoro m. 2.6. m m. 5.3.10
JloroBopa KOMIUIEKCHOTO OOCIY)XKMBaHUS, IMpeJocTaBUTh B baHk KapTouky c oOpasmamu
MOJIITUCEN M OTTHCKA Teyar, a TaKXke, B ciIydae HeoOXOAMMOCTH, 3asBiIeHHe 00 YCTaHOBICHUU
KOJIM4YECTBAa U cocTaBa nojnuceil Ha pacnopsbkenue Cueramu Kimenrta mo ¢gopme banka, u
WHBIC YCTaHOBJICHHBbIE BaHKOM JTOKYMEHTBI, HEOOXOAUMBIE JJIsl IPUHSATHS KapTOYKU, €CIIU TaKue
JIOKYMEHTBI HE MPEA0CTaBIISIINCH paHee.

5.2.14. ctporo cobmomaTh ycioBUA W HoNokeHus JloroBopa KOMIUIEKCHOTO
00CITy>KUBaHUS ¥ IPUIIOKEHUN K HEMY;

5.2.15. moOMHOCTBIO ¥ CBOEBPEMEHHO OIlIadyuBarh ycinyru baHka B pasmepe,
ycranoneHHOM Tapudamm banka, B mopsiike W B CpPOKH, YCTaHOBIEHHbIE JloroBopom
KOMILJIEKCHOTO oOcmyxuBanus u Tapudamu banka;

5.2.16. obecrieunth xpaHenue uHpopMmanuu 0 KomoBom cioBe crocoOoM, AeIaronium
KonoBoe ¢10BO HEAOCTYIHBIM TPETHUM JIMIIAM, a TAKXKE HE3aMEIJIUTENIbHO YBEAOMIIATh baHk o
Kommpomeramuu KomoBOro ciioBa (XHIICHHE, yTpaTa, MOI03PEHHE HAa HECaHKI[MOHHPOBAHHOEC
KOIIMpOBaHME HOcuTens HMHpopMmauuu, coiepxkamiero KomoBoe cioBO; I0CTyN MOCTOPOHHUX
JUI K HOocuTeno uHpopMmanuu, coaepxameMy KomoBoe cioBo, mub0 mopo3peHue, 4to Takon
JOCTYI UMEJT MECTO | T.I1.) MyTeM Mojaun B baHk 3asBieHus (B MPOU3BOIBLHON (GopMme).

5.2.17. He ucnonp3oBarh Cyera B LENAX NPSIMOI0 WM KOCBEHHOTO HapyuieHus CaHKIui
7100 YKJIOHEHUs OT HUX, B IPOTUBHOM ciyuyae, KimueHT o0s3yercs Bo3MecTuTh baHky pacxofsl
U (unn) peanbHbIN yiiepO, moHeceHHble baHkoM B pe3ynbrare Takux aedcTBuil Kimenra.

5.3. bank Bnpase:

5.3.1. ocymiecTBIATh KOHTPOJIbHBIE (DYHKITUH, BO3JIOKCHHBIC Ha HETO 3aKOHOIATEIIHCTBOM
Poccuiickont ®enepanuu u banka Poccuu;

5.3.2. 3ampammBare y KimeHta Iro0ble HEOOXOTUMBIC JOKYMEHTHI, CBEICHHS U
UH(GOPMAIMIO B LENSAX BBINONHEHUS YycIoBUM JloroBopa KOMIUJIEKCHOTO OOCTYXUBaHHUS U
NPWIOKCHUH K HEMy, a TakkKe B I[eNAX UCHOJHECHUs TpeOOBaHUN JEHCTBYIOIIETO
3akoHoOJarenbcTBa Poccuiickoit ®enepanuu, TpeOOBaHUI M PACHOPSIKEHUN TOCYIapCTBEHHBIX
opranoB Poccniickoit denepanyiv, B TOM YUCIE, HO HE OTPaHUYMBAsCh, HHCTPYKIUHN, YKa3aHUMH,
TpeboBanuii u pacnopspkeHuii banka Poccum, mnpm ycnoBuM COOMIONEHUS TMOPSIKA,
YCTaHOBJIIEHHOTO0  JloroBopom KOMILUIEKCHOTO oOClIyXMBaHMSI U JEHCTBYIOIIUM
3akoHonarenbCcTBoM Poccuiickor denepanny;

5.3.3. oTka3bIBaTh THOOOMY JIMITY B IpHeMe 3asiBICHHSI O TIPUCOCIMHEHUH 110 OCHOBAHUSIM,
NPEIYCMOTPEHHBIM JIEACTBYIOLUM 3aKOHOJATENbCTBOM Poccuiickon denepanuu,
HOpMaTUBHBIMU akTamMu banka Poccum, BHyTpeHHMMH JOKyMeHTaMu baHka, a Takxke Ha
OCHOBaHWHU TPABUJ, YCTAHOBJICHHBIX YCIOBUSMHU J[OrOBOpa KOMILJIEKCHOTO OOCITY)KHBAaHHS U
MPWIOKEHU K HEMY, B TOM YHCJIE €CIU MPUEM TaKoro 3asiBIIEHUS O MPUCOETUHEHUH MOXKET
MPUBECTU K HapyueHnto CaHKINH;

5.3.4. oOpabareiBath moiydeHHYI0 OT KimeHnta wuH(popmaiuioo o ero (QpuHaAHCOBOM
COCTOSIHUH, 00 OCOOEHHOCTSIX BEACHHUS XO3SMCTBEHHON MEATEIBHOCTH, a TaKXe HHYIO
MH(GOPMAIIMI0O KOMMEpPYECKOrO XapakTepa B LEJSAX MOBBILICHUS KadecTBa OOCTyKUBaHUS,
nepenaBarh BBINICYKa3aHHYI0 HHPopMmanuio U JokymMeHTHl [laptHepam banka B ciyuae
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nofkioueHus KnueHntom JIomOMHUTENBHBIX CEpBUCOB B 00beMe, HEOOXOAMMOM IS
HOAKIIIOYECHHUS U pabOThI COOTBETCTBYIONIETO JIONOIHUTEIBHOTO CEPBHUCA;

5.3.5. He3aMemMTENbHO HampaBiIaTh KiueHTy TpeOoBaHHME BO3MECTHTHh YOBITKH,
npuyrHeHHble banky HeuwcrnonHenueM / HapymieHueMm KimeHTOM ycinoBuii, mpaBuwi U
TpeOOBaHUI, YCTAaHOBJIEHHBIX YCJIOBUAMU JIOTOBOPOM KOMIUIEKCHOTO OOCIY>KMBaHUS U
MPUJIOKEHUN K HEMY, JECMCTBYIOLIEro 3akoHonarenbcTBa Pocculickorn Penepauuu, MpaBuil,
MHCTPYKIMN M ykazanuil banka Poccuum, ¢ MomeHTa, korna baHKy CTano M3BECTHO O TAKOM
HEHCITOJIHCHHUH / HApYILICHHH,

5.3.6. mpuBieKkarb TPEThUX JHUI[ K BBIIOJHEHHIO OO0S3aHHOCTEH, YCTaHOBICHHBIX
JIoroBOpOM KOMIUIEKCHOTO OOCIYXHBAaHUS W TPUIOKEHUH K HeMy, B TOM 4YHCIe, IS
npenocrasienus Kinuenty JonogHUTENbHBIX CEPBUCOB;

5.3.7. ocymecTBIATh (OTO-, BUIACOCHEMKY, a TaKXe TEJIC(POHHYIO 3aluCh B IIpolecce
obOcnyxuBanuss Knuenta. Marepuanbl, TOJTy4eHHBIE B MPOLECCE OCYLISCTBICHHUS TaKUX
3anuceld, baHK BIpaBe HCIOJIB30BaTh IO CBOEMY YCMOTPEHHIO, B YAaCTHOCTH, B KadeCTBE
JTIOKa3aTeINbCTB,;

5.3.8. mpuocranaenuBarh goctyn Kimenra k cucreme «METIB Business Online» B
cinydasix BbisBIeHUS bankom B nmearenbHocTH KimeHTa KpuTepreB COMHUTENBHBIX OMEpalluid,
Ha OCHOBaHUM KOTOPBIX B OTHOILIEHUHU omepauuil KimeHTa BO3HMKAIOT MOJO3PEHUS, YTO OHHU
OCYIIECTBIIIOTCSL B LENSAX Jeraiu3aiuu (OTMBIBAHUS) JIOXOAOB, MOJYYEHHBIX MPECTYIHBIM
nyTeM, WIM (UHAHCUPOBaHUSA Teppopu3Ma JMOO HENPEAOCTABICHUS CBEACHUH H/WiIH
JIOKYMEHTOB 110 3amnpocy banka B nensx npoBeaeHus uaeHtudukanun Knuenra, yctaHOBIEeHUS
HYKOHOMHUYECKOTO CMBICTIa MPOBOAMMBIX KiMeHTOM orepanuii/cienok, JTud0 MpeaoCTaBIeHuUs
HEJIOCTOBEPHBIX  JOKYMEHTOB,  JIOKYMEHTOB C  mpu3HakamMu  (danbcupukaum 1o
BbIIlIEyKa3aHHOMY 3ampocy banka, a Takxke B ciydae, ecnin KimeHT sBisercs JIUIOM, B
OTHOIIIEHUH KOTOPOTO B €IMHBIA TOCYIapCTBEHHBIN PEECTP IOPUANYECKUX JIMI] BHECEHA 3aIIUCh
O HEIOCTOBEPHOCTH CBEJCHUN O IOPUAMYECKOM JIMIe, WJIM HaJuuyuu HHpOpMauuu o
TUCKBATU(UKAIIMU €IWHOIUYHOTO HCIIONHUTENbHOTO opraHa KimeHTa, B HMHBIX Clydasx,
yKa3aHHBIX B Pernmamente oOMeHa 371eKTPOHHBIMU JJOKYMEHTaMH.

[Tpu sTom bank npunHumaer ot Takoro KnmeHnra Hapiexxammm oOpa3zoM ohopMIIeHHBIE
IUIaTEXHbIE JTOKYMEHThl Ha OyMakKHOM HoOcuTele (3a MCKIIOYEHHEM CiIydaeB, KOorja He
3aBEpLICHO O0OHOBJIEHHE CBEJICHUN 0 Kinenre, MpEICTaBUTENE Krnuenra,
BbIroJi0npuoOpeTrarene, OeHeduMapHOM Blajeble, Mpy HaIWuuM y banka uHdopmanuu o6
M3MEHEHUU HH(pOpMAIMU, paHee MpenocTaBleHHON KimeHToM, a Takke eciau B OTHOLICHHH
KimeHta B €IMHBIA TOCYIApCTBEHHBIM pPEECTpP IOPUAMYECKHUX JIMI BHECEHA 3allCh O
HEJIOCTOBEPHOCTU CBEACHUH O OpUAMYECKOM JIMLE, MpH HaIuuud HHPOpMalUU O
JTMCKBaTH(DUKAIIMK  EIMHOJIMYHOTO HUCIOMHHUTELHOrO oprana Kimenta u mpouee). [lpu
peanmzanii  baHKOM yCTaHOBJIEHHOTO HACTOSIIMM TYHKTOM TipaBa KimeHT 00s3aH
penocTaBUTh B baHk KapTouky ¢ oOpa3namu MOANUCEll U OTTHCKA MeYaTH, a TaKxke, B caydae
HeoOxonuMocTH 3asiBJIeHHE 00 YCTaHOBJIEHHMHM KOJIMYECTBA M COCTaBa MOJAMHMCEH Ha
pacniopsbkenne Cueramu KnuenTta mo ¢gopme M uHBIE ycTaHOBJIEHHbIE BaHKOM JOKyMEHTHI,
HEOOXOUMBIE JJIsI TPUHSITUS KAPTOUKH.

5.3.9. uckiroueH.

5.3.10. 3abnmokupoBarh goctyn B cucremy «METIB Business Online» ¢ MomeHTa
nonyuenus: bankom cBenennii o cmeHe SIM-kaprter KimmenTa/Ymomnomodennoro nmna Kinnenra
(B TOM 4YMmcIe, MOCPEICTBOM IIPOrPaMMHO-TEXHUYECKOT0 KOMIUIeKca baHka ¢ Mcmonb30BaHuEM
CBEJICHUH, MOJIy4aeMbIX OT C€TH MOOUJILHOTO OIepaTopa), B eJsAX 3alUThl IEHEKHBIX CPEICTB
Knuenra, ero mepcoHalbHBIX IaHHBIX W COXpaHEHUsT OAaHKOBCKOW TaifHBL. Pa3z0moxupoBka
noctymna B cucremy «METIB Business Online» ocyrmiecTBisieTcss Ha OCHOBAaHUU:

5.3.10.1. numunoro oOpamenus Kmuenta B oduc banka c mnocnenyromeid (mocne
unentudukanuu Knnenra/YnomnomouernHoro nuna Knuenra) peructpamueii HoBoit SIM-kapTsl
(yauxanpHOro Homepa SIM-kapter: IMSI) B mporpammuo-texHuyeckoMm Komruiekce banka.
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Cotpynuuk banka, mpoBoas mpouenypy HACHTU(UKALMK, BIpaBe 3alpaniuBarh JTHOOYIO
uH(popManuio u nanueie y Kiimenra B niensx uaentudukanuu Kinuenra.

5.3.11. ocymiecTBisATh KOHTpOJb cMeHbl SIM-kaptel KnreHTa/YmoiHOMOYEHHOTO JHIa
Kinenra mo HoMmepy, ucnoib3yeMoMmy KimeHToM/YIOJIHOMOYCHHBIM JHIIOM KiumeHTa s
ayrentudukaruu B cucreme «METIB Business Online», u, B ciydae BBISABICHHS TaKHUX
(dakToB, MPUOCTAHABIUBATH NpeaocTaBieHue nocryna B cucremy « METIB Business Online» 1o
nonaTBepxkaeHuss Kinuentom cmensl SIM-kapThl B HOpsAKe, yCTaHOBIEHHOM JloroBopom
KOMITJIEKCHOTO OOCTY>)KHBAHHSI M TIPHIIOKEHUSIMU K HEMY.

5.3.12. mnposepsaTh dakT BrageHus KineHTom/YmolHOMOYeHHBIM JuiioM Kimenta
3aperucTpupoBaHHBIM HOMEpOM TeledoHa. B ciiydae BBISIBICHUS MPU3HAKOB MPUHATIC)KHOCTH
3aperucTpupoBaHHOTO HOMepa TeleoHa TpPEeTbeMy JIMIY HMIM HHOTO  OTYYKICHHUS
3apeructpupoBanHoro Homepa tenedoHa, baHk wmmeer mpaBo oTkazarh KiueHTy B
HCITOJIb30BAaHUU YKa3aHHOTO HoMmepa TenedoHa s ayreHTudukanumu B cucreme «METIB
Business Onliney /OTKIF04UTE HOMED Teae(POHA OT YCAYTH CMC-HH(POPMHPOBAHMS.

5.3.13. B cmywae BbIgBICHHS ~ (akTOoB, yKa3zaHHBIX B 1L 53.11. wm
5.3.14, mpuocranaBnuBark jgoctyn B cucremy «METIB Business Online» ¢ ucnons3oBaHueM
yka3zaHHoro Homepa tenedona Kinuenrta mno moareepxknaenuss Knuentom cmensl SIM-kapTel B
MOPSIIKE, YCTAaHOBICHHOM J[OTOBOPOM KOMILIEKCHOTO OOCTYKUBAHUS M MPHIOKECHUSIMHU K HEMY.

5.3.14. bauk, ecnu uHoe He mpenycMoTrpeHo DexepanbHbiM 3akoHOM OT 07.08.2001 Ne
115-®3 «O npoTtuBOAECHCTBUM JieTaJIU3allMU (OTMBIBAHUIO) TOXO/I0B, ITOJYUYEHHBIX MPECTYIHBIM
nyTeM, 1 (MHAHCHPOBAHHUIO TEPPOPH3MAy, BIPABE, MOJHOCTHIO WM YACTUYHO MPHOCTAHOBUTH
oneparuu KimmeHTa, 0Tka3ars B COBEPIIICHHH OICPAIMH, B TOM YUCJIC B COBEPIIICHHH OIEPaIluu
Ha OCHOBaHUU pacmnopsbkeHus KimeHra, mpu yciaoBHH, YTO B pe3yibTaTe peald3ally MpPaBUIl
BHYTPEHHETO KOHTPOJISI Yy COTPYIJHUKOB baHka, BO3HHKAIOT TOJO3PEHHUS, YTO OIeparus
COBepIIIaeTcs B LEAX Jieraau3anuu (OTMBIBaHHS) JOXO/0B, TOTYYSHHBIX MPECTYIMHBIM MyTeM,
Wi (pUHAHCUPOBAHUS TEPPOPU3MA.

VYBenomiieHrne 00 OTKa3e B COBEPIICHHUH OMEpaliu B CIy4yae HaTU4Msl MMO03PEHUIA, U4TO
omepanusi COBepIIaeTcsl B IESIX  Jieranu3anuyd  (OTMBIBAHHS) JIOXO/IOB, TOMYyYSHHBIX
NPECTYNHBIM TyTeM, WIH (PUHAHCHPOBAHHUS TEPPOPH3Ma, HAMPABISAETCS B CPOK HE IMO3THEE
MATH PabOUYUX JTHEH CO JTHS MPUHSITHS TAKOTO PEIICHHSI C UCTIOIB30BAaHUEM OTHOTO M3 CITIOCOOOB
CBsI3M, yka3zaHHOro B 1. 10.7. JloroBopa KOMIIEKCHOTO 0OCTyKUBAHUSI.

5.3.15. mpuOCTaHOBHUTH 3a4YHCICHHE JACHEXKHBIX cpencTB Ha CUeT MO OCHOBaHUSM,
npenycMoTpeHHbIM DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-®3 "O nHauuoHanbHOU
IIaTeXHOM cucTeme".

[Ipucoeaunsisice k JloroBopy KOMILIEKCHOTO OOCHyxkuBaHus, KIMEHT OJHO3HAYHO
3asBIICT M 3aBEPSICT CBOE COIIACHE C YCIOBHSIMHM, YCTAHOBICHHBIMU HACTOSIIIIAM ITyHKTOM.

5.3.16. bank BmpaBe OTKa3aTh B 3a4UCIICHUH JICHEXKHBIX cpelcTB Ha CUeT B ciiydae, eciu
orepamysi 10 3aYUCIICHHUIO JICHeXKHBIX CpPEICTB BbI3bIBaeT y baHka comMHeHUs, OO B
pe3ynbTaTe pealu3alid MPaBU BHYTPEHHEr0 KOHTPOJS Yy COTPYAHHUKOB baHka, BO3HHKAIOT
MOJIO3PCHHMSI, UTO OIepamusi COBEPINACTCS B IEJISAX JIeTauu3aliy (OTMBIBAHUS) JOXOJIOB,
MOJTyYEHHBIX MPECTYITHBIM MyTeM, WK (UHAHCUPOBAHUS TEPPOpHU3Ma, a TAKXKE B CIIydae OTKa3a
KimnenTa B peloCTaBICHUH CBEJICHUN WIIH JOKYMEHTOB, 3alPOIICHHBIX baHKOM B OTHOIIICHUH
oTepaluu MO 3a4MCICHUIO JIEHEKHBIX CPEICTB (MU B Clydyae HEMOJHOTO MPEAO0CTaBICHUS
3aMpOIIeHHBIX ~baHKOM  JIOKYMEHTOB ¥  CBEIEHHWH), oTkaza KimeHTa/emHOIUIHOTO
UCIIOMHUTENLHOTO opraHa KimeHta oOT y4acTusi BO BCTpeu€ C  YINOJHOMOYEHHBIM
npezacraBuTeneM banka (B TOM 4uciie, MOCPEICTBOM BUICOCBSI3N).

bank BmpaBe TPHUOCTAHOBUTH HA CPOK, TNPEIYCMOTPEHHBIH JACHCTBYIOIIUM
3aKOHOAATEIbCTBOM, 3a4MCICHHE JACHEXKHBIX cpencTB Ha (CyeT, MOCTYNMBIIUX W3 HHBIX
KPEUTHBIX OpraHu3alluii, B cllydae BbISBICHHS baHkoM B aestenbHOCTH KiHMeHTa MpuU3HAKOB
COMHUTENbHBIX ONEpalii U CAETIOK WK B cilydyae Hamuuusl y banka moo3peHuii, 4to onepamus
M0 3aYHCICHUIO JIEHEKHBIX CPEICTB CBsA3aHa C Jeramu3anuedl (OTMBIBAHHUEM) JOXOJOB,
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MOJIYYCHHBIX TTPECTYITHBIM ITyTeM, UK (PMHAHCUPOBAHUEM TEPPOPHU3MA.

[Ipn Hamumumu HeoOXoaMMOCTH (B ciaydae OTCyTcTBUsA y banka mHbopmanuu u wuiu
JIOKYMEHTOB, MOJTBEPKAAIOUINX MPABOMEPHOCTh OINEpPAMU WM MPH HAJUYUU IPU3HAKOB
COMHHTEJIbHBIX OIEpAIlfii U CCIIOK) B IEJISX MPOBEACHUs poBepku KineHTa, B ToM 4mciie, HO
HE OrpaHWYMBAsACh, HA TPEIMET PEAITbHOCTH neATelbHOCTH KimeHta (B TOM 4Yucie, HO HE
OTPAaHUYUBASCH, MPOBEPKU HAIUYUS MPOU3BOACTBEHHBIX M TPYIOBBIX PECYpCOB Ha OKa3aHHE
YCIIYT WM TIPOM3BOJICTBO/pEaTn3aliio TOBApOB, 32 KOTOpble KIIMEHTY MOCTYNWIN JICHEKHBIE
CpPEICTBA) W/WIM HMCTOYHUKA TPOMCXOXKICHUS JCHEKHBIX CPEACTB 10 3a4UCICHUS TaKUX
neHexHbix cpeacts Ha Cuet Kiinenrta bank Bripase:

- 3arrpocuTh y Kinenra mro0bie JOKYMEHTHI U HH(POPMAIIHIO;

-IpOBECTH  BCTpedyy (B TOM 4YHCJI€ C  HCIOJIB30BAHHEM  BHJCOCBSI3H) C
KineHToM/€IMHONIMYHBIM  UCTIOJIHUTENIBHBIM ~ OpraHoM KiimeHTa i TOJIy4eHHUs YCTHBIX
MOSICHEHUH OTHOCUTEIBHO MCTOYHMKA NMOCTYyNnUBIIMX B bank nis KnmeHTta neHeXHbIX CPEACTB,
XapakTepa OMepaluy U MPOYUX CBEJICHUN OTHOCUTEIHLHO ONEPAIMH 10 3a4UCICHUIO JCHEKHBIX
cpeactB Ha Cyer.

B cnyuae orka3za banka B 3aumciieHun AeHEXHBIX cpeacTB Ha Cuer KnueHra, neHexHbIE
CpelcTBa BO3BpalalOTCsl BaHKOM OTHpaBUTENI0 B CPOK, MPEIYCMOTPEHHBIN JEHCTBYIOIIMM
3aKOHOAATEILCTBOM.

5.3.17. ocymecTtBiaaTh (poro, BHIEO U aydguo  (UKCAIUI0  B3aMMOICHCTBUS
Kiuenra/Ynoaaomouennoro ymna Kivenra ¢ bankoM, B TOM 4uciie, HO HE OrpaHUYHMBAsICh, HA
BcTpedax Kimenrta/YmonmHoMoueHHoro juna KiueHTa ¢ yImoJHOMOYEHHBIMH COTPYIHHUKAMH
banka, npu obpamennn Knuenra/YnoaHomoueHnHoro ymna Kiuenrta mo tenedonam banka,
pasmenieHHbIM Ha Caiite banka, B 1ensix, B TOM 4YHUCJIE, HO HE OIPaHUYMBAsICh, KOHTPOJIS
kauecTBa oOciyxuBaHus KinunenroB corpygHukamu banka, gpukcanuu obpamenuit Kiinentos B
baHK MO CHOpHBIM W/MIIM TPETEH3WOHHBIM BOMpocaMm, obecreueHus Oe3omacHocTH baHka u
neHexHbIX cpenactB KnuentoB banka u npecedeHus MoMbITOK MOJYYSHHS JOCTYIa K CpeACTBaM
yrnpasienuss Cuetom/Cueramu KineHTa MOIIEHHUYECKUM TTyTEeM, a TaKXKe I MPe0CTaBICHUS
KiueHntom ¢ ucronb30BaHUEM BUACOCBI3U CBEACHUI/MOsICHEHNH BaHKy OTHOCHUTENBHO KaKo-
b0 omepanuu WM caenku KimeHTa, B TOM 4YHCIIE ONMEpalHuH IO 3a4MCICHUIO0 JCHEKHBIX
cpencte Ha Cuer Kinumenrta. baHk BmpaBe XpaHUTh TOJydeHHbIE (OTO, BHUIACO U ayaUO
MaTepualibl He MEHee 5 JIeT ¢ JaThl OKOHYaHMs oOcmyxuBaHus Kimenra. bank He BmpaBe
pacrpocTpaHsaTh M pa3MeliaTb B OTKPBITOM JOcCTyne (OTo, BHUACO W ayluo MaTepHabl,
comepkamue (ukcanuo B3aumojaehcTBus Kiumenrta/YmonHoMmoueHHoro guma KiueHta ¢
bankom 0e3 mpsiMoro mucbMeHHoro coracus Kiuwenra Ha Takue neiictBus. baHk Bopase
WCIIONIB30BaTh ()OTO, BHJICO W ayaWO Marepuajabl coaepiKamme (PUKCaluio B3auMOJICHCTBHS
Kmuenra/YnomnomouenHoro nuna Knnenra ¢ bankom B KadecTBe J0Ka3aTeNbCTB B Cyl€ B
ciydae cyaeOHOro pa3ompareNbCcTBa JIF00oro cropa ¢ KnueHToM, a Takke mpeioCcTaBisiaTh GoTo,
BHJICO W ayJIM0 MaTepHaIbl MPABOOXPAHUTEIHHBIM OPTaHaM 10 WX MOTUBHUPOBAHHOMY 3aMpocy U
HCKIIFOUYUTEIBLHO B ClIydae HalW4us oOsA3aHHOCTH baHKa mpenocTaBUTh TaKue Marepuaiibl B
COOTBETCTBUHM C JACHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit dexnepanuu, a Takxke IO
TpeboBaHHUIO/3anpocy cyna (IpU YCIOBHHM, Y4TO baHKOM ocymiecTBisiack (BoTo, BHUACO HIU
aynno (pukcanusi COOTBETCTBYIOIIETO B3aMMOICHCTBYS, M baHK, HA MOMEHT COOTBETCTBYIOIIETO
3ampoca, He YHMUYTOXHI HMX). DoTO, BUACO M ayaroMaTrepHalibl, CO3JaHHbIE Ha OCHOBAaHUU
JIAHHOTO MYHKTA, TIPeIHa3HauYeHbl UCKIIFOUUTEIRHO JUIsl BHYTPEHHETO ToJIb30BaHus banka, u He
npenocrapisaroTcs Knuenty/ YnoaHomoueHHoMy sny Kiuenrta. KimeHT, mpHCOEIUHSACH K
YCIOBHSIM U TIOJIOKEHHSIM  JloroBopa KOMIUIEKCHOTO — OOCIY)KMBaHUS, TOJHOCTBIO U
0E€30rOBOPOYHO COTIIAMIACTCS C MOJIOKCHUSMHU HACTOSIIETO MyHKTA.

5.3.18. B OIHOCTOPOHHEM TIOPAJIKE YyCTAHABIMBATh TEepeueHb HHMOpMaIHH,
npenoctapisgemoit bankom Knuenty Ha ocHoBanuu KogoBoro cioBa.

5.3.19. mpenocraBnaTe uMH(pOpMaIMio o Qakre 3aKiaroueHHs J[oroBopa KOMILIEKCHOTO
obcnyxuBanus ¢ KinmeHToMm u gare ero 3akitodeHus areHTy banka, mpusnekiemy Knnenra Ha
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ob0cnyxuBanue B bank. Ilpucoenuusisice k JloroBopy KOMIUIEKCHOTO oOcmykuBaHusi, Kinenr
OJTHO3HAUHO JIaeT CBOE COINIaCHE Ha MPEAOCTABIICHHE BBINICYKa3aHHON WH(OpPMAIMH arceHTy
banka.

5.3.20. B cayuyae HempenocTaBicHUs KIMEHTOM 3ampalminBacMOl B COOTBETCTBHHU C
nyHktoM 5.2.10 undopmanuu, a Takke B HMHBIX CIIy4asX, YCTaHOBJIEHHbIX DenepaibHbIM
3akoHOM OT 28.06.2014 N 173-®3 "O06 0c0OEHHOCTSIX OCYIIECTBICHHUS (PMHAHCOBBIX OMepaIuit
C MHOCTPAaHHBIMH Tpa)kIaHaMU U IOPUIWYECKUMU JUI[aMH, O BHECEHUHU M3MeHeHui B Kopekc
Poccuiickoit  ®epepani 00 aIMUHHCTPATHBHBIX  MPABOHAPYIICHUSX W MPU3HAHUU
YTPaTUBIIUMU CUJTY OTJEIbHBIX MOJIOKEHUN 3aKOHO/IaTEIbHBIX akTOB Poccuiickoit @exneparuun’,
oTka3arb KimeHTy B coBepllieHUU olepauuii, ¥ (WiM) pacTOPrHYTh B OHOCTOPOHHEM HOPSIKE
JIoroBop KOMIUIEKCHOTO OOCIyXUBaHUS, yBenoMuB 00 3Tom KimeHTa He mo3aHee OJHOro
pabouero Hs, CIEIYIOIIEro 3a JHEM IIPUHATHS PEIICHHUS.

5.3.21. ycraHaBnIMBaTh OTPAaHUYCHHUS HA OKazaHue Yciyr, JlOMOTHUTENBHBIX CEPBHUCOB
IpU OTCYTCTBUM TEXHHUYECKOW BO3MOYKHOCTHM, HAJIMYWM OCHOBAHMUN IOJO3PEBATH JOCTYII
HEYMOIHOMOUEHHBIX Ul K JInunomy kabunery Kimenta B cucreme ««METIB Business
Onliney», Cueram KimeHTta, Wi K WHOW WHGOPMAIMU TO3BOJIAIONIEH IMONYYUTHh JOCTYI K
JIEHEXKHBIM cpefcTBaM KimeHTa, a Takke B MHBIX CIIy4asx, MPEeIyCMOTPEHHBIX JEeWCTBYIOIIUM
3akoHOnarenscTBoM Poccuiickoit deneparin n/mnmm JoroBopoM KOMIUIEKCHOTO OOCITYKUBAHHUS.

5.3.22. OnokupoBarh JAcHCTBUE ompeaeneHHor KoproparnBHOW OaHKOBCKOW KapThl
(xapT), NpUHATH perieHue 00 u3bsATHU KoprnopaTuBHOW KapThl (KapT), oTKazarh KimeHTy B
npoBefeHun onepauuii mo CueTy Uis OCYIIECTBICHHMSI PAcCue€TOB C HCIOJIb30BAaHUEM
KOPIOPATHUBHBIX KapT, B CIIydasix, MPeIyCMOTPEHHBIX [IpaBuiiaMu OCyIIEeCTBICHUSI PACYETOB 110
omepanusiM € HCIOJb30BAaHMEM KopHoparuBHbIX OaHkoBckux kapt B IIAO AKb
«MetammnBectoank» ([Ipunoxenne Ne 2 k JIoroBOpy KOMITJICKCHOTO OOCITYKHBAHHS).

5.3.24. mpuoctanaBnmuBath oOcmyxuBanue Kmuenta B cucreme «METIB Business
Online» B mopsiike U B ciydasix, MpPelyCMOTpPEHHbIX PermameHTOM OOMEHa 3JIEeKTPOHHBIMU
JIOKYMEHTaMH.

5.3.23. B cnywyae HempenocTaBineHus KimeHTom 3ampammBaeMoil mHpopmanuu baHk
BIIPaBE MCIIOJIB30BaTh BCE MEPbI, NPEAYCMOTPEHHBbIE JAECHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepanmu, B ToM uncine PenepanbapiM 3akoHOM OT 07.08.2001 Nell5-@3 «O
IPOTUBOJICHCTBUN JIeTanu3aly (OTMBIBAHHUIO) JOXOZOB, MOJYYEHHBIX HNPECTYIMHBIM MyTeM, U
(MHAHCUPOBAHUIO TEPPOPUZMAY.

5.3.24. otkazars Knnenty B nmpoBeeHuu oneparuii no Cuety B CIEIYIOLUIMX CIydasx:

- bank He wuMeeT BO3MOXXHOCTH HCIIOJHUTH oOsi3aTenbcTBa Mo JloroBopy
KOMIUIEKCHOTO 00CTY)KHBaHUS B CBsI3U ¢ CaHKLMSAMH, B TOM YHCIIE, HO HE OTPAaHUYMBAsCH, IPU
3aKpBITUM baHKy KOPPECTOHACHTCKHUX CUYETOB, IPH OTCYTCTBUH BO3MO)KHOCTH BBITTOJTHEHUS
Bankom mepeBojia B BaltoTe paclopsiKeHUs MPH HATM4KUK Yy baHka sIBHBIX OCHOBaHUH MoJararsb,
YTO CYIIECTBYIOT PUCKH, CBSI3aHHBIE C HE TOCTYIJICHUEM JCHEXHBIX CPEICTB B MHOCTPAHHOMN
BAJIIOTE Ha CUeTa MOJy4aresiei, OTKPHIThIE B IPYTHX KPEIUTHBIX OpPraHU3alusX/ HHOCTPAHHBIX
OaHkax, B TOM  4YHClIe pUCKM  OJNIOKMpOBaHUS  (3aMOpPaXMUBAHUS)  JICHEKHBIX
CPEACTB/TIPHOCTAHOBJICHHUS TEPEBO/Ia JEHEKHBIX CPEACTB/ HEBO3MOXXHOCTH BO3Bpara IUIaTeXa
(IeHEeXXHBIX CPEACTB) / BO3MOXHOTO JJTAJIbHEHUINErO CIHUCAHWS JACHEXKHBIX CPEICTB Ha
CHeLHaIbHbBIN CUET PEryasTOPHOrO0 OpraHa MHOCTPAHHOTO TOCYIapCTBa/co03a TOCYAapCTB, 1O
NPUYHHE BBEJCHUS HHOCTPAHHBIM TOCYIapPCTBOM HITM COIO3aMH HHOCTPAaHHBIX TOCYAApCTB, HITH
MEXIYHAPOIHBIMH OpPTaHHU3AIMsIMH B OTHOILIEHNH baHka win OaHKa-MOCpeAHHMKA, WM OaHKa-
KOppECTOHJEHTa, WIM OaHKa-Nojy4yaTesns, WiIM B OTHOLIEHWU Bcel (PUHAHCOBOM CHUCTEMBI
Poccuiickoii ®eneparyu (B T.4. B OTHOLIEHMM BCEX KPEAWUTHBIX OpraHU3alllid, CO3JJaHHBIX B
COOTBETCTBUHM C 3aKoHOAATeabCcTBOM P®), WaM B OTHOIIEHUH TMOJydyaTess JIEHEXKHBIX
cpenctB/KiuenTa, mOOBIX, B T.4. SKOHOMHUYECKUX, (DMHAHCOBBIX H/WIIM TOPTOBBIX CAHKITUH,
sM0apro, W/WiaM MO MPUYMHE 3aKPBITUA baHKy KOPpPECHOHIIEHTCKHUX CYETOB B HMHOCTPaHHOU
BANIOTE, OTKIIOUeHHs baHka, OaHKa-KOppecloOH/IeHTa, OaHKa-MOCPEJHNKa, WIM OaHKa-
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HOJIy4aTessi OT MEXIyHapOAHBIX CUCTEM Iepefaund (PMHAHCOBBIX COOOIIEHUH Mex1y OaHKaMu,
B T.4. oT cucreMbl SWIFT (CBU®T), no npuunHe BBEACHHUS HMHBIX OTPAHUUYHUTEIIBHBIX MED,
a100 IpHU HAJIMYMU MOTEHLHUAIBHOIO PUCKa, U3BecTHOro banky o BBeaeHun CaHKuuil n/mnm
UHBIX OTPAHUYHUTENIBHBIX MEP B OyIyIIeM;

- ucnonHenue bankoMm o0s3aTensCTB 10 J{0roBopy KOMIUIEKCHOTO OOCITYKHUBaHMS
MOKET NPUBECTH K HapymeHuto CaHkIui M (W) K TOMY, YTO baHK MOXET cTaTh JIUIIOM,
NOANAJAOIUM IO MX JeiicTBue, M (MIM) MOXET IOBJeYb IpuBiedeHHe baHka K
OTBETCTBEHHOCTHU M NMPUMEHEHHe K banky mep Bo3aeicTBus B cBsi3u ¢ CaHKIUSAMH;

- B orHoweHun KiuenTa uinu ero apuiampoBaHHbIX Ul BBeAeHb CaHKIMH;

- Hapyuienne KimeHToMm 00s13aTenbCTB, NMPEeIyCMOTPEHHBIX MyHKTOM 5.2.17. JloroBopa

KOMIUIEKCHOTO OOCITyKHBaHHUS.

5.3.25.mpu ycraHoBNeHMH OaHKOM — KoppecmoHIeHToM banka, B ToM 4mcie
MHOCTPAHHOM OpraHu3alMeil/HalMOHAJIHBIM HMHOCTPAaHHBIM OAaHKOM, OrpaHMYeHHH Ha
HCTIOJIb30BaHME JICHEKHBIX CPEJCTB, HAXOMIIINXCSA Ha KOPPECTIOHIEHTCKOM cuete banka, B ToM
Yuciae INPU HEUCIOJHEHHM pacHopsDKeHUM baHka 10 KOppPEeCHOHAEHTCKOMY CYETy I10
He3aBUCAIUM OT banka mpuumHaM, BaHK BIpaBe OrpaHHYUTH OINEPALUU IO 3aYUCICHUIO
neHexHbIX cpenctB Ha Cuera KiMeHTOB M (MJIM) CIIMCaHMIO JIEHEKHBIX cpencTB co CueToB
KnnentoB B pasmepe, paBHOM CyMMe, Ha KOTOPYIO HaJOXEHBl OTPaHHYCHHS TII0
KOpPPECHOHJIEHTCKOMY cueTy baHka.

5.3.26. ¢ menpr0 peanuzanuy IpaBa, NpeaycMoTpeHHoro myHkToMm 5.3.25. JloroBopa
KOMIUIEKCHOTO 00CITY’KUBaHUsI, OIPEACIUTh IPOLIEHT 3a0JIOKUPOBAHHBIX JEHEXKHBIX CPE/ICTB Ha
BCEX CUETAaX/KOPPECHOHJCHTCKUX cueTax baHka oT 00mIero Koim4ecTBa JIEHEKHBIX CPEICTB Ha
BCEX CYETAX/KOPPECHOHJCHTCKUX cueTax baHka M OrpaHHYMTH ONEpaluy IO CIHMCAHUIO
neHexHbIX cpeAcTB 1o Cueram Bcex KIIMEHTOB B COOTBETCTBYIOIICH BaliOTE B pasMepe
yKa3aHHOTO MPOLEHTA OT CYMMBbI OCTaTKa JCHEeXHBIX CPEJCTB Ha KaxkaoMm Cuere.

5.4. baHk o0s13aH:

5.4.1. ocymecTtBuiaTh oOciyxuBaHue KimeHTa, pyKOBOJACTBYSCh MpaBWIaMH U
TpeOOBaHUSMU, YCTAHOBJICHHBIMH JIEHCTBYIOIIUM 3aKOHOAaTeIhCTBOM Poccuiickoit deneparum,
HOpPMaTUBHBIMU akTamMu banka Poccum, BHYTpEeHHUMHU periaMEHTaMH, I[paBUJIaMH,
UHCTPYKIMsAMU baHka, a Takke MOJOKeHUsIMU J(oroBopa KOMILIEKCHOTO OOCIY:KUBAaHUS U
NpUWIOKEHU K Hemy, a KimeHT 00s13aH oraunBarh yciiyru banka B pasMepe, yCTaHOBIEHHOM
Tapucdamu banka u B mopsiike, ycTaHOBIEHHOM J[OrOBOpOM KOMIUIEKCHOTO OOCITY>KHBAaHUS U
MPUIOKECHUSIMHU K HEMY.

5.4.2. crporo colOmofaTh TaiHy cyeTa, BKJIaaa (nIemno3uTa), OAHKOBCKYI TalHy U
packpeiBarh HHpoOpManuio o KioumeHTe TONBRKO B CiIydasxX, MPSIMO MPEAYyCMOTPEHHBIX
JIEUCTBYIOIIUM 3aKoHOJAaTenbcTBOM Poccuiickont @Penepauuu U [0oroBopoM KOMILIEKCHOTO
00CITy)KUBaHUS.

5.4.3. IpUMEHHUTHh MEPHI MO 3aMOPAKUBAHUIO (OIIOKMPOBAHHUIO) JIEHEKHBIX CPEICTB HIIU
WHOTO UWMYIIECTBA TOcCie BKIOueHUs KimeHTa B MepedyeHb OKCTPEMHUCTOB, TEPEUHU
OpraHm3anii U (QU3NYECKUX IHI], CBSI3aHHBIX C TEPPOPU3MOM WM C PacHpOCTpaHEHHEM
OPY)KHsSI MAacCOBOTO YHHMUTOXKEHHUS, COCTaBIIIEMbIE B COOTBETCTBMH C pemieHusmMu CoBeTa
6e3omacuoct OOH, mpu HaNWYUU PElIeHUs MEKBEIOMCTBEHHOTO KOOPIUHAIIMOHHOTO OpPraHa,
OCYIIECTBIAIONIETO (PYHKIIMHM MO MPOTHUBOJACHCTBUIO (PMHAHCHPOBAHUIO TEPpPOpU3MaA, B CPOKH,
YCTAHOBJICHHBIE JIEHCTBYIOLIUM 3aKOHO/IATEIbCTBOM.

5.4.4. MpUOCTAaHOBUTH OTEPAIIMH, 3a UCKIIIOUYEHUEM OMEpaIil 10 3aYMCICHHUIO JIEHEXHBIX
cpencts, nmoctynuBmux Ha Cuet, Ha 5 (Ilams) pabouynx THEH cO AHS, KOTIA PacCIOpsKEHUE
KnuenTa o ee ocyliecTBI€HUU JOJDKHO OBITH BBIMOJHEHO, B COOTBETCTBHH C JEHCTBYIOIIMM
3aKkoHozaarenscTBoM Poccuiickon denepanuu.
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5.5. Kimuent nipu ucnonp3oBanuu Jlmunoro kabunera «METIB Business Online» o0s3yercs
HE pa3MellaTh JOXKHYIO, BBOMSAIIYIO B 3a0IIy)KIACHHE, YHUUIKUTEIBHYIO M OCKOPOHTEIHHYIO
uHpopMaruio.

5.6. CtopoHbl 0053yI0TCS COXPAaHATH KOH(PHIECHIHMAIHHOCTh COAEpIKaHUS DIEKTPOHHOTO
nokymeHnta, CpenctB ayrentudukanuu, Kiroueir OI1, a taxxke mro00i npyroi mHGOpMAIIUH,
craBuie u3BecTHoW CropoHam B Impouecce 3akiaroueHuss JloroBopa KOMIUIEKCHOTO
00CTyKMBaHMS U B XOJIE €r0 MCIOJHEHHUS, 32 UCKIIFOUCHUEM CIy4yaeB 0053aTeIbHOTO PACKPBITHS
UH(OPMAIIMU B COOTBETCTBUU C TPEOOBAHMSIMHU JCHUCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoii
Oenepanuu, npenoctanienus bankom nndopmanuu [apraepam banka B Hensx MOAKIIOYEHUS
Knuenty um paboTel JlONMOTHUTENBHBIX CEPBUCOB, MPEIOCTABICHUS HHPOPMAIMH areHTam
banka, ocymiecTBisomuM npusieueHre KimeHToB Ha 00ciTy:KuBaHue.

5.7. CtopoHbI 00IaJAI0T UHBIMH MIPABAMH U HECYT WHBIC 00S3aHHOCTH, MPEIyCMOTPEHHBIE
JICCTBYIOIIMM 3aKOHOJIaTeILCTBOM Poccuiickoit denepanum.

IJIABA 6. OTBETCTBEHHOCTH CTOPOH. IPETEH3UOHHBIN
HOPAAOK PASPEIIEHUA CITOPOB

6.1. CropoHBI HECYT OTBETCTBEHHOCTh 3a HEWUCIOJHEHHWE WM HEHaJIexKalee
UCIIOJTHEHHE O00sI3aTeNbCTB, YCTAHOBICHHBIX JIOTOBOPOM KOMILJIEKCHOTO OOCTYXHBaHHUS U
MPUJIOKEHUN K HEMY, B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoii
Oenepanuu, ycnoBusiMu J{oroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS U IPUIIOKECHHUM K HEMY.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOou B paboTe mouThl, IHTepHETa, CETCH CBSA3HU
Wi 000pyIOBaHUs, BO3HUKIINE He MO BUHE baHka, MOBIEKIINE 3a cOOON MPUOCTAaHOBICHHE
obcnyxuBanus Knuenra B pamkax cucremsl «METIB Business Online» Ha ycnoBusix Jloroopa
KOMITJIEKCHOTO OOCTY)XKMBaHHMsI M TPHIOKEHUH K Hemy. baHk Takke OCBOOOXKHAeTcs OT
MMYIIECTBEHHON OTBETCTBEHHOCTH B Clydae TEXHMUECKUX COOEB (OTKIIOUEHHUE/TIOBPEKICHUE
AIIEKTPOTIUTAHUS U CeTell CBS3U, COOM, HEMCIIPABHOCTHU WJIM OTKa3 MPOTPaAaMMHOT0 o0ecreueHus,
B TOM YHCJIE€ B TOM YHCJE MPOTPaMMHOTO OOECHEYEeHHs MPOILIECCHHTOBOTO IIEHTpa U 0a3bl
naHHbIX banka, TexHuyeckue cOOM B IJIATEXKHBIX CHCTEMax), a TaKKe B WHBIX CHUTYalMSX,
Haxo/smmxcsi BHE cepbl KoHTpossi banka, moBiekmmx 3a co0oi HEBBITOJIHEHHE baHkom
ycnoBuit JloroBopa KOMIUIEKCHOTO OOCITY>KUBAaHUS U IPUIIOKEHUHN K HEMY.

6.3. baHk He HeceT OTBETCTBEHHOCTH, €CIH Jr00as WHpOpMaIus, OIyOIMKOBaHHAS
bankom B yctaHoBieHHOM J[OroBOpOM KOMIUIEKCHOTO OOCHTY>KMBaHUSI TOPSAKE U CPOKH, HE
OblTa MoJTydeHa W/Uii U3ydeHa W/ HelpaBuiIbHO TToHATa KineHTom.

6.4. OrtBercTtBeHHOCTh banka mepen KimeHToM orpaHuuuBaeTcs MOKYMEHTAIbHO
MOJITBEPKACHHBIM YIIepOOM, BO3HUKIIMM y KilneHTa B pe3ynbTare HEMmpaBOMEPHBIX NEUCTBHUI
win OesneiicTBust baHka, MeicTByIOIero mpeaHaMepeHHO WUIU ¢ TPyOOl HEOCTOPOKHOCTHIO.
bank He HeceT OTBETCTBEHHOCTh 3a MNPUYMHEHHWE KOCBEHHO, MOOOYHO WM CIIy4ailHO
BO3HUKIIUX YOBITKOB W/WIH yiiepOa (BKJIIOUasi yIMYIIEHHYIO BBITOMY), Aaxke ecinu KineHT Obin
yBegomiieH 00 aTom barkowm.

6.5. Knuent Hecer nepen baHkoM OTBETCTBEHHOCTH 3a MPUYMHEHHBIN yIIEpO U pacxXobl
banka, BO3HUKIIME B pe3yinbrare HapymeHus Kimenrom ycnoBuil JloroBopa KOMILJIEKCHOTO
oOCHyXKMBaHUSI W TPUIOKEHUH K HEMY, 3aKOHOJATEIbHBIX WJIM HOPMATUBHBIX AaKTOB, U
00s13yeTCs 10 MPEIBABICHUH COOTBETCTBYIOIIETO TPeOOBAaHHUS BOSMECTUTH baHKy MpUYMHEHHBIS
YOBITKH B TOJHOM OObeMe B TeueHue /4 (Yemwvipraoyamu) KaleHAAPHBIX THEH C MOMEHTa
npeabsaBiIeHUs Takoro tpedoBanus. [lpu HeynoBiaeTBopeHun Takoro TpeOoBaHus baHk Bmpase
B3BICKaTh CYMMY MTPUYMHEHHBIX YOBITKOB B CyIcOHOM MOPSIZIKE.

6.6. Bce cmopel um pasHornacusi mexay bankom u Kimentom pemarorcs mytem
neperoBopoB. [Ipu Henoctuxenuu CTOpOHAMH B3aMMOIIPUEMIIEMOTO PEIICHHUS, CIIOP MOJIEKUT
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paspemieHu0 B ApOuTpakHoM cyne I MockBbl Ipu yciaoBuu coOmroneHuss CTopoHaMu
MPETEH3UOHHOTO MOPsIIKa Pa3pelieHus cropa.

6.7. B cnywyae Bo3HMKHOBeHHs y KimeHTa BO3paKCHHH WM CIOPHBIX CHUTYallUi
(MHIIMACHTOB) B Mpolecce obcayxuBaHusi, KiueHTt Brnpase npeabsBuTh baHKy NMpeTeH3uio B
[TucemenHoit gopme (Ha OyMaKHOM HOCHTENe WiIM B ¢GopMe DJIEKTPOHHOTO TOKyMEHTa) B
teuenne 10 ([Jecsamu) xaneHOapHBIX JHEH ¢ MOMEHTa BO3HHKHOBEHHUS CIOPHOW curyamuu. K
MPETeH3UH MPUKIAIBIBAIOTCS JOKYMEHTHI, MOATBEPKIAroNIie O00OOCHOBAHHOCTH 3asBISIEMBIX
JIOBOJIOB.

6.8. bank paccmarpuBaeT mHpeTeH3UI0, NocTynuBinylo oT Kimenra, B Tedenue 30
(Tpuoyamu) xaneHmapHBIX THEH ¢ MOMEHTa € MOJydeHHs], eciiu OoJiee JIMTEIbHBIN CPOK HE
YCTAHOBJICH JICHCTBYIOIIUM 3aKOHOAATEIbCTBOM Poccuiickoit denepariuu.

6.9. bank He HEceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIIECTBIICHHUE PACUETOB IO
Cuery, ecnu omepanuu MO KOPPECHOHICHTCKOMY cueTy baHka 3afepKUBaIOTCS B pe3yibTare
nerictBui / OesnmelicTBuii banka Poccum, ero moapasieieHHil, oreparopoB YCIyr IUIaTeKHON
UH(GPACTPYKTYpbl, OAHKOB — KOPPECIOHACHTOB M HHBIX TPETbHX JHUI], 00eCleunBaIOIINX
COBEPILICHHUE OMEpalnii 0 KOPPECIOHAECHTCKOMY cueTy baHka, B TOM 4mHcClie TIpH BBEICHUU B
neiicteue Cankuuii B otHomieHuun banka w/munu Kimenta umm ero addumupoBaHHBIX JIHIL,
BBEJICHUM BPEMEHHBIX CHEIUATIbHBIX PEKHMMOB MEPEBOAOB JACHEKHBIX CPEACTB YKa3aHHBIMH B
HACTOSIIEM ITYHKTE JINLaMHU.

6.10. baHk HEe HeceT OTBETCTBEHHOCTH BCJICIICTBHE HECAHKIIMOHUPOBAHHOTO JIOCTYIA K
Mob6unsHomy ycrpoiictBy Kmuenta, Kmrouy OII, CpenctBam ayTeHTH(UKAIUH, YCTPOMCTBY
Pyroken OIIl ¥ WX WCHIONB30BAHUIO TPETHUMHU JIMIIAMH, 32 pa3TIANICHHEC HHOOPMAIIHH,
cocTaBIAOIIeH OaHKOBCKYIO TaitHy, mpu MHopmupoBanuu 06 onepanusax no CueTy Ha HOMepa
MOOWJIBHBIX TeJIePOHOB, aJapeca IIIEKTPOHHOM TOYTHI, MPEAOCTaBICHHBIX KimeHToM st
YKa3aHHBIX IIeJIed, B clydasx, Korjua Takas HHPOpMalus CTala JOCTYTHA HEYIMOJIHOMOYEHHBIM
nuiaM He 1o BUHE baHka, a Takke 3a HemojyueHHue/ HeCBOeBpeMeHHOoe mnoiyueHue KnneHntom
YBEIOMIICHUH, HampaBiIeHHbIX BaHKOM B yCTaHOBIEHHOM Mopsiike 4epe3 JInynblii kaOuHET
Kmuenra B cucreme «METIB Business Onliney.

6.11. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEACTBUS HCIHOJIHEHHs MOpyYEHUH,
BBIJIJAHHBIX HEYNMOJIHOMOUYEHHBIMU JIMIIaMH, B TE€X CJIy4yasx, KOIJa C MCIOJb30BaHUEM
MPEeIyCMOTPEHHBIX Tporenyp baHk He Mor ycTaHOBUTH (hakTa BBIIAUM PACIIOPSKEHUS
HEYIOJTHOMOYECHHBIMU JIUIIAMHU.

6.12. baHk He HeceT OTBETCTBEHHOCTH B Cy4yae MCMOIb30BaHus KieHtoM /uist ocTymna
B JInunsiii kabunet Kinenta B cucreme «METIB Business Online» MoOUIbHBIX yCTPONCTB U
KOMIIBIOTEPOB, HAa KOTOPBIX YCTAHOBJIEHO M MCHOJB3YETCS HEIULEH3MOHHOE MPOrpaMMHOE
obecrieueHne W/WIM ycTapeBIllee MPOTPaMMHOE OOecledeHrue, B TOM 4YHCJIEe, HO He
OTPaHUYUBASCH:

- HCIIONB3yeTCs ornepannonHas cucreMa I0S HMXKe MpeanociaeaHeil peann30BaHHON
o(UIMAILHON BepCcuH,

- HCIIOJIB3YETCs OnepalonHas cucrema Android Huke MpeanociieHei peaTn30BaHHO
Oo(UIAIEHON BepCUH;

- YCTPOWCTBO MOJABEPTHYTO KAKUM-JTHOO CUCTEMHBIM MOAM(UKAIMAM (HalpuMep, HO HE
orpannumBasch, Jailbreak), Ha ycTpoiicTBe He MOIIEPKUBACTCS H3OJISIHUS BBITIOTHIEMBIX
porpaMM, Ha yCTPONCTBE BKIIFOUEH pexuM cymeprons3oBarens (ROOT);

- nopkmouenne k cucremMe «METIB Business Online» ocymiecTBusieTcs uepes
HEJIOBEpEHHBIC PrOXY cepBepa, OTKpbIThie Wifi ceTu;

- Ha YyCTpOMCTBax HCHONB3yIOTCs Opaysepbl (Microsoft Internet Explorer, Microsoft
EDGE, Mozilla, Chrome, Safari) ¢ ycranosineHHbIME HeODHIIHATBHBIME [IATHHAMHU;

- Ha YCTpPOWCTBAaX HE YCTAaHOBIEHO W He paboTaeT aHTUBUPYCHOE MPOrPaMMHOE
obecrieueHre ¢ JCUCTBYIOIICH JUIEH3UECH U OOHOBJICHHBIMHU (aKTyaJdbHBIMH) 0a3amMH JTaHHBIX
BHUPYCOB U BPEJOHOCHBIX ITPOrpamM,
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bank He HeceT OTBETCTBEHHOCTH 3a ymiepO M YObITKM, mNpudyuHeHHble KimeHty
BO3MOKHBIM HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM HEYIOJIHOMOYEHHbIMU JMLaMU B JIMuHbII
kaouner Kimmenta B cucreme «METIB Business Online», 3a MOIIEHHHMYECKHE IEHCTBHS
TPEThUX JHIl B OTHOWEHUN KimeHTa, B CBA3M C BO3MOXXHON KOMIpOMETaIlel nHGOpMauu u
nanHbix Knuenra, HeoOxoaumeix jutst noctyna B cuctemy « METIB Business Onliney.

6.13. B ciyuae ecnu wucnoib3oBaHue KIIMEHTOM CTOpPOHHMX, HE MPEJOCTABICHHBIX
baHkOM, IpOrpaMMHBIX NPOIYKTOB, CPEICTB U OHJIANH-CEPBUCOB B LENAX IMOAKIIOUEHUS K
cucreme «METIB Business Online», coopa/monyuenus nannsix Knuenrta u3 cucremsl «METIB
Business Online», HampaBieHust 3anpocoB u 3amada B cucremy «METIB Business Onliney,
npuHecno yowsiTkn w/mnn ymepO banky, KnmeHnt o00s3yeTcss MOTHOCTBIO W GE30rOBOPOYHO
BO3MECTUTh baHKy Jt00ble CBsI3aHHBIE C ITHUM YOBITKM W/WIK yiepO, Kak MNpsAMOi, Tak U
KOCBEHHBIH, a TaK)Ke MOJHOCThIO BO3MECTUTh baHKy Bce yOBITKH, yiiepO, 3aTparhl B Cllydae
npenbsaBieHus K baHky TpeOoBaHM/ HpeanucaHuii/ HUCKOB CO CTOPOHBI KOHTPOJUPYIOLIUX
rOCYJIlapCTBEHHBIX OPraHOB, B TOM 4YMCJIe, HO HE OrpaHu4MBasich, banka Poccun, @enepanbHon
HanoroBoii ciyx0bl, MUHHCTEpCTBA BHYTPEHHUX JIEJl, a TAaKXKe B cllydae MpeabsBieHus: banky
TpeOOBaHU/ HCKOB CO CTOPOHBI TPETHUX JIHII.

6.14. KnueHT HeceT OTBETCTBEHHOCTh 33 HECAHKIIMOHUPOBAHHBIN AOCTyn B JIM4YHBIN
kabmHer Kimenta B Cucreme «METIB Business Online» B CBA3M ¢ HEOCYIIECTBICHUEM
npunyauTensHoro 3akpeitus ceccun B Cucreme «METIB Business Online» Ha ycTpoicTBe
Knuenta u ocraBieHuu ycrpoiictBa 0e€3 MNpPUCMOTpa, UTO SBISETCA IOTEHLIMAIBHOM
BO3MO)KHOCTbIO THONydeHus noctyna B Jluunelii kabuner Kimenta B Cucreme «METIB
Business Online» TperbuMu Jmnamu. baHK HE HECET OTBETCTBEHHOCTH 3a JOCTYH TPETBUMHU
munamu B Jluunenii kabuner Knmenta B Cucteme B cBsi3u ¢ HemnpuHsATHeM KiueHToM Mmep
JOJDKHOM  OCMOTPUTENIBHOCTH TPH  MCIHOJB30BAaHUM KaKUX-THOO MpOrpaMMHO-aIapaTHbIX
ycTpoiicTB i noctyna B JInunsenii kabunet Knuenrta B Cucteme «METIB Business Onliney.

6.15. Kiment, npucoenuauBmMiics K JIOroBOpy KOMIIEKCHOTO — OOCTYKHBaHHS
O3HaKoMJIeH ¢ J[oroBOpoM M CYIIECTBYIOIIMMH CHOCOOaMH U3MEHEHHUs 3aperucTpUpOBAHHOTO
HOMepa Tenedona, SIM-kapTel, MEKTPOHHONM MOYTHL. B cilydae eciw B MOMEHT TOJIIHCAHUS
3asgBineHus O npucoeqMHeHWH KIHMEeHT He oTKa3aics OT MCIOIb30BaHUS Kakoro-imbo u3
croco0OB HM3MEHEHUs! 3aperUCTPUPOBAHHOTO HOMepa, SIM-kapThl, A7MEeKTPOHHON TOYTHI, TO
KnueHT HeceT Bce pUCKH, CBSI3aHHBIE C MCIIOJIb30BAaHHEM TOTO WM MHOTO CIOCO0a M3MEHEHUs
3apeructpupoBaHHoro Homepa, SIM-kapThl, S7MeKTpOHHON TOYTHL, Bo3HHKIKE y KimeHra
NI0CJIE IOAMCAaHNsl 3asBICHMS O IPUCOEINHEHUY.

6.16. KitmeHT mocTaBieH B M3BECTHOCTh U B IOJIHOM MEpe OCO3HAET, YTO nepenada bankom
uHpopmaruu o Cuerax 1o TenedoHy BIE€UYET PUCK HECAHKIMOHUPOBAHHOIO JIOCTYNA K TaKOW
uH(poOpMaMu TpeTbUX JHUIl. baHK He HeceT OTBETCTBEHHOCTH 3a HECAHKI[MOHWPOBAHHBIMN
JOCTYI TPeThUX JIMIL, Ha3BaBIINX paboTHUKY banka BepHoe KomoBoe cnoBo, k nHpopmanuu o
Cuerax Knuenta, nepenaBaemoi bankom mo renedony.

6.17. KaueHT HeceT OTBETCTBEHHOCTb 3a BCE OJIEKTPOHHBIE JOKYMEHTHI, MOJAMUCAHHbIE
VYnonnomoueHHbIM JuiioM KiueHTa, 3a HapylieHHe TpeOOBaHUN TEXHUYECKOW 3allUThl
MoOWMIIBHOTO YCTPOKCTBA.

6.18. KimeHT HeceT MOJHYIO OTBETCTBEHHOCTh 3a JEWCTBHS, COBEPIICHHBIE TPETHUMH
JMLaMu, B ciaydae nepenadu uM Kimenrom/YnonHomoueHHbIMU JuiiaMu Kiimenta MoOuibHBIX
ycrpoiict, Cpencts ayrenruduranmm, SMS-komos, Kiroueit D11, ux yrpatsl, BHe 3aBUCHMOCTH
OT MPHUYUH, W/WIM co3iaHus KiueHToM ycloBHil HECaHKIIMOHHMPOBAHHOTO MCIIOJIB30BaHUSA HX
TPETHUMHU JIULIAMH.

6.19. CtopoHBl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTMYHOE WJIHM TIOJHOE
HEUCTIOJHEHHE 00s13aTeNbcTB Mo JloroBopy KOMITJIEKCHOTO OOCIYKMBAaHUS U TMPHIIOKEHUH K
HEMY, eclM HeHa/liexkamiee ucrnoigHeHne CTopoHamu 00S3aTeNbCTB BBI3BAHO HACTYIJICHHEM
4Ype3BBIYAHBIX OOCTOSITENILCTB W/HIIM OOCTOSITENILCTB HENPEOI0IMMON Ccriibl. Bo m3bexanue
COMHEHMU MOJ JeicTBUEM WM Oe31elCTBHEM KOHTpareHTa s LeJei HACTOSIIEro ITyHKTa
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CropoHbl NOHMMAIOT B TOM YHCJIE BBEIACHHBIE WHOCTPAHHBIMM OPraHU3aLUsSMU WU
MHOCTPAHHBIMU OaHKaM{ OTPaHWYECHUN MO KOPPECHOHICHTCKUM cueTaM baHka, mpekpaiieHue
IIPEJOCTABIICHUST JOCTylla K CHUCTEMAaM MEKIYHAapOIHBIX IEPEBOJOB, OT3bIB JIMIICH3UM Ha
IporpaMMHOE OOECTeYeHHE, TMPEMSATCTBYIOUINE IOJTHOMY WM YaCTHYHOMY HCIOJIHEHUIO
bankom pacnopspkenuii KimeHTos.

6.20. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, yIIepO, a TakKe HHBIC HEraTHBHBIC
IIOCJIEACTBHS, KOTOPBIE MOTYT BO3HUKHYTh Y Knuenra, npu ocymiecTiieHun baHkoM nepeBooB
JICHEKHBIX CPEJCTB B MHOCTPAHHOM BaJIlOTE HA OCHOBaHUU pacnopsbkeHuil Kiimenra, XxpaneHuu
JEHE)KHBIX CPEACTB B HMHOCTpPaHHOM Bamtore Ha (uerax, B Cilyd4ae peajlu3alud PHUCKOB,
yKa3aHHbIX B paszzgene 12 JloroBopa KOMILJIEKCHOTO OOCIIY)KMBaHHS, B TOM YHCIE, HO HE
OTrPaHUYUBAsACh, PUCKOB HE MOCTYIICHUS ACHEKHBIX CPEIACTB Ha CYETA IOJIy4aTeNNeH, OTKPBITBIX
B JIPYyTrUX KPEAUTHBIX OpraHU3alusAx/ MHOCTPAaHHBIX OaHKaxX, OJIOKMPOBAHUS (3aMOPaKUBAHMS)
JICHEXKHBIX CPEJCTB/IIPUOCTAHOBJICHUS IEPEBOJIa JEHEKHBIX CPEICTB/ HEBO3MOXKHOCTH BO3Bpara
iaTexa (ICHEXHBIX CPEACTB)/BO3MOXKHOTO JANBHEHUINETO CIHCAaHUS JIEHE)KHBIX CPEICTB Ha
CHeLHaIbHbIM CUET PeryasTOPHOro OpraHa HHOCTPAaHHOIO roCyAapcTBa/cor3a roCyaapCcTB U T.1I.

IJTABA 7. ObPABOTKA U UCIIOJIB3OBAHUE UH®OPMAIIUAN
KJIMEHTA

7.1. Kunuent, mnpucoenusssick K JloroBopy  KOMIUJIEKCHOTO  OOCTY>KHBaHHS,
VYrnonHoMmoueHHbIN mnpenctaButenb Kimenrta mnpenocrasnser baHky comiacue B mepuop
neiicTBus ykazaHHoro JloroBopa, a Takke B TedeHue 5 ([lamu) ner mocie NpeKpalieHus
(pactopxkenusi) JloroBopa KOMIUIEKCHOTO OOCITyKHMBaHUs, ocyllecTBiATh OOpaboTKy CBOMX
[TepcoHanbHbBIX TaHHBIX B CAEAYIOLIUX LIEAX:

7.1.1. paccmorpeHne baHKOM BO3MOXXHOCTH HCHOJIb30BaHUS KiMeHTOM IHOOBIX
npoaykToB baHka ¥ IPHUHATHS MOJIOKUTENBHOTO WM OTPULIATENIBHOTO PEIICHUs MO JaHHOMY
BOIIPOCY, B TOM YHCJI€ ITyTEM UCKIIOYUTEIHHO aBTOMAaTU3MPOBaHHOM 00paboTku [lepcoHambHBIX
nmanabIX Knmenra;

7.1.2. mpoBepKa JOCTOBEPHOCTH yKa3aHHBIX KIMEHTOM cBeleHUI U MpeaoCTaBIEHHBIX
JIOKYMEHTOB;

7.1.3. coBepuienne baHkoM cleOK B CBSI3U € peaiu3allell mpaB KpeauTopa, B TOM
yHclie, MyTeM YCTYIKHU MpaB TPeOOBaHUS TPETHUM JIMIIAM, B TOM YHCJIE HE UMEIOIIUM JIUIIEH3UU
Ha OCYIIECTBIEHUE OaHKOBCKON JesATeIbHOCTH, BKJIIOUas MyONu4yHOe pa3MmelieHue bankom
nH(pOpMaIMK O BO3MOXKHOCTH YCTYNKH IpaB (TpeboBaHuii) mo JloroBopam o mpeaocTaBiIeHUH
VYeayr;

7.1.4. uctpeboBaHue (TOramieHue, B3bICKAHHE) 3aJ0JDKEHHOCTH IO 00s3aTeIbCTBaM
nepen bankowm;

7.1.5. monydeHue 3aKIIOUEHUN U KOHCYNIbTAlUil B 1000 (opme, mpenocTaBisieMbIx
Knuenty B pamkax HCIONHEHHS YCJIOBHM JloroBopa KOMIUIEKCHOTO OOCTY)KHBaHUS U
MIPUIOKEHUM K HEMY;

7.1.6. mpoBepka M OIEHKa IJIaTeXeCIOCOOHOCTH/0MaroHaIeKHOCTH H/UITH (PMHAHCOBOTO
MOJIOKEHUS U/UITU IETIOBOM peryTaluy JUisl OKa3aHus (PUHAHCOBBIX yciyr baHkowm;

7.1.7. npunstue baHKOM pelieHHs O 3aKIIOYEHHH JIOTOBOpPA, OIGHKH pHUCKa
COTpYyIHHYECTBA, peasn3aunu [Tpasui u CTaHIapTOB MIIATEKHBIX CHCTEM;

7.1.8. ocymectnenre bankom ¢yHKIUI, BO3IOKEHHBIX Ha OaHKU 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

7.1.9. peanuzanus bankoM cBoux mpaB U oOsi3aHHOCTEW 1O J[OrOBOpPY KOMIUIEKCHOTO
00CITy>)KMBaHUS;

7.1.10. oOecreyecHUEe BO3MOXKHOCTH HCHOJb30BaHKMS KimieHTOM J{OMOJHUTEIBHBIX
CEpPBHUCOB, TPEIOCTaBICHUE CBeACHUN o ¢damuiuu, uMeHu, ordectBe Kimmenra, ero MHH,
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CHWJIC arenty, npusnekmemy Knuenta mig 3akiatodeHus JloroBopa KOMILIEKCHOTO
00CITy>)KUBaHUS,

7.1.11. wHBIE TIENHM, TPEIYCMOTPEHHBIE YCIOBUSAMHU JloroBopa KOMIUIEKCHOTO
00CITy>KUBaHUS U IPUIIOKEHUM K HEMY.

7.2. Yka3piBasg B 3asBICHUM O TMPUCOCIUHEHUH U B HHBIX JOKYMEHTAaX CBEICHHUS O
TPETHhUX JIULAX (CYIpyre, IpeaCTaBUTEle, BBITOAONPHOOpETaTeNle W/Wii UHBIX JuIax), Kiuenr
nopydaeT baHky ocymecTBIsITH 00pabOTKY MPEIOCTAaBICHHBIX WM MEPCOHAIBHBIX JaHHBIX
YKa3aHHBIX JIMI[ B IIEJIAX, YKa3aHHBIX B n. 7./ JloroBopa komruiekcHOTo obcimyxuBaHus. [Ipu
5ToM KJHMEHT HeceT OTBETCTBEHHOCTh 3a IIOCIEACTBHS, B TOM YHCJIE HUMYIIECTBEHHOIO
XapakTepa, CBA3aHHbIC C HApYyLIEHWEM TPEOOBAHMI MOTYYEHUSI TAKOTO COIVIacHsl OT yKa3aHHBIX
TpeThUX JiHIl Ha 00paboTky Kinuentom (Bxirouas nepenauy banky) u bankom ux [lepconanbHbIx
JAHHBIX, MPEJAOCTaBICHHBIX baHKy, a Takke 3a TO, 4YTO JO YKa3aHHBIX JIMI[ JOBEJCHA
uH(pOopMaIus B COOTBETCTBUU ¢ TpeboBanusamu denepanbHoro 3akona ot 27.07.2006 Ne 152-D3
«O mepcoHaIbHbIX JaHHBIX).

7.3. O0Opabotka IlepcoHanbHBIX J@HHBIX OCYIIECTBISICTCS BaHKOM C coONIOIeHHEeM
TpeboBaHU K 3amuTe 00padaThiBaeMBIX IEPCOHAIBHBIX JAHHBIX, YCTAHOBJICHHBIX CT. 19
®denepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX .

7.4. Kiauent/YoJlHOMOYCHHBIN npeacTaBuTeabr Kiuenra Brpase B [TuceMeHHON (opme
Ha OyMa)XHOM HOcHTeNe HampaBuTh baHky 3asBieHue o0 or3biBe cornacusi Ha OOpaboOTKy
MpenoCcTaBleHHbIX [lepcoHaIbHBIX JTaHHBIX.

7.5. Or3pB comnacuss Ha OOpaborky IlepcoHanbHBIX MaHHBIX, MOJIYy4YEHHE KOTOPBIX
HEOOXOIMMO HWJIM JKeJIaTeIbHO IS JOCTHIKEHUs YKa3aHHBIX B HacTosmeM [loroBope menei, a
PaBHO OT3bIB COIVIACHUS HA MCMOJb30BaHKE |lepcoHanbHbIX TaHHBIX, IepefaBaeMblx baHkoM s
JTIOCTHKEHUS MPEAYCMOTPEHHBIX HAcTOSIIUM JloroBopoMm 1iesieil TpeTheMy JHIy (B TOM YHCIIe
HEKPEIUTHOM, HeOAHKOBCKOW OpraHHW3allii, a TAaK)Ke MX areHTaM M MHBIM YIOJTHOMOUYEHHBIM
JUIaM), PaBHO KakK TMPHW MPHUBJICUCHUM TPETHUX JIMI] K OKAa3aHUIO YCIYT B YKa3aHHBIX MLETSAX
(IMaptHepam baHka), MOXET SBIATHCS OCHOBAaHHUEM JUIS IPEKPAIICHUS/TIPUOCTAHOBICHHUS
okazanusi yciayr bankom B pamkax JloroBopa KOMIUIEKCHOTO OOCIy>KMBaHHUS, TaK Kak
3arpymHser/aenaeT HEeBO3MOXKHBIM — wcnonHeHne Ctoponamu  JIoroBopa  KOMITJIEKCHOTO
obcnmyxxkuBanusi. O mpeKpaneHun/IIPUOCTAHOBICHUN OKa3aHus ycnyr bank yBemomusieT
KnuneHnra nucbMeHHO MM MOcpeAcTBOM ¢yHKIMoHana JInuynoro kabunera B cucteme «METIB
Business Onliney.

7.6. B cucreme «METIB Business Online» ucnonb3yercss texHonorusi «OTKpPBITOro
API» (HaOop TOTOBBIX KJIacCOB, MPOLEAYDP, GYHKIHM, CTPYKTYp U KOHCTAHT, MPEA0CTABISAEMBbIX
npuiIokeHneM (OUOIMOTEKOM, CEPBUCOM) T OTIEPAIMOHHON CHCTEMOM ISl UCTIOIb30BAHHS BO
BHEIITHUX MPOTPAMMHBIX MPOAYKTaX), YTO MO3BOIsET KIMEHTY OCYIIECTBISATh MOIKIIOYEHUE,
nepenayy JaHHBIX, HampaBieHue 3ampocoB B cucteMy «METIB Business Online» uepe3
CTOPOHHHUE MPOTpaMMHBIE TIPOAYKTHI, B T.4. JJIs MOJIH30BaHUA [[OTIOTHUTEIHFHBIME CEPBUCAMHU.
B cnyudae ucnonb3oBanusi KnueHTOM CTOPOHHUX MPOTPAMMHBIX MPOJYKTOB U OHJIAMHCEPBUCOB
B IIEJISIX TOJKIIOUEHUS U WCIOJIh30BaHUs NaHHbIX u3 Jlmunoro kabunera Knmenra, bank He
HECET OTBETCTBEHHOCTH 32 COXPAaHHOCTh KOH(PUACHIIMATFHOCTH JaHHBIX KiMeHTa, B ToM yucie,
HO HE OrpaHU4YMBascCh, KOMMepuecko U OaHKoBckoM TalHbl KiMeHTa, COXpaHHOCTb
KOH(PHICHIIMATHHOCTH CBEJCHUI O IBUXKEHMHM JACHEXHBIX cpenctB mo Cueram Kimenra,
COXPaHHOCTh KOH(HUIEHIIMATHLHOCTH JaHHBIX O KOHTpareHTax KimeHTa, COXpaHHOCTh
KOH(HICHIIUATBHOCTH CPEACTB ayTeHTU(dUKauu Ans goctyna B JInunerit kabuner Knuenra.

Hcnonp3oBanre CTOPOHHUX MPOTPAMMHBIX MPOAYKTOB ISl TIOAKIIOYCHUS M TIOTyUEHUS
naHHeix w3 Jluunoro  kabmHera  KimeHTa  HeceT  MOTCHIMAIBHYIO  OMACHOCTh
HECAHKIIMOHUPOBAHHOIO JOCTYIA K JaHHBIM U cBefeHusM KimeHrta, K CpecTBaM yIpaBIICHUS
Cueramu Knwuenta. KimeHT, uCnosib3ysi CTOPOHHUE NPOrpaMMHBIE TMPOAYKTHI M CPEICTBA,
CTOPOHHUE OHJIAMH-CEPBHUCHI, NPUHUMAET BCIHO OTBETCTBEHHOCTh 3a COBEPIICHHE TaKHUX
NEHCTBUI, a Takke 3a JoOble NEHCTBUS TPEThUX IUII, TMOIYYHMBIIUX JOCTYN K JaHHBIM U
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uHpopmarun KnueHnta B cBA3M ¢ uCHoNb30BaHHMEM KIIMEHTOM CTOPOHHHMX HPOTrPaMMHBIX
IIPOAYKTOB U CPEJICTB, OHJIAIIH CEPBUCOB.

IJTABA 8. IOPAOK UBSMEHEHUSA U PACTOPKEHUA TOTI'OBOPA

8.1. B cootrBerctBUM ¢ u. I cm. 450 I'paxnanckoro xoaekca Poccuiickoit deneparm
CTOpOHBI JOrOBOPUIINCH, YTO baHK MMeeT mpaBO U3MEHATH YCI0BUs /[0roBopa KOMIIJIEKCHOTO
OOCITy’>)KMBaHHSI U TMPUIOKEHUI K HEMY B OIHOCTOPOHHEM Hopsjke, yBempomisisi Kimenra o0
M3MEHEHUSX MOCPEICTBOM KOMMYHUKAIMOHHOTO (GyHKIMOHana Jlnynoro kabunera Knuenra B
cucreme «METIB Business Online» u myrem pa3menieHuss U3MEHEHHOM penakuuu JoroBopa
KOMILUIEKCHOTO 00cmykuBaHust Ha Caiite banka.

TumoBbie ¢Gopmbl 3asgBICHHUN ONPEACISIIOTCS baHKOM B OIHOCTOPOHHEM MOPSIKE.
TunoBbie ¢opmbl 3asBICHUIA OBOASTCS OO CBEIACHHS 3aWHTEPECOBAHHBIX JIUI[ ITyTEM
OITyOJINKOBAaHUS B TIOPSJIKE, TPETYCMOTPEHHOM Jl0rOBOPOM KOMITJIEKCHOTO OOCITYKUBaHHUS.

8.2. JlroOble wu3MeHeHUs ycloBuUid J[oroBopa KOMIUIEKCHOTO OOCTY)KMBaHUS W
IPUIOKEHUIN K HEMY, COBEPILEHHBIE KaK B BUJE OT/AEIbHBIX JIOKYMEHTOB, TaK U B BHUJIE HOBOM
nonHoOW penakuuud JloroBopa KOMIUIEKCHOTO OOCTYXUBaHUS, TMOAJEXKAT O00s3aTeIbHOMY
Ony6nmkoBanuio B o0meM fgocryrne Ha Caiite banka.

8.3. KumeHT cuuTaeTcs O3HAKOMJIEHHBIM C BHECEHHBIMH W3MEHEHUSMU B YCIIOBUS
JloroBopa KOMIUIEKCHOTO OOCTYXMBaHHS U MPUIOKCHUNA K HEMYy/HOBOW pemakmueit JloroBopa
KOMITJIEKCHOTO oOciykuBaHusi ¢ MomeHTa OmyOnukoBaHuss baHKOM COOTBETCTBYIOIIUX
nokymeHToB Ha Caiite baHka.

8.4. V3meHeHus yciaoBuii M monoxkeHuid JloroBopa KOMILJIEKCHOTO OOCTYXUBaHHUS U
NPWIOKEHU K HEMY BCTYNAIOT B CHJIy M CTAHOBSTCS OOS3aTENbHBIMHU JJIS HCIOJHEHUS
Croponamu mo ucteuenuun / (Cemu) xanenoapneix aHEH mocie aHA ux OmyOnMKOBaHHS Ha
Caiite banka, ecu MHOM CPOK BCTYIUIEHUS B CUJIy He YKa3aH B yBegomieHun banka Kiuenry,
HaIpaBJICHHOM MocpeacTBoM (yHKImoHana JInuHoro kabunera B cucreme « METIB Business
Onliney.

W3meHenus ycnoBuil M mosoxeHud Jloroopa KOMIUIEKCHOTO OOCTY)KMBaHUS U
NPWIOKEHU K HEMY, BHOCUMBIE B CBSI3M C M3MEHEHHEM JCHCTBYIOIIETO 3aKOHOJATEIbCTBA
Poccuiickoit ®denepanuyu, B TOM 4YHCIE, HO HE OrPaHMYMBAsCh, HOPMAaTUBHBIX akTOB baHka
Poccun, Berymaror B cmily C Jarhl ONMyOIMKOBAaHMS HW3MEHEHHOW penakuuu Jlorosopa
KOMIUIEKCHOTO OOCTYy)XKMBaHUS W/WiM npuioxeHu k Hemy Ha Caiite banka, o yem npu
nyonukanuy baHk ocylecTBiIsieT COOTBETCTBYIOIIEE HHPOPMUPOBAHUE.

bank BrpaBe B 0JJHOCTOPOHHEM MOpsi/IKe Oe3 mpeaBapuTeabHoro yseaomieHus Kiuenra
u3MeHATh Tapudsl, ApXuBHBIN Tapud, B ToM uucie jr00oi Tapudubiil miaH, BXOAIMIMNA B
cocraB Tapu¢oB, BKIIOYass UX CTPYKTYPY, CTaBKH W pa3Mepbl BO3HATPaKICHUU, JTUMMUTHI, a
TaKk)k€ BBOJUTH HOBbIE YCIYI'W/J{OMOIHUTENbHBIE CEPBHCHI M YCTaHABJIMBATh KOMHCCHOHHOE
BO3HArpaXJ€HUE/TIIaTy 3a UX Mpel0CTaBICHHUE.

bank BnpaBe B oHOCTOpOHHEM mopsiake nepeBoautb Knuenta ¢ TapudHnoro miana, mo
KoTopoMy baHkoMm npuHSTO pemieHre 00 OTMEHE ero AeHCTBUS W/MIM U3MEHEHUHU MapaMeTpoB,
aMb0 B MHBIX CIlydasix, YCTaHOBJIEHHBIX J[OroBOpOM KOMILJIEKCHOTO OOCITYXUBaHUS WIH
MPUIIOKEHUH K HEMY, Ha WHOU neiicTBytomuii B banke Tapudnsiii ruiaH.

bank BIIpaBe OTMEHSATB/OTKII0UaTh/U3MEHATh YCIOBUS MIPEIOCTaBICHUS
JIOTIOTHUTENBHBIX CEPBUCOB, MHBIX YCIYr/JlONOTHUTENbHBIE CEPBHUCHI, YCIYTH, OKa3blBaeMble
Knuenty B pamkax J[oroBopa KOMITJIEKCHOTO OOCITY)KMBaHUSI U MPWIOKEHUU K Hemy/ Tapudon
banka.

Hoseie Tapudsi/ycnoBust JIOMONMHUTENBHBIX CEPBUCOB HAYMHAIOT JIEHCTBOBATH C JIAThI
YTBEPXKACHUS MX YIOJHOMOUEHHBIM OpraHoM baHka, eciu MHOM CpOK BCTYIUIEHHUS B CHIIy HE
ykazan B ysenomsieHnM Komenty. M3menenus npoBopsrcs a0 cBeneHuss KimeHra myrem
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pasMelleHHs Ha CTEHJaX B onepalnoHHOM 3aine baHka, Ha caiite banka mo agpecy:
http://metallinvestbank.ru, 1160 mocpencTBom mnepenadu J0ObIM cIOCOOOM (B TOM YHCIE, TIO
[o4Te, C UCIOJIb30BaHUEM (PAKCUMMIBHOM CBA3M, MOCPEACTBOM (yHKIMOHana JluyHoro
kabuneta B cucteme «METIB Business Onliney).

JlonomHUTENbHBIE CEPBUCHI, YCIYTH MOTYT ObITh OTKJIIOYEHbI BaHKOM B OZIHOCTOPOHHEM
HopsiIKe M B 1000 MOMEHT BPEMEHH Ha YCJIOBHUSX, YCTAHOBJICHHBIX IMOJIOKEHUAMHU J[oroBopa
KOMIUIEKCHOTO  OOCIY)XMBAaHUS, PETYIUPYIOIIMMU  IOJAKJIIOYEHUE, NPEAOCTaBICHHE U
OTKJIIOYEHHE TaKUX J[ONOJTHUTENBHBIX CEPBUCOB U YCIYT.

8.5. KumenTt BmpaBe B 000 MOMEHT B OJHOCTOPOHHEM BHECYACOHOM TOPSJIKE
pacTopruyth J[oroBop KOMIUIEKCHOTO OOCITYXMBaHHUS, B TOM YHCIIE, [0 MPHUYUHE HECOIIAcUs
Knuenra ¢ u3sMeHeHUsIMU, BHECEHHBIMU B yci0BUs J[OroBOpa KOMIUIEKCHOIO OOCIYXHBAHUSA U
IIPUIOKEHUHN K HEMY.

8.6. Pactopkenue /loroBopa KOMILIEKCHOTO OOCITYKUBAHHUS SIBJISETCSI OCHOBAHUEM IS
3akpeiTisi CYETOB, OTKPBITBIX M 0OCTyxkuBaeMblX B banke, B Tom umcie CueToB s
OCYLIECTBJICHUS PACYETOB C UCIOIb30BAHUEM KOPIIOPAaTUBHBIX KapT KiueHra.

8.7. lns pacropxenusi JloroBopa KOMIIJIEKCHOTO OOCIY)KUBaHHMS W/WIH 3aKPBITUS
Cyera/CueroB KinueHT HampasiseT B bank cooTBeTcTByroIee 3asBIACHHUE O 3aKPLITUN CYeTa/-0B
B [TIAO AKB «MertamummaBecTOaHK» MOCpeACTBOM (GyHKIMoHana JInanoro kabunera Kinenra B
cucreme «METIB Business Online»® win MEPENAET 3al0JHEHHOE U MMOANUCAHHOE 3asIBIICHUE HA
OymakHOM HocuTesne Ju4HO B bank (3asBieHue Ha OyMa)XHOM HOCHUTENE MPEAOCTaBISETCS B
bank BMecTe ¢ kapToukoil ¢ oOpa3namMu MoAnuceil 1 OTTUCKA IeyaT U yCTaHOBJIEHHBIM baHkoM
KOMILJICKTOM JIOKYMEHTOB, HEOOXOIUMBIM JUIsl €€ MpUHATHA). baHk BIpase, B ciydae, eciid Ha
MoMeHT 3akpbIThs Cueta/CueToB eHekHbIe cpeacTBa Ha Cuere/Cyerax OTCYTCTBYIOT, IPHHATh
3asiBieHHEe Ha OyMa)kHOM HocuTese 0e3 IMpeJoCTaBlIeHUs KapTOYKU ¢ oOpaslaMu Mojanuceil u
OTTHCKA TI€YaTH, IPU ITOM, €CIU Yy baHka MMEIOTCSI COMHEHHSI B ITOJIHOMOUYMSX MPENCTABUTENS
Knuenta, bank Bnpase norpedosars ot Kinenra B 11000M ciiydyae NpeaocTaBIeHUs] KAPTOUKH C
oOpa3iaMu moAnucel U OTTUCKA MeYaTH, a TAK)Ke UHBIX IOKYMEHTOB, HEOOXOIUMBIX baHky miis
MOATBEPKACHUSI TOJIHOMOUNH nipencTaBuTens Kinenra.

3asBrnenue o 3akpbiTHH cueta/-oB B [TAO AKDB «MertamnuHBecTO0aHK», HApaBlIeHHOE
Knuentom uepe3 JIuunblii kaOuHET B HepaOO4Mil J1eHb, CUMTAeTCsl NPUHATHIM baHkom B
Onuxaiiuii pabounii 1eHb, CIeAYIOIH 32 HepabouUM JTHEM.

Koprnioparusubie kapthl Kimenrta Omoxupyrorcss bankom B gary momydenust bankom
3asBIeHNs O pacTOpKeHUH J[oroBopa KOMITJIEKCHOTO 00CITYKUBaHHUSL.

8.8. IMopsmok 3akpeitusi CueroB Kimenra, B ToM uymcie, CYETOB, OTKPBITBIX IS
oOciyxxuBanust KoprmopaTuBHBIX KapT, CHELMANbHbIX OAHKOBCKMX CYETOB OINpeENeseH
COOTBETCTBYIOUIMMH MPUIOKEHUSIMU K J[oroBOpy KOMIUIEKCHOTO OOCITY>KUBaHUS.

8.9. JleiictBue JloroBopa KOMIIJIEKCHOTO OOCIYXHBaHUSA MpPEKpaliaercs B MOMEHT
3akpbITUA nocieanero Cuera Knuenra.

IIpn nammumm y Kimenta k MomeHTy 3akpbiTus nocnegsHero Cuera Kimenra
HENoralnieHHo! 3anoikeHHocTH nepen bankom mo JloroBopy KOMILIEKCHOTO OOCTYKHBaHHS
neiictBue JloroBopa KOMIUIEKCHOTO OOCTY)KMBaHHUSI MPOJODKAETCS B YaCTH HCIIOJHEHHS
00s3aTeIbCTB MO TOTAIIEHWI0 TaKOW 3aJOJDKEHHOCTH U TMpeKpallaeTrcs Iocie TOJHOTo
MOTAIIEHHS] TAKOM 3a/10JKEHHOCTH.

8.10. bank BmpaBe pacToprHYyTh JIOTOBOp KOMIUIEKCHOTO OOCIY)XMBAHHUS B
OJTHOCTOPOHHEM BHECYIEOHOM MOPSIKE B CIYUasX:

8.10.1. TIpuHsATHS B TeueHUe KajeHmapHoTo rona 2 (/eyx) u Ooliee pemeHuit 00 oTKa3e B
COBEpIIEHUM OIepallid Ha OCHOBAaHUHU pacrnopspkeHus Kimenta Ha ocHoBanuu 1. 11 cr. 7

3 JTocTynHO ¢ IaThl pean3aiuy COOTBETCTBYIONIETO GyHKimonana B cucreme « METIB Business Online»
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®enepanpbHoro 3akoHa ot 07.08.2001 Nell5-®@3 «O npoTHBOAECUCTBUM JieTalv3alliu
(OTMBIBaHHIO) JOXOIOB, MOJYYEHHBIX IPECTYITHBIM MTyTeM, U (PMHAHCUPOBAHUIO TEPPOPH3IMAY.
8.10.2.Hemnpenocrapienus KnuenTom, SIBJISTFOIITIMCST WHOCTPaHHBIM
HAJIOTOILIATENIBIIMKOM, B TeueHue 15 ([lamuadyamu) pabouux nHEH mocie AHS NPHHATHS
pemieHuss 00 OTKa3ze OT COBEpUICHHsS omepanuii uHpopManuu, HEOOXOAMMON M ero
uaeHTU(HUKAIMU B KauecTBe KilmeHTa - HHOCTPaHHOTO HAJIOTOILIATE/IbIINMKA, U (MJIK) B CiIydac
HenpenoctabieHuss KiIMEHTOM - MHOCTpPaHHBIM HaJOTOIIATEIbIIUKOM coracus (OTKaza OT
MPEIOCTABIICHUS COTIACHsl) Ha Mepenady HHPOpPMAaIlMi B UHOCTPAHHBIN HAJIOTOBBIN opraH. baHk
yBenomiiieT 00 3ToM KimeHTa - MHOCTpPAaHHOIO Hajororjareiblivka He paHee, yeM 3a 30
(Tpuoyamv) pabounx mHEH 10 JHS pacTop)keHus JJoroBopa KOMILJIEKCHOTO OOCITY)KHBaHHMS.

8.11. bank BmpaBe OTKa3aThCs OT UCHOJIHEHHs J[oroBopa KOMIUIEKCHOTO OOCIY>KHBaHUS
IIpH OTCYTCTBHUHU B TeueHHe 6 mecsieB oneparuit mo Cuery/Cueram (Ipu HAIMYUH HECKOIBKUX
CueroB Kmmenta B banke), yBegomuB 00 »5ToM Kiuenrta. JloroBop KOMILIEKCHOTO
00CITyKMBaHUSI CUUTACTCS pacTOprHyThiM, a Cuer/Cyera 3aKpBITBIMH 10 HUCTEUYCHUU 2 (ABYX
MECAIIeB) C JaThl HamparieHus bankoMm mpenynpexnaeHus B cucteme «METIB Business
Onliney, 1100 Ha OyMa)KHOM HOCHUTEIIE.

8.12. Pactopkenue JloroBopa KOMILJIEKCHOTO OOCITY>KMUBaHUS BlieUeT 3aKpbiTHe CUETOB.

8.13.J1oroBop KOMIUIEKCHOTO OOCTY)KHBaHWE IMPEKPAIaeTCs MPH TOIYYCHHH baHkoM
uHpopmaruu o BHeceHun B EqunbIil rocygapcTBeHHbIN peectp ropuaudeckux jui (EI'PHOJ)
3amucu 00 HWCKIIOYeHMH W3 Hero KimmeHTa Kak HENSHCTBYIOMIETO WJIH O JIMKBUIALAN
FOPUIUYECKOTO JINLA.

B ykazannom ciyudae JIoroBop KOMITJIEKCHOTO OOCTYXHUBAaHUSI CYUTACTCS MTPEKPAIICHHBIM
B CBSI3M C OTCYTCTBHEM CTOPOHBI IO A0roBopy, a (Cuera momiiexar 3akpblTUO baHKOM.
[TucbMeHHOE yBeOMIIEHHE B TaHHOM ciiydae KireHTy He HampaBiisieTcsl.

8.14. B cnywasx, ykazanueix B n.n. 8.10.1, 8.10.2 JloroBop KOMIIEKCHOTO
oOciy>)kuBaHus cuuTaercss pactoprHytbiM 1o uctedennn 60 (Illectmpecsarn) mnelt co nmHs
HanpaBieHus: bankom Kinenry yBenominenus o pactopxkenuu JJoroBopa. Co aHs HanpaBiIeHUs
bankom Kimenty yBemomuieHus o pactopskeHuu JloroBopa KOMILJIEKCHOTO OOCTYXKMBAaHMS J10
IHS, Korna J{oroBop KOMITIEKCHOTO OOCIY>KMBaHHUS CUMTAETCS PacTOPrHYThIM, baHk BrpaBe
ocymecTBiaATh omnepanuu mo Cueram KrnumeHnta mo B3uMaHUIO IJIaThl 3a ycinyru baxka,
HAUUCJICHUIO TPOLIEHTOB, MO TMEPEYUCICHUI0 O00s3aTeNbHBIX IIJIaTeXel B OIOMKET U HHbBIE
onepanu, npeaycMorperusie cT.859 'K PO.

8.14. CropoHBl oOmpeneNnuiIf, YTO TMpH pacTopkeHuu JloroBopa KOMIUIEKCHOTO
o0CTyXKMBaHUS TI0 OCHOBaHHSIM, repeuncieHHbM B n.n. 8.10, 8.11 JloroBopa KOMILUIEKCHOTO
o0cTyKMBaHUsI, TOTIOJTHUTEIBHBIX cornacoBaHuii CTOpOH He TpedyeTcs.

IUIABA 9. ®OPC-MAXKOP U YPE3BBIYAMHBIE OBCTOATEJIBCTBA

9.1. B cnydae BO3HHUKHOBEHHSI OOCTOSTETHCTB HEMPEOJOTUMON CUJIBI, K KOTOPBIM
OTHOCSITCS CTUXHWIHBIC O€JCTBHUS, aBapuH, TMOXapbl, MAcCOBbIE OecTmopsakH, 3a0aCTOBKH,
PEBOJIOINY, BOCHHBIC JIEHCTBHUS, MEXaHUUECKHUE TIOBPEXKIEHUS, COOU, CPBIBBI, OTKa3bl B paboTe
KOMITBIOTEPHBIX CHCTEM U MPOTPAMMHOTO OOECIEYeHHUsI, KOHTPOJIb HaJa KOTOPHIMH HE
ocymiecTBIIOT CTOPOHBI, OTKa3 WU TUI0X0€ (YHKIIMOHUPOBAHUE CHUCTEM CBSI3U, Nepedou B
mojilaye dJEKTPOIHEPTUU W JIPYTHMX CHCTEM JKHU3HEOOECHEUeHHs, BBEICHHE peXuMa
YpEe3BbIYAITHOTO TOJIOKEHUS, MPOTUBOMNPABHBIE JEHCTBUS TPETHUX JIMIl, BCTYIUICHHE B CHUIY
3aKOHONATEIBHBIX  AKTOB,  TPABUTEIHCTBEHHBIX  IMOCTAHOBICHHUNH W PACIOPSIKCHHUI
TOCYAapCTBEHHBIX OPTAHOB, 33JIeP>KKa IJIaTeXel, BhI3BAaHHAS HEUCIIONIHEHUEM / HEHaTIeKAIIUM
WCIIOJIHEHMEM IUIATEXKHBIX TOKYMEHTOB NoApas3aeieHusaMu banka Poccun, npssMo uiim KOCBEHHO
3aMpenaiiuX UM MPEMsTCTBYIOMMX OcyllecTBIeHn0 CTOpOHaMU CBOHUX OO0S3aTEIbLCTB,
YCTaHOBJICHHBIX yCIOBHUSMH J[0roBopa KOMIJIEKCHOTO OOCITYKUBaHUS U TIPUIIOKEHUN K HEMY, B
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TOM YHCJE, CBSI3aHHBIX C 3alPETUTEIbHBIMH M OTPAHUUYMTEIBHBIMM MEPaMU CO CTOPOHBI
TOCY/IapCTBEHHBIX OPraHOB B CTpaHE HAXOXJEHHs OaHKOB-KOPPECIOHIEHTOB baHka M HMHBIX
OOCTOSTENBCTB, HE 3aBHCALIMX OT BosensbsBieHUs CTopoH, CTOpPOHBI OCBOOOXKIAKOTCS OT
OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE WIM HEHaJyIeXkKallee HCIIOJHEHUEe B3ATHIX Ha ce0s
00513aTeNbCTB.

9.2. Ilpu HacTymieHUU OOCTOSITENLCTB HempeomonuMmon cuiabsl CTopoHa JomKHA 0e3
npoMmeieHus, Ho He no3nHee 7 (Cemu) KaneHAApHBIX THEW, U3BECTUTh O HUX B IMCbMEHHOM
Buze npyryio Cropony. M3Benienne J0KHO COAEPIKATh TaHHBIE O XapaKTepe 0O0CTOATENbCTB, a
TAaKXKe OLEHKY MX BIMSHHMA Ha BO3MOXKHOCTb ucHoiHeHuss CTopoHOH 00s3aTebCTB,
YCTaHOBJIEHHBIX YCJIOBUSAMHU JlOrOBOpa KOMILJIEKCHOT'O OOCITY>)KMBAHUSL U IPUIIOKEHUM K HEMY.

9.3. Ilo mpekpamieHWHd yKa3aHHBIX BbIMIe 00CTOATEILCTB CTOpPOHAa JOJDKHA Oe€3

npomMeyieHus, Ho He no3anee 7 (Cemu) KaJeHAApHBIX JHEH, U3BECTUTh 00 3TOM JIPYTryIO

CropoHy B NMUCBMEHHOM Bujae. B u3BelieHuu nomkeH ObITh yKa3aH CPOK, B TEUEHHE

KOTOPOTO IpPENIOoJaraeTcs HUCHOJHUTh 0043aTelbCTBa, YCTAHOBJICHHBIE YCIIOBUSMU

J1oroBOpoM KOMIIJIEKCHOTO OOCITY>KUBAaHUS U IPUIOKEHUSIMH K HEMY.

9.4. UpesBbryaiiHbIe 00CTOSTEILCTBA

9.4.1.Ype3BbIyaitHbIMU 00CTOATENHCTBAMU MIPU3HAKOTCS 00CTOSTEIIBCTRA,
IPEMSITCTBYIOIINE UCTIONHEHNI0O CTOPOHAMU CBOMX 00s13aTeNbCTB 10 JlOroBOpy KOMILIEKCHOTO
00CITy’)KUBaHMsI, B TOM YHCJIE:

9.4.2.00cTosATeNnbCTBA,  BBI3BIBAIONIME M (MJIM)  CO3JAIOIIME  TPENNOCBUIKH K
BO3HUKHOBEHUIO c0OeB (OTKAa30B) NpHU OKcIUTyatanuu oOopynoBaHus banka wu (uim)
HETOCPEJCTBEHHO MPEISATCTBYIOIIME €ro HOPMaJbHOMY (IITaTHOMY) (QYHKIIMOHHPOBAHHIO,
cOOM, HEHUCIPABHOCTH, OTKa3bl CHUCTEM CBSI3U, HHEPrOCHAOKEHMS M >KU3HEOOeCHeueHUs,
BOCHHBIE JICHCTBUS, aKThl TEPPOPa, AUBEPCUU U cabOTaXH, MacCCOBbIE OeCTIOpPsIIKH, 3a0aCTOBKH,
CMEHa NOJMTUYECKOTO0 peXuMa (B TOM 4YHCIE HACWIBCTBEHHAs), pa3jiMyHble MOJIUTHYECKHE
ocnoxHeHus, Kak B Poccuiickori ®enepanuu, Tak W B HUHBIX TOCYyJapCcTBax, MeEpbI
OTPaHMYUTENBHOIO  XapaKTepa, BBEIEHHBIE  MEKIYHAPOAHBIMU  OPraHU3alUsSMU WU
YIOJTHOMOYEHHBIMH OpPraHaMU HWHOCTPAHHBIX TOCYJAapCTB B OTHOUIEHMM IOPUAMYECKUX U
¢usnueckux nuy Poccuiickoit deneparuu, OTAEIbHBIX OTpaciedl skoHoMuKH Poccuiickoii
®enepannn nimm Poccuiickoit denepanuu B LEIOM;

9.4.3.06cToATENbCTBA, MPU KOTOPHIX CTAHOBHMTCS HEBO3MOXHA MOJHAs WM YacTUYHAs
JKCIUTyaTauus oOopynoBaHMs baHka wnM mnporpaMMHOro oOecnedyeHus, B TOM 4YHUCIIE B
pesynbpTrate OTKa3za NpaBoobiajnareneidl Ha NpOJUIEHHE AEHCTBHM JHMIEH3UH IpOrpaMMHOTIO
obecrieuenuss  (Cisco, IBM, Microsoft u mnpouee), mnpekpamienue jgoctyna baHka K
MEXYHApOJIHBIM CUCTEMaM Mepeaayd (PMHAHCOBBIX COOOIIEHUI MeXay OaHKaMH, B TOM YHUCIIe
k cucreme SWIFT (CBUDT);

9.4.4.pemieHust OpPraHoOB TOCYIApPCTBEHHOW BIAcTW M YIPABICHMS, HHBIX OpPraHoOB,
yupexJieHuil u opranuzanuii Poccuiickoit denepanuu u (WiM) UHBIX TOCYIapCTB, B pe3yabTare
KOTOPBIX BBOZJATCS MEPbl OIPAaHUYMTEIBLHOIO XapaKTepa B OTHOIIEHNUN COBEPILEHUS OTAEIbHBIX
omnepanuii bankom n/unn Kinrenramuy,

9.4.5.moxxapbl UM MHBIE CTUXUITHBbIE O€ICTBUS, HECUACTHBIE CIy4au, pa3pylLIeHUs WIH
3HAYUTEJIbHbIE TIOBPEXKICHUS B 3aHUMaeMbIX baHKOM MmoMeneHusX;

9.4.6. mo0Oble UHBIE OOCTOSATENBCTBA, KOTOPBIE CO3/IAI0T MIIM MOTYT CO3/1aTh YyIpo3y KU3HU
WM 3/10pOBbI0 paboTHUKOB banka u (niam) padotHukoB Knunenra.

9.5. Ilpu3HaHMe HACTYIUICHHUS YPE3BBIYAMHBIX OOCTOATEIBCTB OCYILECTBISETCS I10
pemennto banka.

9.6. B cnywyae mpusHaHus baHKOM HAcTyIUIEHUS Ype3BBIYAMHBIX OOCTOATENHCTB, baHk
u3Bemaer KiMeHTa HUMEMUMHUCS M JOCTYNHBIMM B TakoH CHUTyallud CpEACTBAMH O
BO3HHUKHOBEHUH YPE3BBIYAWHBIX OOCTOSTENBCTB, B CPOK He mosaHee / (Cemu) KaleHIAPHBIX
JTHEW ¢ 1aThl IPU3HAHMS HACTYIIJICHUS Ype3BbIYaliHbIX 00CTOATENIBCTB.
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9.7. B kadecTBe Mep IO YyperylIMpOBaHUIO YPE3BBIYAMHBIX OOCTOSATENBCTB W (WIIHM) HX
nociuencTBUi baHk BpaBe MpUHUMATH CIIEAYIOIINE PELICHUS:

9.7.1.006 u3MeHeHnu crocoba, mopsiaIKka U CPoKoB okazaHust Kimuenty Yenyr;

9.7.2.00 oOcCyIlIecTBICHUH WHBIX JCHCTBUI, HANpPaBICHHBIX Ha YpPETyIHPOBAHHE
MOCJIEACTBHUI Ype3BbIYaliHbIX 00CTOATEIHCTB.

9.8. Ilpm mnpUHATUM pELMICHWH 1O YPErYIUPOBAHHUIO IOCIEACTBUN UpE3BBIYAHBIX
oOcrosaTenscTB baHk Brpase:

9.8.1.ycraHaBnuBaTh CPOKH M TMOPSJIOK HCIONHEHUS KIMEHTOM COOTBETCTBYIOIIMX
peuiennii banka,

9.8.2.00ycnaBnuBaTh TMOPSIOK BCTYIUIGHHS B CHIy pemieHU baHka ompeneneHHbIMH
00CTOATEIHCTBAMH.

9.9. O wmepax, OpeANpPUHATHIX baHKOM B MENSAX YyPEryJIupOBaHUS UYPE3BBIYAMHBIX
oOcroaTenbcTB W (W) uX TnociueAcTBuii, bank omnoBemaer Kinenta uMerommmucs
JOCTYITHBIMHU CPEJICTBAMH CBSI3U HE MMO37HEE J (Msmu) THEH ¢ NaThl MPUHSATHUS JTaHHBIX Mep.

9.10. bauk u KmueHT AeWCTBYIOT B MOpAIKE, OMpeAesieHHOM pernieHusMu banka, 10
MOMEHTa OKOHYAHHUS YPE3BbIUaHHBIX 00CTOATEIHCTB.

9.11. Pemienrie 00 OKOHYAHWUHW JEHCTBHSI YPE3BBIYAWHBIX OOCTOSTEIBCTB MPUHHUMACTCS
bankom, cooTBeTcTBYIOmas HHGOpMaKs JOBOJUTCS 10 cBeneHus Kimenra.

9.12. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIOJHEHHWE WJIM HEHaJyIexallee
UCTIOJIHEHNE 0053aTeNbCTB 10 OKa3aHUIO YCIyr B cilydae, €CJIM Takoe HEHCIIOJHEHHE WU
HEHa/IJIeXKalIlee UCTIOJIHEHNE CTaJIO CIIEACTBUEM YPE3BbIUAHBIX 00CTOATEIbCTB.

IJIABA 10. ITPOYHUE HOJIOKEHUA

10.1. Cucrema «METIB Business Online» npeacraBisieT co00i CIOXKHBIA MPOrpaMMHO-
TEXHUYECKUM KOMILJIEKC, MMOCTOSTHHO J0pabaThIBAEMbIM U YAyUYIIA€MbIi B IIEJISAX IOBBIIICHUS
(GYHKIIMOHATBHOCTH, KadecTBa paboThl U ypoBHS mpeanaraeMmbix Knuentam banka ycnyr. bank
BrpaBe ¢ 00:00 mo 03:00 wacoB mo MOCKOBCKOMY BpPEMEHH KaXKIOTO KAJICHIAPHOTO JHS
MIPOBOJIUTH TEXHUUECKHE pabOThI, 6€3 MpenBapuTenbHOro yBenomieHus: Kinuenra, B pesynprare
kotopbix Kimenty moxet O0bITh HepocTyneH pynkunonan cuctemsl «METIB Business Online».
Cpok ¥ Bpemsl OKOHYaHHs MPOBOAMMBIX TexHHYeCKuX pabor B cucreme «METIB Business
Online» B 00s13aTeibHOM MOpsiKe oToOpakaercs: Kiimenty B kauecTBe MH(POPMAITMOHHOTO OKHA
B JInunom kabunete Knnenra B cucreme «METIB Business Online».

10.2. B ciyuae, ecinu kakoe-mO0 u3 ycinoBuil JloroBopa KOMIUIEKCHOTO OOCTY)KUBaHUS U
MPUIOKEHUH K HeMy OyIdeT MPOTUBOPEUUTH ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit
®denepanun, 3TO HE TOBJICUYET 3a COOON HEICHCTBUTEIHHOCTh OCTAIBHBIX yCIIOBUM. B ciyuae
NPOTHUBOPEUUH  MEXAY TMOJIOKEeHUsIMH  JloroBopa  KOMIUIEKCHOTO  OOCIYXKHUBaHUS U
[TpunoxxeHusiMi, TOMMEHOBAHHBIMU B MyHKTE 2.2 Hactosuero J[oroBopa, COOTBETCTBYIOLIEE
MPUIOKEHUE UMEET MPEUMYIIECTBEHHYIO CHITY.

10.3. Hacrostmuii JIoroBOp KOMITJICKCHOTO OOCTYXXKHBaHUS M TPWIOKECHUS K HEMY
JIEMCTBYIOT B TEUEHHUE HEOIPEIEIEHHOIO CPOKA.

10.4. Hacrosmmii JloroBop, €ro OTHOENbHBIE TEPMHHBI M BBIPAXEHHUS, a TakKKe
B3auMOOTHOIIEHUsT CTOPOH, MPsIMO HE YperyaupoBaHHbIE HACTOSMIMM J[OoroBopoM, mojjexar
TOJIKOBAaHHUIO M PETYIUPOBAHUIO B COOTBETCTBHU C JICMCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickont @enepanun.

10.5. baHk sBISETCS YYaCTHHKOM CHCTEMBI 00S3aTEIbHOTO CTpPaXOBaHUS BKIIAJIOB.
CrtpaxoBaHue NE€HEXHBIX CpeacTB, Haxopsmuxcs Ha Cuere (ax) Knuenta, ocymiectBisercs B
cooTBeTcTBUU ¢ DenepanbHBIM 3akoHOM «(O CTpaxOBaHHMHM BKJIAJIOB B OaHkax Poccuiickoi
Denepauumn.

10.6. CooOmieHusi, TpeOOBaHMs, YBEIOMJICHHS, 3asBIICHUS M WHBIE JOKYMEHTHI MOTYT
HarnpaBiaTeess bankom Kimenty nmocpeactsom cucrembl « METIB Business Onliney; mo4ToBbIM
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OTIIpaBJICHUEM - M0 U3BeCTHbIM banky anpecam KimeHnra; mnocpeicTBoM —mepeaadu
YIOJHOMOYEHHOMY TipejactaBuTento Kimenra B mnomenieHuu baHka, MHBIMEH criocobamu B
COOTBETCTBUM C [lOrOBOpOM KOMILIEKCHOTO OOCIY)KMBaHUS M 3akoHoaarenbcTBoM P®. bank
BIIPAaBE M0 CBOEMY YCMOTPEHHUIO MCIOIb30BaTh OJAMH WM HECKOJIBKO CIOCOOOB HAmpaBlICHUS
KoppecnionzieHnu KineHTy, 3a HCKJIIOYEHUEM Cily4aeB, Korga J{oroBopoM KOMILIEKCHOTO
obcnyxxkuBanust wian llpaBunamu mpenoctaBieHus YCIyr WIM 3aKOHOAAarenbcTBoM PO
YCTAHOBJICH OMNpEACNICHHBIH MOPSIAOK HamNpaBiIeHHs] JOKYMEHTOB. J[OKyMEHTHI, MepeaaHHbIe
MOCPEACTBOM (PAaKCUMWJIBHOW CBSI3U, JJEKTPOHHOM IOYTHI, B TEX ClydYasX, KOrJa Takas
BO3MOXKHOCTh IPSIMO MPEyCMOTPEHA YCIOBUAMHU J[0roBopa KOMITJIEKCHOTO 0OCITY>KUBAHUS WU
[IpaBunamu mpenocTaBiIeHUs YCIYT, a TakKe JOKYMEHTBI, HallpaBJICHHBIE C MCIOJIb30BAHHEM
cucreMbl «METIB Business Online», OynyT npu3HaBaThCsl B Ka4€CTBE JTOKYMEHTOB, HMEIOLTUX
IOPUJTNYECKYIO CUITY.

10.7. YBenomiienue KnueHnroB B ciydasx, nmpeaycMoTpeHHbix mm. 3.4, 5.3.14 JloroBopa
KOMITJICKCHOTO OOCITY>KHBaHHSI, OCYIIECTBIISICTCS OJTHUM U3 CIICIYIOIINUX CIIOCOOO0B:

- 1o cucreMe «METIB Business Onliney;

- TIOYTOBBIM OTMpaBiieHHueM 10 azapecy Kiumenrta, ykazaHHOM B 3asBICHUU O
MPUCOEANHEHUU;

- Bpy4eHHEeM JINYHO KITMEeHTy uiu ero mpeicTaBUTEeNo Mpu sABKe B baHk;

- UHBIM CIOCOOOM, KOTOpBI oOecrieunBaeT MOATBEpkKIEeHUE (akTa MOTyuYeHUs
YBEIOMJICHUS.

IJTABA 11. 3AABJIEHUSA U TAPAHTHUU (AEKJIAPALIUSA)

11.1. Tlpenocrapnss B bank 3asBieHne 0 NPUCOSAMHEHUH U IPUCOCTUHSISICh K YCIOBUAM
U TojokeHusM JloroBopa KOMIUIEKCHOTO OOcCiykuBaHus KIMEHT OIHO3HAuHO 3asBisIeT U
rapaHTUpYeT, 4YTo:

B orHomenun KnmeHTta OTCYTCTBYIOT: HMPOM3BOJACTBO IIO JEIY O HECOCTOATEIBHOCTH
(0aHKpOTCTBE); BCTYNUBIIME B 3aKOHHYIO CHUJIY PpEIICHUS CyA€OHBIX OpPraHoOB O MPHU3HAHUU
0GaHKpPOTOM; MPOBOAMMBIE HPOLEAYPHl JUKBUIAIMH; (DAKThl HEHCIIONHEHHS CBOUX JEHEKHBIX
00513aTeNNbCTB 110 MPUYMHE OTCYTCTBUS JI€HEXKHBIX CPEACTB Ha OAHKOBCKHX CUeTaxX.

WNudopmanus 060 Beex uuax, spiustomuxcs benedunnapasiMu Bnaaensuamu Knuenra,
npencrasieHa baHky.

Kmuent (Ymomnomouennoe mnuio KiueHra, a Takke ydpeauTeNnu, YYacTHHUKH,
aKIIMOHEPBHI, YWICHBI KOJUIernanbHoro oprana Kinenra) He siBiseTcs myOIMYHbBIM JTOJIKHOCTHBIM
JUIIOM B COOTBETCTBMU cO CT. 7.3. @enepansHoro 3akoHa oT 07.08.2001 Nell5-®@3 «O
MIPOTUBOJCHCTBUM Jleraan3aluu (OTMBIBAHUIO) OXO/OB, MOJIYYEHHBIX MPECTYNHBIM IIyTEM, U
(buHAHCUPOBAHUIO TEPPOPU3Ma» (B TOM YHUCIE OBIBIIUM MYOIUYHBIM JOLDKHOCTHBIM JIUIIOM, C
MOMEHTa CJI0KEHHUSI TOJTHOMOYHM, KOTOPOT0 MPOILIO MEHEE Irofia) U HE COCTOUT B POJCTBEHHOM
CBSI3U WJIM cTaTyce (CyNpyr WIK CYIpyra) ¢ TAaKOBBIM.

Kiment Boipaxkaer cornacue Ha nepefady bankom cBoux IlepcoHanbHBIX JaHHBIX IS
JOCTIKEHHUS BbIIIEyKa3aHHBIX Lened TperbuM smnaM -  [laptHepam banka (mepeueHp
[TapTHepoB mpexactaBieH B JloroBope KOMILIEKCHOTO OOCHYXXHMBaHUS), HALUOHAJIbHYIO
miarexxHyro cucremy «MUWUP», uHble mNmaTexHble CHCTEMBI, areHTy baHka, NpuBIeKIeMy
Knuenra Ha oOcnyxuBaHue B baHK, WHBIM TpeTbUM JIHMIIAM, IMpHUBIEKaeMbIM baHKoM s
HCIIOJTHEHUs 00s13aTeNbCTB M0 J{0roBOpy KOMILIEKCHOTO OOCIY)KHMBaHUS U HMHBIM JIOTOBOpaM,
3aKIroueHHBIM ¢ KireHToMm.

KimeHTOM HE 3aKII04aloTCsd BHEIIHETOPIOBBIE KOHTPAKTBI C HEPE3UACHTAMHU -
IOPUIMYECKUMUA U (HU3UUYECKUMHU JIMIIaMH, B OTHOIIEHUH KOTOpbIX IIpaBurensctBom Pd
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BBEJICHBI CIIEIUAJIBHBIE SKOHOMHUYECKHUE MEPDI.

Knuentom He mnpoBomarcs u y KiMeHTa OTCYTCTBYIOT HaMepeHUs MPOBOJIUTH
BHEITHETOPTOBBIE ONEpalid IO JOTOBOPAM/KOHTPAKTaM, MPEAYCMATPUBAIOIIUM OIUIATY
TOBapoOB, 3alPELICHHBIX K BBO3y B Pocculickyro denepanuio B COOTBETCTBUM C YKa3aHUSMHU
[IpaBuTensCcTBA O MPUMEHEHUU CIHEHUATBHBIX HKOHOMHUYECKHX MEp, a TakXke OIUiaTy
3anpenieHHbIX BUI0B padoT (yciayr).

Kauent (YnoanomoueHHoe Juio KiameHTa) mpeaynpeskiaeH 00 OTBETCTBEHHOCTH,
NpPeIyCMOTPEHHOM JICHCTBYIOIEM 3aK0HOIATEJHLCTBOM 3a nperocTaBjeHue
HEJ0CTOBEPHBIX (MCKAKEHHBIX) cBeleHuid 1 nH(popmanuu B baHk.

Kanent (YmoanomouenHoe Jjuno KimeHTa) mpeavnpe:xaeH 00 OTBETCTBEHHOCTH,
NpPeIYCMOTPEHHOM JeiiCTBYIOIIMM 3aKOHOJATEJILCTBOM 334 JIerajJu3anmio (0TMbIBaHHE)
JI0X0JI0B, _NOJYYEHHBIX NPECTYNHBLIM _ NyTeM, ()MHAHCHPOBAHHE _TEppoOpH3Ma _H
¢buHaAHCHpOBaAHME PACIPOCTPAHEHNS OPYKHS MACCOBOI0 YHUYTOKEHMS.

IUIABA 12. PUCKHM ITPU COBEPIIEHUU OIEPALIUM B
UHOCTPAHHOM BAJIIOTE

12.1. Knuent, mepenaBass B baHK pacropsikeHHe Ha IepeBof (NEpEUHCICHHE) JIEHEKHBIX
CPEACTB B MHOCTPAHHOW BaJOTE, MOATBEPXKIAET, YTO yBelOMIIeH (mpeaynpexaeH) bankom o
pUCKax, CBS3aHHBIX C HE IIOCTYIUICHHEM JIEHEXHBIX CpPEJICTB B HHOCTPAaHHOW BaJIOTE,
HEPEYUCIICHHBIX Ha cYeTa IOoJydaTesiel, OTKpPBbITbIE B JPYTUX KPEAUTHBIX OpraHu3alusx/
MHOCTpaHHBIX OaHKax, B TOM YHCJIE YBEAOMJIEH (IIPEAYNPEXKACH) O PUCKaX OJIOKUPOBAHUS
(3aMOpaxXMBaHUs) JIEHE)KHBIX CpPEACTB/IPUOCTAHOBIIEHUS TIepeBOJa JICHEKHBIX CpenCcTB/
HEBO3MO>KHOCTH BO3BpaTa IIaTeka (JAEHEXKHBIX CpelIcTB) / BO3MOXKHOIO JaJbHEUIIEro
CIIMCaHMs JEHEKHBIX CPEACTB Ha CHELUAJIBHBIN CYET PErysTOPHOIO OpraHa MHOCTPAaHHOTO
rocy/apcTBa/cor03a TOCyJapcTB, MO IMPUYMHE BBEACHUS HHOCTPAHHBIM TOCYAApCTBOM WIIU
COI03aMU HMHOCTPAHHBIX TOCYJApCTB, WIH MEXIYHAPOJHBIMH OpraHU3allUsMHU B OTHOILIEHUH
banka unu GaHka-mocpenHuka, Wik baHka- KoppecnoHAeHTa, Wik OaHKa-NoJydaTess, Ui B
OTHOIIEHUU Bced (uHaHCOBOM cucteMbl Poccuiickoit @enepanuul (B T.4. B OTHOLIEHHH BCEX
KPEAUTHBIX OpraHM3allMid, CO3/IaHHBIX B COOTBETCTBUHU C 3aKOHonaTenbcTBOM P®d), umu B
OTHOILIEHUM TOJydarens JAeHeXHbIX cpeAcTs/Kiuenra, moOblX, B T.4. SKOHOMHYECKUX,
(UHAHCOBBIX W/WIM TOPIOBBIX CaHKUUM, 3MOapro, W/WiM MO NpUYUHE 3aKpbITHs baHky
KOPDPECHOHJIEHTCKUX CUETOB B HWHOCTPaHHOW BajloTe, OTKIoueHuss banka, banka-
KOppECHOHJIeHTa, OaHKa-NMOCpeAHMKa, WM OaHKa-ToIydareiass OT MEXJIYHApPOJHBIX CHUCTEM
nepenayr GUHAHCOBBIX COOOIIEHU Mexay OaHkamu, B T.4. oT cuctembl SWIFT (CBUDT), no
MPUYMHE BBEJACHUS UHBIX OTPAaHUYUTEIBHBIX MEP.

12.2. KnmeHT noaTBepKIaeT, 4To yBeAOMIIEeH (IpeaynpexaeH) bankom o pruckax, CBsI3aHHBIX C
XpaHEHHEM JICHEKHBIX cpecTB Ha CueTax B MHOCTPAHHBIX BAJIIOTaX, O PUCKAX, CBA3AHHBIX C HE
3aYUCIIEHUEM bankom JICHEKHBIX CpEeICTB B MHOCTpPaHHOU BaJIIOTE,
noctynuBmx/nocrynatomux Ha Cduera KimeHTa OT rOOBIX IUIATENBIIMKOB, B TOM YHCIIE
YBEIOMJICH (MPEIYTPEKIEH) O pUCKax OJOKUPOBAHUS (3aMOPaKMBAHUS) YKA3aHHBIX JEHEHKHBIX
CPEACTB/TIPUOCTAHOBIIEHUN  3AUMCICHUS  YKa3aHHBIX  JIGHEXKHBIX  CpeACTB  OaHKOM-
KOPPECHOHJIEHTOM, OaHKOM-TIOCPETHUKOM M T.J. 1O NPUYUHE BBEIACHHUS HHOCTPAHHBIM
rocyJapcTBOM  MJIM  COI03aMHM  HMHOCTPAHHBIX  TOCYJApCTB, WIM  MEXAYHapOJIHBIMU
OpraHu3alsMU B OTHolIeHMH baHka winm OaHKa-mocpeAHHKa, WM baHka- KOppecrnoHIeHTa,
win OaHKa-TIaTesbIIMKa, WIM B OTHOLIEHMHM Bced (uHaHCOBOM cucrembl Poccuiickoit
@®enepanyu (B T.4. B OTHOILIEHUU BCEX KPEAUTHBIX OPraHU3allUi, CO3JaHHBIX B COOTBETCTBUU C
3akoHOJaTenbCcTBOM P®), wmnm B OTHOmEeHWMH marenbiuuka/Knumenra, mo0bIX, B T.4.
SKOHOMUYECKHX, (PUHAHCOBBIX W/MJIW TOPTOBBIX CaHKIWHA, 5MO0apro, W/WIW 1O TNPUIUHE

Banxoeckue ycnyeu npedocmasnaromes I1I1AO AKE «Memanaunsecmbanky. I'enepanvnas nuyensusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 36



3aKpbITHsT baHKy KOPPECIOHAEHTCKUX CYETOB B WHOCTPAaHHOW BallloTe, OJIOKUPOBAHUS
(3amMopaxXMBaHMs)  JIGHEXKHBIX  CPEACTB/IIPHOCTAHOBICHUS  BaHKOM-KOPPECTIOHIAEHTOM
MPOBEJICHUS ONepaluii 0 KOPPECIOHIEHTCKOMY cueTy banka.

12.3. KumeHT mnoATBepXKAaeT, 4TO YBEAOMJICH (TmpeaymnpexiaeH) baHkoM u  0e3ycloBHO
COTIJIACEH C TEM, UTO:

e B ciyyae BO3Bpara ucxonsdulero Iuiarexxa KineHTa B MHOCTpaHHOM BaitoTe OaHKOM-
KOPPECIIOHIEHTOM, 0aHKOM-IIOCPEIHUKOM, OaHKOM-TIOJIydaTesleM, IEHEKHbIE CPEJCTBA MOTYT
ObITh BO3BpalieHbl Kinuenty bankoM B BasitoTe, OTIIMYHON OT BaJIIOTHI pacnopsikeHust Kimenra,
B KOTOpOH OBLI BBIIOJHEH MCXOSIIUI IEepeBOJ] B ajpec IOoJydarens, B TOM YUCIe B pyOssax
P®, B nopsake, ycranoBiieHHOM bankowM;

e npu Bo3BpaTe KiMeHTy AeHeKHBIX cpelcTB ¢ Jroboro Cuera B BaJlOTE, pacyeThl B KOTOPOM
orpannyeHbl baHkoM, 6aHKOM-KOPPECTIOHIEHTOM, OaHKOM-TIOCPETHUKOM, JACHE)KHBIC CPEICTBA
MOryT OBITH BO3BpamieHbl Kimenty bankom B BaitoTe, OTIWYHOW OT BamioThl Cuera, B TOM
yucine B pyonsx PO, B mopsake, ycraHoBIeHHOM baHkoMm;

® B ClIy4ae IIOCTYILICHUs JACHEKHBIX CPEACTB B ITONIb3y KilMeHTa B BAJIIOTE, pacyeTsl B KOTOPOU
orpaHuyeHbl bankoM, 6aHKOM-KOPPECIIOHAEHTOM, OaHKOM-TIOCPETHUKOM, JIEHEKHbBIE CPEACTBA
MOryT ObITh 3auuciieHbl bankom Ha Cuera Kimenta B BaitoTe, OTIMYHOW OT BalIOThI
BXOJISLIETO IJIaTeXa, B TOM 4YHciie B pyoisix PD B nopsiike, yctaHoBIEHHOM baHkoM;

®B KayecTBe Mep [0 MHMHMMM3AIMM HETaTUBHBIX IIOCIEACTBUN  BBIIICYKAa3aHHBIX
00CTOSITENNECTB, @ TaK)K€ UYPE3BbIUAWHBIX OOCTOSATENBCTB M OOCTOSITENBCTB HEMPEOI0IUMOI
cuibl, baHk BIpaBe npuHUMAaTh B OAHOCTOPOHHEM IMOPSJIKE pelieHuss 00 U3MEHEHUH croco0a,
nopsijika U cpokoB okazaHus Knuenrty Yeayr, a Takxke 00 OCYIIECTBICHUH MHBIX HEOOXOAUMBIX
NEeHCTBUI, PYKOBOJCTBYSICh NPUHIUIAMH Pa3yMHOCTH U JOOPOCOBECTHOCTU HCIOJHEHUS
00513aTeNIbCTB 1O J{oroBOpy KOMITJIEKCHOTO 00CTYKUBaHMUS.

12.4. KnueHT TOATBEpXKIAeT, 4YTO YyBeAOMJIEH (mpenymnpexnaeH) baHkom o puckax,
BO3HUKAIOIINX B CIy4yae peai3alii YPe3BBIUAHHBIX OOCTOSATEIBCTB, & TAKKE O BO3MOMXKHBIX
orpaHuueHusix omnepanuii mo CueTy W HUHBIX JEHCTBUSAX baHka, B cimyyasX, YKa3aHHbIX B II.
5.3.28 u 5.3.29 JloroBopa KOMILIEKCHOTO OOCTYKUBAHHUSI.

12.5. KnwueHrt, 3auucnss JEHEKHbIE CPEACTBAa B MHOCTpPaHHON BamioTe Ha CueT, mpojaosbKas
XpaHUTh JIEHEKHBIE CPEACTBA B MHOCTpaHHOHM BamoTe Ha Cuere, a Takxke mnepenaras B bank
pacnopspkeHHe Ha TepeBoj (TMEepeyuciieHre) ACHEKHBIX CPEACTB B MHOCTPAHHOW BATIOTE Ha
UCTIIONTHEHUE, OE3yCIIOBHO ~ COTJIAllaeTcss CO  BCEeMHM  yKa3aHHBIMA B HACTOSAIIEM
paznene 12 puckamu, ¢ HETaTHMBHBIMHU ITOCIICJCTBUSAMU TPU peaH3alliil yKa3aHHBIX PHUCKOB,
OCO3HAET U MPUHUMAET UX MOJHOCTHIO.
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